IIpenocraBieHne BUPTYyaabHOT0 BblJIeJIEHHOTO cepBepa. CoriaiieHnue 06 ypoBHe ycJayr

TepMuHBI U cOKpalIeHUsI

Ilanens ynpaBjieHMsi YYeTHOHl 3amucbi0 AOOHeHTa — Beb-CTpaHMUA, NpeAHasHayeHHaa [anA
ynpaBfeHua ycayramu, OKasbiBaeMbiMu Onepatopom AOOHEHTY, MNOAAEPXKAHUA aKTYyaNbHOCTU
KOHTaKTHOM MHbopMaunm ABOHEHTa 1 npeaocTaBieHna ABOHEHTOM MHOM MHPOpMaLMN, HEOBXoANMOM
OnepaTopy Ana OKasaHus ycayr A6oHeHTy. [locTyn K CTpaHuue Yy4yeTHOW 3anucn ABGOHeHTa
ocyuwiecreaserca no agpecy https://bill.zetalink.ru/. loctyn K cTpaHUue opraHM3yeTcs No 3allmLLeHHOMY
NPOTOKO/Y U TO/IbKO Noc/sie naeHTuduKaumm A6oHeHTa.

IeHTp mnomaep:KKH (TUKeT-cucTema) — cucTtema obmeHa coobuweHnamn mexay AOGOHEHTOM W
Onepatopom nyTem nepegayvM 3anpocoB 4Yepes3 SNEKTPOHHYH GOopMy, pacrnosioxeHHyo B MaHenu
ynpasaeHua yyeTHol 3anucu AboHeHTa.

YderHast 3anmch — MHPOpMaUMA, NMpeAHasHayeHHas ana maeHtTudukaumm ADOOHeHTa B npoLlecce
OKasaHua emy ycnyr. B KayectBe y4yeTHOM MHPopmauum ABOHEHTa BbICTYNalOT MMA NOJb30BaTeNA
(normH), naponb anAa poctyna K naHenu ynpasfieHMA yyeTHoi 3anucu ABoHeHTa (naposib) U Homep
forosopa ABoHeHTa.

JIuuesoii cuetr AdonenTa (6anaHc AboHeHTa) — 3anucb, oTpaxatoLlas GMHaHCOBbIe B3aMMOOTHOLLIEHNS
mexay Onepatopom m ABoHeHTOM. JlnueBoi cyeT ABOHEHTa YBE/IMYMBAETCA Ha CYMMY MnaaTexen,
nepeymcieHHblx AboHeHTOM OnepaTopy B CYeT aBaHCUPOBAHMA YCAYr, OKasbiBaembix OnepaTopom
ABOHEHTY, M YMEHbLLAETCA Ha CTOMMOCTb BblIOPAHHbIX Y MOAKAKYEHHbIX ADOHEHTOM YCAYT.

Hentp odpadoTku nanusix (LOJ, aata-ueHTp) — cneuvanusmMpoBaHHOE 3AaHue (nomelleHue) ans
pasmeLLeHMA CepPBEPHOr0 U KOMMYHWKALMOHHOrO 060pyA0BaHMA M NOAKAOYEHMA K KaHasllaM CeTu
UHTepHeT.

BuptyanbHblii BbiiesieHHbIH cepBep (VDS) — ycnyra no opraHusauuu BUPTYasibHOTO CepBepa U
NpeaoCcTaBNEHMIO ero PecypcoB B pacnopsa)keHue ABGOHeHTa Ha yCnoBMAX HacToAwero [lorosopa.
BupTyasnbHbIi cepBep CO34aETCA 3a CYET pasfefieHus Ha HEeCKOJIbKO 4YacTell pecypcoB GM3MYECKOro
cepBepa, npuHagaexawero OnepaTopy, C NOMOLLbIO CMEeunann3MpoBaHHOTO MNPOrPaMmMHOro
obecneyeHuns Onepartopa.

CIIAM — maccoBan paccbl/ika SNEKTPOHHbIX COOBLLEHUI (NPENMYLLLECTBEHHO PEKIaMHOTO XapaKTtepa),
OCylLLeCTBAIeMasa C MCNO/b30BaHMEM 3/1eKTPOHHOM nouThl, ICQ, Skype M ApyrMx MNpPOTOKONOB, M
NPOrpPaMMHbIX NPOAYKTOB.

OC - onepauyMoHHas cuctema.
IO — nporpammHoe obecneyeHue.
IP-anpec — aapec ycTpoiicTea B ceTy MIHTepHeT.

ABTONpoOA/IeHNEe — aBTOMaTUYeCKoe NPoANEHNE AeNCTBUA YCAYIM NyTEM CIMCAHUA CPeacTB ¢ Jlnuesoro
cyeTta AboHeHTa.

1. Onucanne ycayru

1.1. OnepaTtop oOKa3sbiBaeT ABOHEHTY YCNYyrM MO OpraHU3auMy BUPTYasibHOMO BblAENEHHOrO cepsepa U
npeaocTaBAEHMIO €r0 PecypcoB B pacrnopsaKeHue AboHeHTa (NpeaocTaBaeHne orpaHNYeHHbIX pecypcos
cepsepa Onepatopa), a ABoOHeHT 0643yeTca oniaunBaTh 3TW YCAYIM Ha YCI0BUAX, YKa3aHHbIX B [lorosope
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n HactosAwem CornaweHum.
2. 3aka3 ¥ Ha4YaJI0 NPeI0OCTaABJIeHUE YCIYTH

2.1. Bblibop ¥ 3aka3 ycayr ocyulectsnsercas ABOHeHTOM camocToAaTenbHO B [laHenn ynpasneHuA
Yy4YeTHOM 3anncbto ABOHeHTa.

2.2. Mo xenaHuio ABOHEHT MOMKET 3aKas3aTb AOMNOJIHUTE/bHble YCAyrM, MHGOPMALMA O KOTOPbIX
pasmelLeHa Ha caiTe OnepaTopa.

2.3. OkasaHWe YycAyrm HAYMHAETCA C MOMEHTa ee noAkatoveHuMAa OnepaTtopom MpW  HaNMuUK
[0CTaTOMHOTO KOZIMYECTBA AEHEKHbIX CPeacTB Ha JlInuesom cyete AGOHeHTa.

3. Oco0eHHOCTH OKA3aHUS YCJIYTH
3.1. Ilopsaok oKka3aHus1 yCIyT'H

3.1.1. MNpK ycnoBUM HaAUUUA TeXHMYECKON BO3MOMKHOCTM B TedeHne 1 (ogHoro) paboyero AHA C
MOMEHTa 3aKasa ycnyrun B MaHenu ynpasBiaeHuA yyeTHOM 3anucbio ABOHeHTa M cnucaHus ¢ Jinuesoro
cyeTa aBaHCOBOro NjaTe)Ka BMPTyaslbHblA BblAeneHHbI cepBep 6yaeT ycTaHOBAEH W HacTPOeH Ha
obopyaoBaHuM Onepatopa, PacnosoKeHHOM B AaTta-ueHTpe OnepaTopa, obecrneyeHHbIM NOCTOAHHbIM
nogKkNtouYeHnem K noKanbHo ceTm OnepaTtopa. [lepen ycTaHoBKOM cepBepa Onepatop npu
HeobxoaMMOCTM CcBA3bIBAaeTcsi ¢ ABOHEHTOM ANs YTOYHEHMA aeTanel 3akasa. o $aKTy ycTaHOBKM
BUPTYaNbHOIO BbIAENEHHOrO cepBepa M Hayana OKasaHWA YCAYrM Ha 3/1eKTPOHHbIN agpec ABoHeHTa
n/van yepes LieHTp noaaepskku, 6yAeT BbiC/1aHO yBEAOMIEHHNE C YKa3aHNeM HeoBXoANMbIX AaHHbIX A1A
Hayana paboTbl C cepBepoMm.

3.1.2. B cnyyae OTCyTCTBMA TEXHUYECKON BO3MOXKHOCTM OKA3aHMA YCAYIM B COOTBETCTBUM C HACTOALLMM
CornaweHnem OnepaTtop o06s3aH yBegoMUTb ADOHEHTa, OTNPaBUB COObLLLEHME Ha 3/IEKTPOHHbIN agpec
AboHeHTa u/unn yepes LLeHTp Noaaep KKK C yKasaHMeM MPUYMH, MO KOTOPbIM YCayra He MOXKET BbITb
OKasaHa B CPOK, yKasaHHbI B M. 3.1.1, M yKa3aTb NpUMepHble CPOKM Hayasa OKa3aHWA 3aKa3aHHOM
yCnyru.

3.1.3. AGOHEeHT MoeT BblbpaTb A5 ycTaHOBKM Ha VDS, a Onepatop ycrtaHasaueaeT OC M3 uucna
MMetoLMXCA B Hanmumm y Onepatopa cucTem co cBOBOAHO pacnpocTpaHsemol anueHsunen. Boibop OC
npounssogutca B MNaHenn ynpasneHns y4éTHoOM 3anmcbto ABOHeHTa npw 3akase ycayru. Mpu KenaHuu
AboHeHTa ycTaHOBUTb MHyt0 OC, OH MOMeT HanucaTb 3anpoc 4epes LleHTp noamep:Kkm c
npefocTaBNeHNEM MPAMOI CCbIIKM AnA 3arpy3ku ISO obpasa. MNMpu 3Tom TexHU4Yeckas noaLepikka
NOAKAOYMT 3TOT 0bpa3 A camocToAaTenbHON ycTaHoBKM ABoHeHToM. Mpu yctaHoBke OC Microsoft
Windows Server AGOHEHT [OMOAHUTE/IbHO MOXKET npuobpectn y Onepatopa /MULEH3UIO Ha eé
NCNonb30BaHMe.

3.1.4. YcTaHoBKa 1 HacTpoika OC BKAKOYAET ciedytolme NyHKTbI:

® Pa3bueHMe KecTKOro AMCKa Ha pasghenbl;

e dopmaTMpoBaHue pa3aenos;
YctaHoBKa OC B MMHMMalbHOMO6beMe, LO0CTaTOYHOM A5 GYHKLUMOHMPOBAHMA CETU U CPEACTB
Y43A/IEHHOTO yNpaB/eHNA CepBEPOM;

e HacTpolika ceteBoro nHtepdeiica (yctaHoBKa IP-agpeca, Wt03a Mo YyMOIYAHMIO, MACKM
ceTu,agpeca cepBepa UMeH);
3afaHue napons gsa aAMUHUCTPATOPA CUCTEMBI;
HacTpo#Ka cpencTs yaaneHHoro ynpasaeHua cepsepom (SSH nau RDP).



3.1.5. CepBep, Ha KOTOPOM OKasblBaeTcA ycayra, cobupaeTca M Komnnektyetcs OnepaTtopom, Bce
HeoroBopeHHble B gaHHOM CoriaweHuu, Ho HeobxoAuMble COCTaBHbIe YacTU cepBepa BblbMpatoTcA Ha
ycmoTpeHune OnepaTopa.

3.1.6. BupTyanbHbIit BblaeneHHbI cepBep NOAKAOYaeTcA Ha ckopocTu 100 M6uT/cek.

3.1.7.Mepvoga TapuduKaummn/asTonpoaneHua ycayru coctasnsaer cytku/mecau/3 (tpu) mecaua/6 (wectb)
mecaues/12 (aBeHaauaTb) MecALEB B COOTBETCTBMM C TapudamM, yKasaHHbIMM Ha caiTe OnepaTtopa.
CnucaHma ¢ banaHca ABGOHeHTa OCyLLecTBAATCA OAUH pa3 B cyTku/mecau/3 (Tpu) mecaua/6 (wectb)
mecAaues/12 (gBeHaauaTh).

3.1.8. MNepexog Ha Apyron TapudHbIA NAaH MOXET OCyWecTBaATbcA ABOHEHTOM NyTém obpalleHun B
UeHTp nopaepxkKku. MNpu M3meHeHUU TapuPHOro nnaHa B CTOPOHY YBE/IMYEHWA WIW YMEHbLUEHMUA
NPOUCXOANT NEPEPACUET BPEMEHUN AENCTBUA YCAYTN MPONOPLMOHANBHO LLEHOBOW pasHuLe B Tapudax.

TapuoHbIA NNaH MOMKET 6biTb 3aMeHEH B CTOPOHY YBE/JWYEHUS, HO HE B CTOPOHY YMEHbLUEHMWS
CTOMMOCTU. 3amMeHa TapupHOro naaHa B CTOPOHY YBEAMYEHMA CTOMMOCTM MOXKET OCYyLLEeCTBAATbCA
Ntob0e KoIMYeCTBO pas B CYTKMU.

3.2. [TopsigoK NporpaMMHON IKCILTyaTallM| 000Py10BAHUA

3.2.1. ABOHEHT CaMOCTOATE/IbHO OCYLECTBAAET 3KChayaTauuio obopyLoBaHWA MNyTem yAaNeHHOro
L0CTYyNa K HeMy Mo CeTAM CBA3M 06LLEero nNosb3oBaHUA, CAMOCTOATE/IbHO YCTaHABAMBAA Ha BblAENEHHOM
obopyaosaHun cooTeeTcTBytowee MNO.

3.2.2. Mpwu ncnonb3oBaHMn ABOHEHTOM 060pYyaOBaHMA O1A OCYLLECTB/IEHUS AEATE/bHOCTU, KOTOpasn, B
COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickont depepaunun, nogNeXUT cepTUPUKaunM U
NIMUEH3MPOBAHUIO, AOOHEHT [OJ/IKEH MMeTb Hagnexawum obpasom 0dOpMAEHHblE JIULLEH3UN,
cepTUdUKaATbl U UHble paspellnTesnbHble JOKYMEHTbI, HEOBXOANMbIE ANA OCYLLECTBAEHUA YNOMAHYTOM
OeATenbHOCTN Ha Tepputopumn Poccuinickoit ®epepaumn. Onepatop MoXKeT notpebosaTb oT ABOHeHTa
NpeAoCTaBnTb KOMUKU YNOMAHYTbIX OKYMEHTOB.

3.3. TpeGoBanus no 3amuTe HHPOPMALTHHA

3.3.1. AboHeHT 06A3aH cneauTb 3a 3aLMLEHHOCTBIO WM aKTyaslbHOCTbIO MCMOb3yemoro B paboTe
o0bopyaoBaHua cneumanmsmposaHHoro MO, cBoeBpemMeHHO NPOU3BOAUTL 0OHOBAEHWE Bepcni MO mnu
BHOCUTb U3MEHEHUNA B KOHd)VIrypaLI,MVI B COOTBETCTBUUN C YKA3aHUAMU U Tpe6OBaHVIFIMVI, I'Iy6}'IMKyeMbIMVI
paspaboTtunkamu MO n/mamn cnykbamm 6esonacHoCT MHTEpHeET.

3.3.2. Ab6oHeHT 06f3aH npecekaTb C/y4an HECAHKUMOHMPOBAHHOIO AOCTyNa K WCMO/b3yeMbiM
NPOrpaMmmHbIM M annapaTHbIM CPEACTBAM M He A0MNYCKaTb MCNO/Ib30BaHMA CBOUX AW NPeaoCTaBAAEMbIX
OnepaTopom pecypcoB AN MONbITOK HECAaHKLMOHWPOBAHHOrO AOCTyna K APYyrMM pecypcam CceTu
MHTepHeT. B yacTHOCTK, ABOHEHT A0/IKEH He AOMNycKaTb Ha ucnosibayemMom obopyaosaHum OnepaTopa
cneayoLmx CUTyaumii:

® C cepBepa OTMNPaBAAOTCA COOBLEHMA INEKTPOHHOW MOYTbl OT UMEHWU aApecoB, He
npuHaaaexKawmx cetm (LomeHy) AGOHeHTa;
MO cepBepa MCcNoAb3yeT NAPOJN, YCTaHABANBAEMbIE NO YMOJIYAHUIO;

® CcepBepa MCXOZAT NaKeTbl C HEBEPHbIM aApecomM UCToYHMKa (IP source address);
C cepBepa UCXOAAT NaKeTbl CAyXbbl AOMEHHbIX UMEH (DNS) ¢ HamMepeHHO UCKaXKEHHbIMM
AaHHbIMU;

® Ha cepBepe NPUCYTCTBYHOT BPEAOHOCHbIE MPOrpaMmbl;



® Ha cepBepe NPUCYTCTBYIOT n/uau paboTaloT Nporpammel, CneunanbHO npeaHasHadeHHble ana
OCYLLECTB/IEHMA HECAHKLMOHMPOBAHHOIO AOCTYNa K MHGOpMaLmu;
® Ha cepsepe npucytcTeyeT MO ana pasnnyHoro poga cetesbix atak (DoS, DDoS, bruteforce n T.n.).

3.3.3. B uenax npoBepKkn cobntogeHua TpebosaHuii 6esonacHoctM OnepaTop octassAeT 3a coboit npaso
nepumoamMyeckn nNpousBoauTb CKaHMpoBaHWe cepBucoB U VDS, BblaeneHHbIXx ABOHEHTY, NpU NoOMOLLM
cneumanmnsnposaHHoro MO npu ycnoBUKM He HaHeceHUs yliepba coaepKaleinca Ha HEM MHbopmaLumu.
OnepaTop 06s3aH M3BewaTb ABoHeHTa 06 O6Hapy)KeHHbIX MPW TaKUX MPOBEPKaAX YA3BMMOCTAX, a
ABOHEHT 06A3aH NPUHUMATb MEPbI K UX YCTPAHEHMUIO.

3.3.4. B cny4yae BbiaBAEHUA Tpybbix HapyweHui TpeboBaHM Mo 3awmTe MHPOPMALMKU, CO3AAOLLNX
yrposy ana OGyHKUMOHUPOBAHUA MHbIX (HE npuHagnerkalwmx AOGOHEHTy) pecypcoB JIOKaNbHOM wWan
rnobanbHOM KomnbioTepHOM ceTu, Onepatop umeeT npaBo 3abnoOKMpoOBaTb MCNOAb30BaHME
obopygoBaHMa OnepaTopa, Mcrnosb3yemoro ABOHEHTOM, WUAU OTAENbHbIX CEPBUCOB WKW PEcypcoB
ABOHeHTa, HapyLluatowmx TpeboBaHnA 6e3onacHoCTU.

3.3.5. Onepatop, coxpaHAs 3a cobol Bce npaBa no JoroBopy, BnpaBe He3ameaUTe/IbHO
NPMUOCTAHOBUTb OKasaHWe YCAYr B CAyYanx:

® ecin no obocHoBaHHOMY MHeHMIO OnepaTtopa wucnosb3oBaHMe ABOHEHTOM YCayr MoXKeT
HaHecTM yuwep6b OnepaTopy W/wMaM Bbi3BaTb COOW TEXHUYECKMX W MPOrPamMMHbIX CPeacTB
OnepaTopa nnam TpeTbmx nuL,;

® HanMumMa Cco CTOpPOHbl ABOHEHTa AeNcTBMIA, HanpaB/AeHHbIX Ha TO, 4YTOObl MOCLINATH,
nybanKoBaTb, nepeaaBaTb, BOCMNPOU3BOAMTb, PACNPOCTPAHATL N0ObIM cnocobom, a TaKxKe B
nmobom Buae wucnonb3osatb MO u/Man gpyrme matepuanbl, MNOAHOCTbIO WAM  YaCTUYHO
3alUMLLEHHbIe aBTOPCKMMU UK APpYTMMK NpaBamu, 6e3 paspelweHnsa npasoobiagaTens;

® Ha/NMuMa CO CTOPOHbl ABOHEHTa AeWcTBMM, HamnpaBNAeHHbIX Ha TO, 4YTOObl NOCLINATH,
nyb61MKoBaTb, NepenasaTtb, PACAPOCTPaAHATb Nt0ObIM cnocobom nobyo MHbopmaumio uam Mo,
KOTOpOE COAEPKUT B cebe BUPYCbl UAKN APYr1e BPeJOHOCHbIE KOMMOHEHTbI;

®  Ha/MuMA Co CTOPOHbI ABOHEHTa AeiCTBUIA, HanpaB/IEHHbIX Ha TO, YTOBbI MOCbINAaTh MHPOPMALLUIO
(cnam), copeprKalyto peknamy, 6e3 cornacua co CTOPOHbI agpecaTta NPU HAMYUN NMUCbMEHHbIX
3aABNEHMI OT noJjyyaTene TaKOW paccbiikM Ha wmAa Onepatopa ¢ 060CHOBAHHLIMMU
npeTeH3nAMMU B agpec ABOHeHTa.

® pacnpocTpaHeHua wu/wuam nybaukaumm nwboit  mMHbOpPMauMM, KOoTopas MNPOTUBOPEYMUT
TpeboBaHMAM [OENCTBYIOWEro 3akoHopatenbcTBa Poccuitckolr dPepepaumnu, MOAOKEHUAM
nmueHsnin MuHuctepctea ceasm Poccuiickon ®egepaummn (MuHUcTepcTBa MHOOPMALMOHHDIX
TexHonorMin u ceasm B Poccuiickoit depepauumm), HopMam MeXKAyHapoOAHOro npasa, WM
yLWeMNseT Npasa TPeTbUX NnLL;

® ony6amMKoBaHMA MAWM pacnpocTpaHeHns ABoHeHToMm ntobon MHpopmaumm mam MO, KoTopoe
copeput B cebe Koabl, NO CBOEMY AENCTBUIO COOTBETCTBYIOWME AEUCTBUIO KOMMbIOTEPHbIX
BMPYCOB WAN APYFUX KOMMNOHEHTOB, MPUPABHEHHbIX K HUM;

® peK/JaMMpoBaHMeE YCNyr, TOBApOB, MHbIX MaTepuasioB, PacnpocTpaHeHNe KOTOPbIX OrpaHUYeHO
Nnbo 3anpelLeHo AeMCTBYIOWLMM 3aKOHoAaTeNbCTBOM Poccuiickoin ®enepaumu;

e ¢anbcuodmumpoBaHua ceoero IP-agpeca, a TaKKe afpecos, UCMOJIb3YEMbIX B APYrMX CETEBbIX
NpoTOKONaxX, NpY Nepeaayve AaHHbIX B ceTb MIHTepHeT;

®  1CMO0/Ib30BaHMA HECYLLECTBYIOWMX OBPATHLIX afpPecoB MpPW OTMNPaBKE 3NEKTPOHHbLIX MUCEM U
APYrux coobLLeHui;



® OCYyLeCTB/IeHUA AENCTBUI, HanpaB/ieHHbIX Ha HapylleHWe HOPManbHOro ¢GyHKLUUOHUPOBAHUA
aNeMeHToB ceTu WHTepHeT (KOMNbioTepoB, Apyroro ob6opyAoBaHUs WAM NPOrpammHOro
obecneyeHus), He NpUHaaNEKaLWNX ADOHEHTY;

®  OCYLLEeCTB/NEHUA OEWCTBUI, HaMnpaB/ieHHbIX Ha MoJlyYeHMe HeCaHKLMOHMPOBAHHOIO AOCTyna K
pecypcy Cetn (KomnbloTepy, Apyromy o60pyAoBaHUIO MAM WMHGOOPMALMOHHOMY pecypcy),
nocsegyloliee 1cnoab3oBaHWE TaKOro A0CTyNa, a TakKKe YHUUTOXKeHne uan moamdukauma MO
WKW OaHHbIX, He NpuMHagaexalmx AboHeHTy, 6e3 coriacoBaHua ¢ Bnagenbuamm atoro MO nam
AaHHbIX  nMbo  agMMHMUCTpaTopamu  AaHHOrO  MHpoOpMaLMOHHOro  pecypca. [og
HECAHKUMOHUPOBAHHLIM AO0CTYMOM MOHUMAaeTCcA AO0CTyn tobbiM cnocobom, OTAMYHbIM OT
npegnonarasllerocsa BAagenbLem pecypca;

® OCYyLecTB/AeHMA AENCTBMIA MO nepefayvye KOMNbloTepam MAM 0bOopyaoBaHUIO TPETbUX AUL,
b6eccmbicieHHOW uAu BecnonesHon WHOOPMAUUKM, CO3LANOLWEN W3NAULWHIOW (MapasuTHYLO)
HarpysKy Ha 3TW KOMMbIOTEPbLI UM 0BOPYAOBaHUE, @ TAKXKe NMPOMENKYTOYHbIE YYAaCTKN CEeTU, B
0bbemax, npeBbllAKWNX MUHUMANbHO Heobxoaumble ANA MPOBEPKM CBA3HOCTM ceTeir U
AOCTYMHOCTU OTAENbHbIX €€ 3/IEMEHTOB;

® OCYyLEeCTB/AeHMA AENCTBMIA MO CKaHUPOBAHWUIO Y3/10B CETEM C LLE/IbI0 BbIBEHUS BHYTPEHHEM
CTPYKTYpPbl CeTei, ya3BUMOCTM 6e30NacHOCTM, CMUCKOB OTKPbITbIX MOPTOB U T.M., 6€3 ABHOro
cornacua Bnafenbla NpoBepsaemMoro pecypca;

®  OCYLLECTB/EHUA MHbIX AENCTBUIA, He npedycmoTpeHHbIX [Jorosopom u/unn CornawieHmem, Ho
CofeprallMx COCTaB YrosoBHOro AMBO0 aAMWHUCTPATMBHOIO MpaBOHapylweHus, Anbo
HapyLaloLWMX NPaBa U 3aKOHHbIE UHTEPEChl TPETbUX /INLL;

e ecnau OnepaTop NOJIlyYaeT COOTBETCTBYIOLLEE NPeAnncaHme, coaeprKallee AaHHOe TpeboBaHMe,
CO CTOPOHbI TOCYHAAPCTBEHHOrO OpraHa, pPeryavpylowero AaHHble B3aMMOOTHOLWEHMA W
obnapatollero COOTBETCTBYIOWMMKU  MONHOMOYMAMW B COOTBETCTBMU C  AENCTBYHOLUM
3aKoHoZaTenbcTBOM Poccuiickon ®egepauum.

3.3.6. OnepaTop He HeceT OTBETCTBEHHOCTU 3a coaepKaHne MHGOPMALMOHHbBIX Y3/10B, CO343aBAEMbIX U
nogaepxmpaemblx  ABOHEHTOM  MAM  MONb30BATENAMM, W He  OCYWECTBAAET  KaKkoi-nubo
npeaBapuTeNbHON LeH3ypbl. B ciyyae ABHOro HapyleHWa 3aKoHogaTenscTBa Poccuitickon depepauun
npegocTtasneHune Ycayr moxeT 6bITb NpuocTaHoBAeHO 6e3 npeaBapuTensHoro npeaynpexaeHus. Mpu
aTom Onepatop MMeeT NpPaBo NpU HEOOBXOAMMOCTU KOHTPOAMPOBATL COAEpPKaHME MHPOPMALMOHHDIX
pecypcoB ABOHEHTa UM ero NoNb3oBaTeNe.

3.3.7. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HapyLleHWe NPaB TPeTbUX JNL, BO3HUKLUUX B pe3yabtaTe
AencTBuit ABOHeHTa, CoBepLUEHHbIX C UCNO/Ib30BaHMEM YCayr, NpegocTasasemblx OnepaTopom.

3.3.8. Bpema npnoCTaHOBAEHWNA OKa3aHUA YCAYr No NpPUYMHaAM, YKasaHHbim B nn. 3.3.5, 3.3.10 n 4.5, He
CYMTAETCA NePepPbIBOM B OKa3aHUM YCAYr U HE MOXKET PAacCMATPUBATbCA KaK HapyweHue Onepatopom
cBOMX 06A3aTeNbCTB, NPeasyCcMoTPeHHbIX [loroBopom 1 HacTosAwem CornawleHmnem.

3.3.9. ABOHEHT HEeCET MO/IHYI0 OTBETCTBEHHOCTb 33 COOTBETCTBME WHPOPMALMOHHOTO COAEPMKUMOro
cBOEro BupTyanbHOTO BbIAE/NEHHOTO cepBepa M ¢akTa pasmelleHus (pacnpocTpaHeHus, nepenayu)
3TOro COAEPKMMOro AEMCTBYIOLLEMY 3aKOHOAaTeNbCTBY Poccuiickol degepaumm.

3.3.10. AGOHEHT npWUHMMAET Ha cebs MOJIHYI OTBETCTBEHHOCTb W BCE PWUCKKM, CBA3AHHblE C
ncnonbsosaHnem Cetn MHTepHeT Yepes pecypcbl u/mam ycnyrn Onepartopa.

3.3.11. OnepaTop BrNpaBe GpUNLTPOBATb BXOAALWMI K ABOHEHTY TpaduK UM 3a610KMPOoBaTb (OTNPaBUTL B
blackhole) BbiaeneHHbIlt ABoHeHTY IP-agpec Npu BbIABAEHMU BXOAALLEro napasuTHoro Tpadmka (DoS-
unn DDoS-atak) cebiwe 1 (oamH) 6ut/cek. Yepes 1 (ogmH) uac nocne 6n0kmposku |IP-agpeca



MHUUMMpPYeTCA ero pasbioknpoBKa. Eciv B pesynbTaTte pasbioOKMPOBKM ByAeT BbIABAEHO, YTO aTaKa He
npekpaTuMnack, To IP-agapec 610KMpyeTca ele Ha 6 (wecTb) Yacos. Ecan yepes 6 (wecTb) Yacos nocne
BTOpPOI 6/OKMPOBKM aTaKa elle He npekpalaercs, To IP-agpec bnokupyertcs euwe Ha 24 (gBaguatb
yeTblpe) yYaca. [anbHellunme AeWCTBUA COrNacoBbiBaloTcA C ABOHEHTOM. TaK:Ke MO COr1acoBaHWMIo C
ABOHEHTOM MOTYT BbITb NPEANPUHATbI MHble CNOCO6bLI NPOTUBOAENCTBUA aTakKe.

3.3.12. B cnyyae BMPYCHOW aKTMBHOCTM WM aKTUBHOCTU OOTHET-CETeM, MCMOMb3YOWUX YA3BUMOCTH
W/VUNM OpPraHM3yIOWMX aTakM Ha cepsucbl Noboro M3 AboHeHTOB OnepaTopa, C Leablo COXPaHeHUs
BO3MOHOCTM OMEPATUBHOIO PearMpoBaHUA Ha BO3MOMHYL yrpo3y Onepatop ocTaBiseT 3a cobol
npaso ¢puabTpaymm nogobHoro Tpadumka 6e3 npessapuTenbHOro onoseweHna ABOHEHTOB.

3.4. IloakJIr0YeHUEe JONMOJTHUTEIbHBIX YCJIYT

3.4.1. Mo xenaHuto, ABOHEHT MOXKeT 3aKasaTb AOMONHUTENbHbIE YCAYrM, MHPOPMALMA O KOTOPbIX
pa3melleHa Ha caiiTe OnepaTtopa.

3.4.2. MNpw yCNOBUKU HaNNUMUA TEXHUYECKOM BO3SMOMKHOCTU B TeyeHue 5 (nAtu) paboumnx AHen ¢ MOMeHTa
3aKasa [onoJiHUTeNbHOW ycnyru B MaHenn ynpaB/ieHMA y4YeTHOM 3anucbio ABOHEHTa M cnmucaHuAa C
Jlnuesoro cyeta aBaHCOBOTrO MNiaTeXa AONOJHUTE/bHbIE YCAYyrK ByAyT akTUBMPOBAHBI.

3.4.3. B cnyyae OTCYTCTBUS TEXHWYECKOM BO3MOMKHOCTM OKa3aHMA AOMOJIHUTE/IbHbIX YCAYr B PaMKax
Hactoawero CornaweHua OnepaTop o006f83aH yBegOMWUTb AOOHEHTa, OTNPaBMB COOOLLEHME Ha
3/1EKTPOHHbIN agpec ABoHeHTa u/wau yepes LLeHTP NOALEP!KKM C YKasaHWEM MPWYMH, MO KOTOPbIM
OONO/IHUTENbHbBIE YCAYTM HE MOTYT ObITb OKa3aHbl B CPOK, YKa3aHHbIN B M. 3.4.2, N yKas3aTb NpUMepHble
CPOKM Hayana OKa3aHWA 3aKa3aHHOM ycayru.

3.4.4. MNpwu 3aKase A0NOAHUTENbHOM ycayrn «dononHutenbHbllt IP-agpec» Onepatop BNpase 3anpocuTb
y AbGoHeHTa, a AbGOHeHT 06f3aH yKasaTb LeAb M MNAaH WCNO/b30BaHMA agpecoB. 3anpeliaerca
ucnonb3osBatb IP-agpeca AnA He3aKOHHON AEATEeNbHOCTU: PACCbIIKM HexenaTesibHbiX CoobLLeHuA,
3noynoTpebieHma NOMCKOBOW onTumM3aumen, B Kayectse VPN-LWIO30B g5 HenerasnbHbIX CAUTOB U T.4.
Mpu BbIABNEHUWN HapYLLEHUA YCNOBUIA UCNOIb30BaHUA IP-aapecos, OnepaTtop ocTaBaseT 3a coboit npaso
Ha OTK/IIOYEHME YCAYTU U OTKa3 OT Aa/ibHeNLero cCoTpyaHMYecTBa.

4. Oxa3aHue yciayru

4.1. OnepaTop OKasbiBaeT ABOHeHTy Ycayrun, onpegeneHHble [JOroBopom, € y4eTom 0CObeHHocCTel
AaHHoro CornaweHus.

4.2. AboHeHT M Onepatop MMeOT B3aMMHble MpaBa M 006A3aTeNbCTBA, OroBOpeHHble [orosBopom w
Hactoawmm CornawleHmem.

4.3. AGOHEHT MOKET M0/Ib30BaTbCA BCEMM pPecypcammn M BO3MOXKHOCTAMM rnobanbHoi cet UHTepHeT,
AOCTYNM K KoTopbiM obecneuymBaeTrcA B CUAY NPeAOCTaBAEHUA YCAYr, C OrpaHMYEHUsMM, KOTopble
orosopeHbl B JloroBope, HactoAwem CornalweHnM u/vam B AeNCTBYIOWEM 3aKOHOAaTeNbCTBE
Poccuiickoin Pepepaumn.

4.4, YuuTbiBas, yto MHTEpHET pacnpocTpaHeH BO BCEX TOCYAApPCTBaX MMUPa, UMEILWUX pPasanyHoe
3aKoHoAaTenbcTBo, OnepaTop HacToAWMM NpeaynpexaaetT AGOHEHTa, YTO CAydaliHble UAN HaMepPEHHbIe
AencTeua B ceTr MHTepHeT MOryT NPUBECTM K HApyLIEHMIO HALMOHa/IbHOrO 3aKOHOAATeNbCTBA APYruX
cTpaH. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a TaKME BO3MOMKHble HapyLLUEHWUA CO CTOPOHbI ABOHEHTa.

4.5. Ecnv npu 3akase M onsate yc/iyru, OCHOBHOM WM AOMONAHUTENbHON, ABOHEHT He npegocTaBuA
Tpebyemyto nHGopmaumio (4epes 3anpoc B LleHTp noaaep:Kku), Heob6xoaMMyo ANA NOAKAOUYEHUA 3TOM
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ycnyrn, Onepatop BrnpaBe He paHee, YeM Yepes 04U H MECAL, aHHY/IMPOBATb 3aKa3aHHYH YCayry u
BEPHYTb cpeacTBa Ha 6anaHc ABOHeHTa.

5. OxoH4YaHue MPeIoCTABJIEHUS YCIYTH

5.1. O npepacToAwem OTK/IOUYEHUN ycayrn ABOHeHT mHbopMUpyeTcA 3apaHee. Bce yBeaomsieHun
HanpasnatoTca ABOHEHTY aBTOMaTUYeCcKM Yepes LieHTp noaaepKkun u/vam no sNeKTPpoHHOM nouTe.

5.2. Ecnn npu 3aKase ycayr He 6bln1 aKTMBMPOBAH CEPBWUC aBTOMPOAJ/EHUS, U ABOHEHT He npoanun
AENCTBE YCNYr BPYYHYHO, TO YC/IYra MOKET ObITb OTK/IlO4EHA aBTOMATUYECKM.

5.3. Ecm npu 3aKase ycayr 6bin akTMBMPOBAH CepBUC aBTONPOANEHMS, HO Ha iMLEeBOM cyeTe ABOHeHTa
HeAOoCTaTOYHO CPeacTB Ha npoaseHue ycayr, To ABGOHeHTy 6yayT npuxoguTb YBeLOMEHUS O
HeZl0CTaTOYHOCTM CPeacTB A/1A NPOA/JEHUA YCAYT (Yepe3 TUKET-CcUCTeMy M/UAW Ha afpec 3N1eKTPOHHOM
no4Tbl ABOHEHTa).

5.4. Echn cepBUC aBTONPOA/IEHUA aKTUBMPOBAH, W CpeacTB Ha JIMueBom cyeTe ABOHEHTA AOCTaTOYHO
LNANPOANEHUA YCAYT, TO YBEAOMIEHUA YKa3aHHble B M. 5.3 oTcblnatbea He byayT.

5.5. Mo uUcte4yeHnn onnayeHHOro nepmoaa OTKAOUYEHUE YCAYr NPOUCXOAUT aBTomMaTudeckn. Onepartop
oTnpasnset ABOHEHTY yBeJoM/IEHME Yepes TUKET-CUCTEMY U/WN MO 3NEeKTPOHHOM noyte 06 ncteyeHmm
onaaYyeHHOoro Nepmnoaa 1 0 TOM, YTO YCAYrM OTKAKOYEHDI.

5.6. ABOHEHT MOXKeT NPOAO/IKUTb UCNO/Ib30BAaHME OTK/OYEHHbIX YCAYr, NPU YCAOBMM MNOCTYNNEHUA
onnatbl U NAaTHOro nNpoaseHua ycnyru o eé ypaneHua Onepatopom. [Ana onnaTbl HeobxoaAMmo
nono/iHnTb 6anaHc ABOHeHTa, a CyMma NMOMOJIHEHMA A0/KHA ObITb AOCTAaTOYHOM A/1A NPOAJ/IeHUA CPOKaA
aenctens ycnyru. NMpu HanMuMKM 3a40/1KeHHOCTU ABOHEHTa No onJsate ApPYrvx paHee UCMNob30BaHHbIX
pecypcoB Onepatopa/oKasaHHbIX WM OKasblBaemblX ycayr ABOHEHTY, CYMMa 3a[0/IKeHHOCTU byaeT
cnucaHa B MOMEHT NMono/siHeHMA 6anaHca B NepBylo oyepenb B CYET NoralleHus 3Ton 3a[0/1KEHHOCTU.
MosToMy AN BKAKOYEHUA OTK/HOYEHHOW YCAyrM CYMMa aBaHca O0J/KHa BK/OYaTb B cebs He TOJ/IbKO
CTOMMOCTb NPOANEHUA YCAYTU, HO U CYMMY paHee BO3HMKLIEN 33401KEHHOCTMY.

5.7. Onepatop Bnpase y4aauTb BUpTyanbHbIl BblAENE€HHbIN CEpBEP U BCe MMetowmeca Ha HEm daibl
AboHeHTa, XxpaHalwmMecAa Ha obopyaosaHuu OnepaTopa, BblgeneHHoro gna ABoHeHTa, mocne 4ero
MCMOo/1b30BaTb AaHHOE 060pyA0BAHME A1 OKA3aHUA YCYT TPETbEMY /INLLY:

® B MOMEHT OKOHYaHMA TecToBoro (becnnaTHoro) nepuoga nNoNAb30BaHMA ABOHEHTOM
COOTBETCTBYIOLWMM BUPTYanbHbIM BblAeIeHHbIM CEPBEPOM, eCiM ABOHEHT He NPOoA/IUA AAHHYIO
Ycayry Ha nnaTHOM OCHOBE;

® Ha cnefylouime KasieHaapHble CyTKM C MOMEHTa OCTaHOBKM AEeMCTBUSA COOTBETCTBYOLWEN Ycnyru,
ecnu ycayra He npoaneHa ABOHEHTOM Ha NAaTHOM OCHoBe.

YpaneHue JaHHbIX NpousBoauTcA 6€e3 BO3MOHOCTW BOCCTAHOBAEHUA. YKa3aHHbIM CPOK MOXeT 6bITb
npoaneH no cornawleHno CTOPOoH.

5.8. OTKNOYEHME AOMNONHUTENbHbIX YCAYT aHaNOTUYHO OTK/IIOYEHUIO OCHOBHOM YCAYyrM, ONMCcaHHOMY B
n. 5.

5.9. B cnyyae oTkasa ABOHEHTOM OT yCAyr 40 WUCTeYeHMsA onsadeHHoro nepuoga ABOHEHT Bnpase
o6patntbca K OnepaTopy Yepes TUKeT-CUCTEMY /14 BO3BpaTa HEUCMNO/1b30BaHHbIX CPeAcTB Ha JlnLesoi
cyeT ABoHeHTa (Ha banaHc AboHeHTa).



6. FapaHTl/Il/I N KOMIICHCAllUHA

Tabnunua Ne 1. HegocTynHocTb BblaeneHHbix Onepatopom AGOHEHTY pecypcoB BcneacTene cboes
MHOPACTPYKTYpPbl B 30HE OTBETCTBEHHOCTM OnepaTopa

| % (npoueHT) paboTocnocobHocTM 3a mecaL* | 99.98%
JoctynHocTb ycnyrm CymmapHoe Bpemsa | KomneHcauua co CTOPOHbI
HeA0CTYNHOCTH Onepatopa B Noab3y AboHeHTa
Ot 100% £0 99.98% 00 8 MUHYT 38 ceKkyHA, B mecAL, He komneHcupyetca
071 99.98% OT 8 MUHYT 38 ceKyHA, B mecAl, 3a Kaxkable 30 MUHYT

KOMMEHCUPYEMOI HEeAOCTYNHOCTH
ycnyrn Ha 6anaHc AboHeHTa
Bo3Bpawaetca 0.5% mecayHbIX
cnucaHuit c 6anaHca AboHeHTa no
AaHHol ycnyre (BnaoTtb ao 100%
cruncaHuit)

6.1. HepocTynHocTb ycnyru (gayHTam) onpeaenserca Kak MHTepBan BPEMEHU MeEXKAYy MOMEHTOM
OTNpaBKM 0bpaLleHns B CNyXkby nogaepku OnepaTopa U MOMEHTOM 3aBEpPLLEHWA BOCCTAHOBUTE/bHbIX
pabot Onepatopom. CornalieHune onpeaenseT cieayoume Buabl HeAOCTYNHOCTU:

Komnencupyemas

HeAoCTYNHOCTb pecypcoB Onepatopa, BbiAe/feHHbIXx ADOOHEHTy, BcieAcTBuMe cH60a MHPPACTPYKTYPbI
Onepatopa. [aHHbIi BUA HEAOCTYNHOCTU YCAYIM KOMMEHCUPYETCA COrNacHO pecypcam, KoTopble He
MOrn BbITb MCNO/b30BaHbl BO BpemsA HeAOoCTYNHOCTU ycayrn Bcneactsme cbos y OnepaTopa. K Hum
OTHOCATCA: MPOLECCOpHble Agpa, onepaTMBHAA NamATb, YCTPOMCTBA [AO/JFOBPEMEHHOIO XpPaHeHMUs
AaHHbIX, UCNOb3yeMble 060pyA0BaHMEM, HA KOTOPOM pacnoaraloTca BblaeeHHble ABOHeHTY pecypchbl.

Hexomnencupyemas

HEeAO0CTYNHOCTb YNPaBAAIOLWLEN NPOC/IONKM (MONHAA HEBO3MOXKHOCTb BbINOJIHEHUA KaKUX-TMB0 AencTBUiA
C NpOEeKTaMu Yyepes NaHesb ynpaBaeHUs YYETHOM 3anncbio ABOHEHTA, a TaKXe C NMOMOLLbIO BHELHUX
naHenen ynpasieHMsn, NO/IHAA HEBO3MOXHOCTb BbINO/IHEHUA onepaumin Yyepes API).

6.2. KomneHcauma onpegensetcA KakK CyMMa JAeHEeXKHbIX Ccpeacts, nepeducnsembix OnepaTopom
WUCKNIOYMTENIbHO Ha 6GanaHc AOOHeHTa B c/ydae HeAOCTYMHOCTM YCAyrM, B COOTBETCTBUM C
Tabnuueli Ne 1. MNepeuncneHve oCyLecTBAAETCS B TeyeHue nepsbix 7 (cemu) pabounx oHen mecsua,
CNefyoLWwero 3a MecsaLem, B KOTOPOM ycyra 6bl1a HeAOCTyNHa, NPWY HAIMYMM TUKETA O HEAOCTYNHOCTH
ycnyrn  (gayHtarime) M TpeboBaHMa 06 OCyWecTBAeHMM KOMMeHcaumMu. MaKcMmanbHbIi  pasmep
KOMMEHCaLMn — 0AMH MecsL, becnaaTHOro OKasaHuaA YCayru.

Mo pgoroBopéHHOCTM ¢ ABoHeHTOM OnepaTop MOXKET NPesoCTaBUTb KOMNEHCALMIO B BUAE YBE/MYEHUA
BpemeHW AeNCTBUA ONAaYeHHON yCayru.

6.3. Ecan OnepaTtop pacnonaraeT co6CTBEHHLIMM AaHHBIMKU O Hayafne AayHTaliMa, YKasblBaloWMMM Ha
bonee paHee BpemsA Hayana JayHTaliMa, Yem BPEMA OTNPaBKM TUKETa ABOHEHTOM, OH MOMKeT
MCMO/b30BaTb 3TU AaHHble. Pa3HOrnacua o BpeMeHu AayHTalimMa peLuatoTca nyTém neperosopos CTOPOH
nocpeacTBOM TUKET-CUCTEMbI. B c/lyyae OTCyTCTBUA TUKETa M COBCTBEHHBbIX AaHHbIX Onepatopa o Havane
[AayHTaliMa ycayra CUMTaeTca AOCTYNHOM M KOMMEeHcauma He BbinaaynsaeTca.




6.4. Y4YéT Bemértca pasfaenbHO ONA KaxKOOro BMPTYaNbHOrO BblaeneHHOro cepsepa. TOYHOCTb y4yéTa
JayHTaliMa cocTaBnsieT He meHee 1 (ogHoM) mUHYTbI. Ecv nepuog, gayHTalima npuxoauTcsa Ha NoJIHOYb
MEXAY KOHLOM W HayaNoM MecALa, TO AayHTaMM MOJIHOCTbIO OTHOCUTCA K TOMY MeCsLy, B KOTOpPbIi
npuwnace 60/sblIas 4YacTb gayHTahma. Mpu yyéte payHTamma B paboyee Bpemsa MCMNONb3yeTcs
orpaHuMyeHve ana paboyero BpemeHW, NpU y4éTe JayHTalMMa BO BHepaboyee Bpemsa y4MTbIBAETCA
CYMMa BpemeHu AayHTalima B paboyee n Hepabouee Bpems.

6.5. He noanexuTt KomneHcauMu JayHTam, onpegeneHHbln n. 6.1 Kak HEKOMNEHCUPYEMbIl, a TaKKe
BpemMA HeAOCTYNHOCTU YCAyru, CBA3aHHOe C NpoBedeHMeM NpoduNakTUYecknux pabot. MaKkcumanbHas
ONNTENbHOCTb OTKAKOYEHMA Ha NpodunakTuyeckme paboTbl A8 KaXKAOro BUPTYasibHOTO BblAeNeHHOro
cepsBepa cocTaBnseT He 6onee 8 (BocbmMM) 4YacoB B mecAl. YsBeAomaeHWe O MpoBeAeHUU
npodunakTUyeckux paboT HanpasaseTrcA NocpeAcTBOM TUKET-CUCTEMbI WU 3NEKTPOHHOM NOYTbl He
nosgHee 1 (oaHoro) AHA Ao npeanonaraemoit gatbl NnpoBeaeHus pabor.

6.6. He nognexat KomneHcauunm

e cHbom B paboToCnoCOBHOCTM YyCAYrK, CBA3AHHbIE C HAPYLLEHUAMM BHE 30HbI paboTocnocobHoCTH
BMPTYaNbHOTO BblAENEHHOrO cepBepa (6e3 y4yéTa ycTaHOBAEHHOro Ha Hém [MO) wu
npesoCTaBNEHHOrO KaHasa CBA3W, a TaKKe BbI3BaHHble AeUCTBUAMM ABOHEHTA, NOB/EKWME 33
coboi HegOCTYNHOCTb YCAYIU;

BbIX0/, U3 cTpoAa obopyaosaHMA OnepaTtopa;

® [eiCTBMA TPETbUX NNL,

® NPUOCTAHOBKa OKa3aHuA ycnyr no TpeboBaHMIO rocyAapCTBEHHbIX OPraHOB B COOTBETCTBUW C
NPUMEHMMbIM 3aKOHOAATE/IbCTBOM;
ynyLLEeHHasA BbIro4a;

® MOpasbHbIM Bpes;

® yulepb, BbI3BAHHbIN CTUXUIAHBIMW BEACTBUAMM.

6.7. Nocne NPUHATUA peLleHns O NpeLoCTaBAeHNN KOMMNEeHcaunn nam ob otkase, Onepatop ysegomnseT
06 3ToM ABOHEHTa NOCPeACTBOM TUKET-CUCTEMDI.

YT1Bepxaaio
NHanBMAayanbHbI NpeanpuHMMaTeNb AnewknH M. B.
20.05.2020
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