IOT'OBOP-O®EPTA
Ha NOJILBOBaHME yCHayTaMyM XOCTHMHI' IpoBamzgepa
r. CapaTos YTBEPXIEHO
«20» masg 2020 r.

VHOUMBMOYANBHE NOPeNNpPpMHMMATENB AJIeKMH Mmuxamn BajnepbeBuY, MMEeHYeMBM B JajlbHeMIeM
«OnepaTop», HacTosdumey nNyonuuHoM OdepToy mnpernjaraeT 3aKJIoUMTh [JOToBOP 00 OKaz3aHUM yCJyT
XOoCTHHTa (manee - JloroBop). AklLenToBaB HacTodmyio Obepty, Bu (dmMBsmueckoe auumo wuam
MHOMBUAYAJNBHEM NOPefNpMHMMATENb WM DOpUOudecKoe JHMIo), pJalee «ABOHEHT», 3akKjouaeTe
IoTroBOP Ha YCJIOBMAX, B IOopanke M ob6beMe, oOIpenejieHHHBX HacTodamer OdbepTon. Hajiee IO
TexCcTy HactTosameM ObepTel ADoOHeHT M OnepaTop, uUMeHyeMble BMecTe «CTOPOHBDY, BaKJIIOUUIIN
HacToAuMM JOTOBOP O HMXECJeOykllUeM:

TepMMHE M COKpAaleHMsT

Canr Oneparopa - BeO-calT B ceTu MHTepHeT, IOOCTYMNHHI O ampecy https://zetalink.ru (m

OpyTuM 3epkajam), ¢ wuHbopMalmelrl O [OpemoCTaBJISEMEIX YCJIyTrax, KOHTaKTax, IOKyMeHTax U
OpyTOM CONYyTCTByWUWEN MHOOpMaLMEN.

[laHens YynpaBJleHMsT YydYeTHOM Bammucblo ABoHeHTa - BeO-CTpaHula, [IpelHas3HAUeHHas OJId
yhopaeJjieHus ycJyTramu, oxasuBaeMuMM  OrnepaTopoM  AOOHEHTY, nonmepXaHMsa  aKTyaJIbHOCTU
KOHTAKTHOM MHOoOpMauuy AOOHEHTa M MNpenoCcTablieHMsa AOOHEHTOM MHOM MHOoOpMaLUM, HeOOXOIMMOM
OnepaTopy IOJsa OKas3aHusa yciayr AOOHeHTy. J[JIoCTyn K CTpaHule ydeTHOM 3anmcu AOOHEeHTa
ocylecTBIageTCcsa IO anpecy https://bill.zetalink.ru. [JocTyn XK CTpaHMUIEe OPTAHUIYETCS IO

3allMlleHHOMY NpOoTOoKoJly HTTPS M TOJIBKO HIocCJie MIOeHTuOukaumy AODOHEHTA.

ObpmumanbHEI HOBOCTHOM KaHajl — KaHaJ NOyOiaMKaluMy ONEePaTMBHEIX M BAXHHX HOBOCTEM KOMIIAHUM,

OOCTYINHHM 110 azpecy https://t.me/zetalink live

leHTp noazepxkM (cucrTeMa BasiBOK, THMKET-CHMCTeMa) - CcHucreMa OOMeHa COOOMEeHUAMM MeEXIY
ABoneHTOM u OnepaTopoM IMIyTeM OTIPAaBKM/MOJIyUEeHUs SalpoCOB Uepes3 3BJIEKTPOHHYKD Gopmy,
PaCIOJIOXKEHHYIO B IllaHesM ynpaBJIeHUS ydeTHOM 3anmcu ADOOHEeHTa.

YueTHas sanuck (IMYHBM KabuHeT) - uHbopmMaumsa, IpenHaszHadyeHHas IJIA MIOeHTUOMKaumy AGOHEeHTa
B Ipollecce oKaszaHusa eMy YycJayr'. B kxauecTBe yueTHOU uHOoOpMaumy AOOHEHTa BHCTYNALT WMSI
oJjib30BaTesisa (JOTMH - ampec SJIeKTPOHHOM I[OYTH), NapoJib IOJig IOOCTyla K I[IaHeJu YyHNpaBJIeHUS
yueTHON 3anucu ABOHEeHTa (mapojib) M HOMep moroBopa AGOHeHTa.

JineBoit cueT AGOHeHTa (6anaHc AGOHeHTAa) - 3anKcCh, oTpaxawomasa (MHAHCOBLHE B3aMMOOTHOIEHMS
Mexny OnepatopoM U AOOHeHTOM. JlMueBoy cueT AOOHEHTa YyBeJIMUMBAETCH Ha CyMMy IjlaTexel,
IIepPeUurCIJIEHHBIX ADOHEHTOM OnepaTopy B CUeT a4aBaHCHpOBaHUA YyCIyI, OKa3bIBaeMBIX OnepaTopOM
A@OHeHTy, 1 YyMeHbllaeTCAd Ha CTOMMOCTLB IIOIKJIIOUEHHBIX M OKa3aHHBIX ADOHEHTOM YCIIyT.

U (oHMT) - enuHMIa M3BMEPEeHMS BEICOTH ODOPYyIOBAaHMS, pPa3MellaeMOI'0 B CEPBEPHOM CTOMKE.
1U paBeH 4,445 cwM.

LenTp o6pa6orTkm pmanHHx (LOM, maTa-ueHTP) - ClIelUMaJIM3MPOBaHHOE B3IaHMe (IIoMelleHue) HOis
pasMelleHrsa CEePBEPHOTO M KOMMYHMKALMOHHOT'O OOOPYyINOBaHMA M IOAOKJIOYEHMs K KaHajlaM CeTH
VHTepHeT.

CepBepHasi CTOMKa — KOHCTPYKLMS, INpelHasz3HaueHHas OJisg yOOOHOTO, KOMIAKTHOTO, TEXHOJOTUUHOTO
1 0e30MaCHOTO KpPEeIlJIeHMS TEeJIEKOMMYHUMKALUMOHHOTO OOOPYIOBAaHMS — CEPBEPOB, MAaPUPYyTU3aTOPOB,
MOIOeMOB, TejlebOHHEIX CTAHLUMNI M T.I.

BUPTyanBHEM XOCTMHT — YyCJyI'a I[I0 pasMelleHMIO U NOLNIepXaHMio padoTocrnocoBHOCTM Beb-caiiTa

ABoHeHTa (B TOM umcile C nonnepxko¥ PHP, MySQL) Ha cepBepHOM obopymnoBaHum OnepaTopa.


https://bill.zetalink.ru/
https://t.me/zetalink_live

BupTyanbHEI BHIOEJNEHHHM cepBep (VDS) - ycjayra O OpraHM3auyy BMPTYaJIbHOT'O CcepBepa u
IpenoCTaBJIEHMI0 €I'0 PecypCOB B paclhnopsaxeHme AOOHEHTa Ha YCJIOBMAX HacToAwero Jorosopa.
BupTyanbHBM CepBEp CO3Ia&TCsa 3a CUeT pasmesieHMsd Ha HECKOJIbKO dYacCTel pecypCcoB QM3MUecKOoI'O
cepBepa, NOpuHammexamero OnepaTopy, C NOMOIBI CIEUMaM3MPOBAHHOI'O NPOTPaMMHOTO ODeCledueHMUs
OnepatTopa.

BrigeneHHmMM cepBep (Dedicated) - ycayra mnpenocTaBiieHus AOOHEHTY pPeCcypcoB OM3MUeCKOTO
cepBepa, NOpuHanlexaumero OnepaTopy .

PasMemenmne o6o0pynoBaHUS (Colocation) - ycayTra MHXEHEePHO-TEeXHUUECKOTO obecnedeHud
paboToCcnocobHOCTM OOOpyHmOoBaHUSA ADOHEHTa, TEeXHUUECKUX YCJyTD IO pa3MelleHUI CEPBEPOB M MHOTO
TEJIEKOMMYHUKALUMOHHOTO ODOpyInoBaHMSa AOOHEeHTa B HaTa-lUeHTpe OnepaTopa.

CIIAM - MaccoBasd pPacCChUJIKa He BallPOUIeHHBIX BJIEKTPOHHEX COODWEeHMM ([NpeuMylleCTBEHHO PEeKJIAMHOI'O
XapakTepa), OcCyllecTBjgeMas C MCIOJNb30BaHMEM BJIEKTPOHHOM MOUTH M IPyI'MX OpoTrpaMM Ijd
obMeHa COODUWEHUSAMHN .

PesepBHOE KONMPOBAaHME — DEe3epPBHOE KONMPOBaHMe (QalnsioB AOOHEHTa.

OC - omnepalumMoHHas CHUCTEMa.

II0 - mporpaMMHOEe oDecliedeHUe.

SLA (Service Level Agreement) - Corjylamenue o0 ypOBHE OKas3bBaeMBIX 10 IOTOBOPY YCIIYT.

IP-agpec - ampec yCTpPOMCTBa B COOTBETCTBMM C INpoTOkoJioM I1Pv4, IPv6 B ceTu VHTepHeT.

Tpaduxk - ob6veM uHOPOPMaALMM, IepemaeaeMol MO ceTu, usMepseMelM B Merabalrax, I'mrabanrax,
Tepabalurax.
CkopoCTER mHnopTa - OTPaHMUEeHMe, YCTAHOBJIEHHOE Ha CKOPOCTh Iepelauyr MHPOpMALMM UYepes IIOPT

NIOOKJIOUEHUS K CeTH, uaMepseMoe B Meraburax B CeKyHIOYy WM I'mrabmurax B CEeKyHOY.

ABTONpPOnJIEHME - 5TO aBTOMATMUECKOE IMNPOAJIeHMEe HOEeMCTBUA YyCJAyI'M NyTeM CIMCaHMA CPeICTB C
JInneBoro cuera AOOHEHTaA.

1. OBume noJsoxeHMUs

1.1. TIpemverom JloTOBOpa HABJLETCH OKas3aHMe OOHOM WM HECKOJbKUX YCIyT (B TOM UMCIe
CONMYyTCTBYOIMX HOOMOJIHUTEJIbHEIX YCJIYyT), BHOPAHHEX U B3aKa3aHHBIX CAMOCTOSTEJIbHO ABGOHEHTOM
U3 HnepeuHs Ha canTe OnepaTopa.

1.2. TexHMUECKMEe CBOMCTBa, OCOOEHHOCTM, TapaHTUM [OpeldoCTaBJIgeMHx AOOHEHTY YyCayT,
ompemeJieHEl B COoOTBeTCTBywmMx CorjameHuax o060 ypoBHe ycayr (SLA) (manee — CorJjameHusd),
onyONIMKOBAHHEIX Ha oQuUMasibHOM caMuTe OnepaTopa. OnucaHue YCJHayI', CyUeCTBEHHbBEe YCJIOBUS UX
OKasaHus, CTOMMOCTL, IOPSAINOK 3akasa M [poure YCJOBUS TakKxe OnyOJNMKOBAHEI Ha CcauTe
OnepaTopa B COOTBETCTBYyLIEM yCJyre pasz3znejyie. ADOHEHT CaMOCTOATEJIbHO OCYWECTBJISAEeT BHOOP U
3aKasz yCJIyI'M M3 IOpenJIoXeHHEX OnepaTopoM apaMeTpoB.

1.3. Bes3yCJIOBHBIM AKIIEITOM HacCTOAWeM odepTh CUMTaeTCsa [IepPBUUHOE IIOIOJIHEeHMe JIMIIeBOT'O cueTa
ABoHeHTa. AOOHEHT I'apaHTUPyeT, UYTO Ha MOMEHT I[ONOJIHeHMS OajlaHCa M Hadajla OKa3aHuda yCJyr
O3HAKOMMIICS M Oe30T0OBOPOYHO IIPMHAJ YCJIOBMSA HaCTOAWero JoroBopa, O3HAKOMMJIICHA C yKasaHHBIMU
CorjlameHmaMm, a Takxe Tapubamm, AOOHEHT NPMHMMAET M BEHpaxaeT CBOe coIJlacCMe CO BCEeMU
MBJIOXKEHHBIMM B HUX YyciuoBuaMmu. Kpome Toro, AOOHEHT NOIATBEpXIaeT, UYTO O3HaKOMMJIICH C
ONMCAaHMEM, [NOPAIOKOM 3akKasa YCIyI M OIMCaHMEM [NpOouMX YCJIOBMM OKazaHmusa yciayr OnepaTopoM,
onyONIMKOBAHHEIX Ha calTe OrnepaTopa M B cooTBeTCcTBymMxX SLA, u AOOHEHT IaeT CBOe coIJlacue
Ha Ipaso CCBIATBCH OnepaTopoMm Ha OAaHHYO MHPOPMALIMIO npu VICIIOJIHEHUN YyCJIOBUM



HacToAwero Jorosopa.

1.4. Ilpu nepeBoM 3akaze yCJayI'M Ha camnTe OnepaTopa cHUcCTeMa MOXeT 3alpocuThb AOOHEHTa BBECTU
KOHTaKTHEY HoMep TejedoHa, KOTOPHM MCNOJNb3yeTcs OnepaTopoM B MNPOoLeccCe BHIAYUM ONHOPAa30BOTIO
IapoJis IJisa I[IONTBEPXIEHMs permucrpaumy ABoHeHTa. BBonm AOOHEHTOM IIOJIyYEHHOTO OIHOPA30BOIO

I1apoJid ABJIAeTCAHA KOHKIIIIESHTHBIM IEeVICTBUEM U nmogreepxnaeT, 4YTO:

ADOHEHTOM yKa3aHH HOCTOBEPHHE CcBemeHusa (cMm. m. 2.2.3);

ADOHEHT MNPaBOMOUYHO MCIOJIbE3yeT yKa3aHHBM HoMep TejedoHa, a MMEHHO:

* AOOHEHT gaBJigeTcs BJamesbleM SIM-kKapTH, HOMEP KOTOPOM yKaszaH IpM perucTpaumm, Ha
KOTOPEM M C KOTOPOI'O OCYUEeCTBJISeTCHA OoTHnpabka SMS—-coofmeHumMm wuim 3BOHKKM OnepaTtopa B
uenlax muoeHTudourkaumy AODOHEHTA;

VZnpeZi

* ADOHEHT MBJIIETCS 3aAPEIUCTPUPOBAHHEIM abOHEHTOM OllepaTopa CTalUMOHAPHOM TesieboHUM,
HOMEP KOTOPOTO yKasaH IpM perMcTpaluy, Ha KOTOPHM OCYIEeCTBJSTCS 3BOHKM OnepaTopa B
uenax uueHTudmkaummu AOOHEeHTa;

JZRpeZe

*  Bragnegsiey SIM-kxapThl C [OPUCBOEHHBIM €M TeJjleQOHHBEIM HOMEPOM, YKa3aHHBEIM IIpuU
perucTpauur, Ha KOTOPHEM M C KOTOPOI'O OCYWEeCTBJSAEeTCsa oTnpaBka SMS-coobmeHuM B
uenax moeHTudmkaumumu AOOHeHTa, najl CcoIJlacKue Ha MCIOJIb30BaHMe ero HoMepa TejiedoHa
OJIS OCYWECTBJIEHMS NONOOHBIX HOEeMCTBUM (B ciydae eciu AOOHEHT He MABJILeTCsd BJjlalellblieM
SIM-xapTH) ;

JZRpeZe

* ADOHEHT, ABJIARIUNCSA  3apPEeTrUMCTPUPOBAHHEIM aOOHEHTOM  OllepaTopa CTaluMOHapHOM
TesleOHMM, HOMEPp KOTOPOIO yKasaH NpM perucTpalmuy, Ha KOTOPHM OCYUECTBJIAITCH 3BOHKU
OnepaTopa B Leax MoeHTuomkaumm AOOHeHTa, IOajl COoIJlaCMe Ha MCIOJIb30BaHME er'0 HoMepa
TeJjleboHa MOJIS OCYUECTBJIEHUS IMNOINODOHEIX NeMCTBUM (B clydae ecyqiu ADOOHEHT He MBJIsAeTCs
3apEeTUCTPUPOBAHHEIM abOOHEHTOM OIepaTopa CTalMOHAPHOM TejieboHUM) ;

e SIM-xapTa BHIaHa OIepaTopOM I[OIBMXHOM CBS3M B COOTBETCTBMM C IEMCTBYIOUUM
3aKOHOIATEJIbCTBOM B oOOJlacTM TesjleQOHHOM CBA3M M He IOoJlydeHa IIOCPEeICTBOM CTOPOHHUX
CEepBUCOB U/WUJM BUPTYAJIbHEIX HOMEPOB IJid npuema/oTnpaBku SMS-cooOueHu.

o YKas3aHHHM [OpM perucTpauuu aIpec SJEKTPOHHOM MOYTEL HE ABJIAETCS BPEMEHHBM

(AaHOHMMHEIM) .

1.5. ABoHeHT (OdmBMUeckOe JMIO) INIONTBEPXIaeT, YTO JIMUHO M IJOOPOBOJIBHO Jajl CBOe coIJlacue
Ha cOop, nepenmauvy U XpPaHeHMe IepCOHaJIbHBIX JaHHBIX (&.M.0., @»HaHHEE OCHOBHOITO IOKYMEHTAa,
YIOOCTOBEPAKIETO JIMUHOCTL, HaTa poOXIeHus, aznpec, TejneboH, aIpec DBJEKTPOHHOM IOUTH) C
LeJsibl0 HajlbHeMlley MAeHTUOMKALUM IPpU OKa3aHUM yCJyI'. AOOHEHT MNONTBEepXIaeT, UYTO O3HaAKOMJIEH
C TeM, UTO CpPOK XpaHeHMS I[IePCOHAJIbHEX HOaHHEIX — He MeHee 3 (Tpex) JieT; UYTO B
COOTBETCTBMM C 3aKoHOM «O INepPCOHAJIbHBEIX IaHHEX» W152-03 or 27.07.2006 roma AOOHEHT UMeeT
IpaBO Ha IoJiydeHMe MHOoOpMalMM, CBS3aHHOM C IIePCOHAJIbHEIMM HOAaHHBEIMM, Ha OT3BIB COIJlacusd Ha
XpaHeHUe I[epPCOHAJIbHBIX IaHHEIX, a TakKxe C TeM, UYTO I[epPCOHAaJIbHBle IaHHEE MOT'YyT OBTH
repelaH:l 1o COOTBETCTBRYyWIEMY 3amnpocy KOMIIe TEHTHEIM ToCyZapCTBEHHEM opraHam B
COOTBETCTBMM C TpeOOBaHUAMM INEeVCTBYyOIEI'0 SBaKOoHOHAaTeJIbCTBa. AOOHEHT NIOOTBEpPXIaeT, UYTO
O3HAKOMJIEH C TeM, UYTO I[IepPCOHAaJIbHEIE HOaHHBE He OyOyT pPaclIpOCTPaHATbCH, I[epeldaBaTbCH
TpeTbMM JMLIaM ©0e3 eIro coImjlacusa (3a  MUCKIIOUEeHMEM OTBETOB Ha 3alpoChl KOMIIETEHTHEX
TOCYHOAapCTBEHHHX OPI'aHOB B COOTBETCTBUM C TpeDOBaHMAMMU HOeMCTBYOIEI'0 3akKoHOoINaTeJIbCTBa U
3a MCKJIDUEHMEM IepenadM II€pPCOHAJIBHEIX HOAaHHEIX TIIPOUECCUMHI'OBOMY LIEHTPY B LEJIAX O@pa@OTKV[
rnjgaTexa, OCYUWECTBJIEHHOTO ©OaHKOBCKOM KapTOM MM I[IOCPeICTBOM IJIATEXHOM CMHCTEMEH) .
Hpe,ﬂOCTaB.HF[eMbIe IIePCOHAJIbHEIE ITaHHEE 6y,ﬂyT VICIIOJIB30OBATBHCHA MCKIIUMTEJIBHO IOJId 3aKJINUEeHWMSA

IJOTOBOpa M MCIIOJIHEHMA €TI0 yCHOBMﬁ.

2. MlpaBa m 06s13aHHOCTM CTOPOH. Of6uye ycynoBUS

2.1. TlpaBa m oBgazaHHOCTM OrnepaTopa:

2.1.1. OxaseBaTH YCIIyI'M B COOTBETCTBUM C 3aKOHOIATEJIbHEIMUM UM MHBIMM HOPMATVBHEMM I1PaBOBBIMM



akTamm Poccurickoy denmepaumy, HacTosmuM JoTroBopoM M CoTJlalleHMSMMU.

2.1.2. Ha Becb CpOK OpenocTarjieHus Yciayr OmnepaTop NpMHMMaeT Ha ceOd OTBETCTBEHHOCTL 3a
obecrnieueHue OecrnepeboMHOTO OQYHKUMOHMPOBAHMUSA CBOeTO OOOPYyHOBAaHMS, 3aIeliCTBOBAHHOITO B
IPenOCTaBJIEHUM YCIyT, 3a MUCKIIOUYEHMEM CJlydaeB IIJIaHOBOT'O TEeXHUUEeCKOI'O OOCIyXuBaHUL, padoT,
BEI3BAHHEIX CcOoaMM B paboTe 0OOpYyHOBaHMS MIM NOPOTPaAMMHOTO oOOecHedeHMsa, a TaKXe B CJydasax
HEBO3MOXHOCTM IIOJIHOLIEHHOT'O MCIIOJIb30BaHMA COOCTBEHHEIX pecypcok OnepaTopa, NPOMUCXOOAWMX
IpsaMo W KOCBEHHO o NpUYMHE OecTBuUA W Oes3nencTBUAa TPEeTbUX JIAL, n/nnm
HepaboTOCHOCOOHOCTBID TPAaHCIOPTHO-MHOOPMALIMOHHEIX  KAaHAaJIoB, HaxXOoOAWMXCS 3a [OpelejlaMu
COOCTBEHHEIX pecypcoB OnepaTopa, a Takxe B cllydae aBapul mianu QOpC—-MaXOPHEX OOCTOSATEJILCTB.

2.1.3. Oneparop of6sa3yeTcs He MeHee uWeM 3a 1 uyac coobumTe ABOHEHTY uepes TUKEeT-CUCTEMY,
WY IIyTeM pasMelleHMsS COOTBEeTCTRBRylmer uHbopMaumuy Ha oQMUMAaJIbHOM calTe KOMIAaHUM WM B
opMumanbEHOM HOBOCTHOM KaHajle, WM B IaHeJM YyIOpaBJIeHMsa YUYeTHOM 3anucu AOOHeHTa O
IJIAHUPYEMBIX OpoduilakTuueckux paboTax, BJIEKyIMX 3a CcoO0O0OM HEBOBMOXHOCTL MCIIOJIE30BaAHUSI
Ycayr, a TakxXe O IIJIaHMPYEeMOM OTKJIOUEHUM BJIEKTPOCHaOXeHMs. [JaHHBE [NEePEepBBE B OOCJIYyXMBAHUU
He IoIJjiexaT KOMIeHCcaluuMyu. B ciiydae BHEIJIAHOBOTO OTKJIOUEHUS DJIEeKTPOCHAaOXeHMS WM aBapuu,
OmnepaTop HeBaMEIJIMTEJILHO IIPUCTyIaeT K YCTPAaHEHMI HEINOJIamOK M II0 BO3BMOXHOCTM OIIOBEUNaeT

AGOOHEHTa O BHEIJIAHOBOM OTKJIIOUEHUM .

2.1.4. TIlo zBanpocy AOoHeHTa B TeueHue 15 (nmaTHamuaTu) padboumMx »OHEM I[IOCJe 3aBeplleHus
OTYEeTHOTO I[epMuona HaNpaBUThb akT 00 OKaszaHHHX YyCJyTrax WM NPeJOCTaBMUTb €TI0 BJIEKTPOHHYIO
KONMMI uYepes BUIIMHI cucTeMy, a TaKXe NPeIOCTaBMTbh BO3MOXHOCTBL BHIPY3UTH AKT OKa3aHHBX
YCJIyT B CHUCTeMy D3JIEKTPOHHOT'O IOkyMeHTooOopora. OnepaTop o043yeTcs pasMelaTb KOIMM aKTOB
06 oOKamBaHHHIX yCJyTax C [NONIMCBHI M IIeYaThbid B JIMUHOM KabmHeTe BMIIIMHT CUCTEeMEl. [Io OTYeTHHIM
IepMonoM IPUMEHMTEJIBHO K HacTosmeMy JoroBOpy CJledyeT IMOHMMATh KaJIeHNapHBI Mecsdl.

2.1.5. KoHcynbTHMpOBaThL AOOHEeHTa IO BOIIpoOcCam, BO3HMKAKIMM B CBS3M C MUCIOJHEHUEM

HOPOBOpa KPYIJIOCYTOUWHO dWepe3s TUKeT-CUCTeMYy.

2.1.6. B TeueHMEe BCeI'O CpoOKa IeMCTBUA HOTOBOpa, B CJllydae BOSBHUKHOBEHMUS COMHEHUN B
IOOCTOBEPHOCTM MNPENOCTABJIEHHEIX AOOHEHTOM IaHHHIX, B TOM UMCJIe OTHOCHUTEJIbHO . 1.4 JJororopa,
3alIpPOCUTL JOOINOJIHUTEJIbHEE CBeleHusa M (mm) [norpeboBaTh OIOTBEPXISHUS MIPEOOCTaBJIEHHBIX
INAaHHHX . 3amlpoC HaNpapBJIgeTCd [0 SJIEKTPOHHOM MOUTe Ha KOHTAKTHHIM ampec AGOHeHTa u/uUiu yepes
TUKET-CUCTEMY . ECHIM HOaHHBE CBeIeHMsS He OyInoyT NpencTaBJIeHE AOOHEHTOM B TeueHMe 3 YacoB C
MOMEHTAa HallpaBJIEHMS IepPBOTO 3amnpoca OnepaTop BIpaee:

® OTKJIOHUTH 3asaBKY AOOHEHTAa Ha HOBYWL YCIyTY;
® [IPMOCTAHOBUTH OKazaHue yciayr AOGOHEHTY;

[ ] OTKJIOHMUTL 3asaBKy AOOHeHTa Ha nponJyieHme Cpoka nemcTBuUsa YCIIyITn.

BmmeyKasaHHme OT'PaHMYEHMAa MOIT'YT OBITL CHSATE B TeUeHMue 24 JacoOB C MOMEHTa HnpenocTaBJIEeHUA
ADOHEHTOM 3alpPOIlEeHHON nHdOPMaLIMM, ecnmn OHa OKaXeTCHa IOOCTOBEPHOM. B criydae
HenpenocTaBJieHusa TpebyemMon wuHOoOpMaumMm B TeueHMe S5 (naTm) paboumx 1OHeM, C MOMEHTa
HalnpaBJIEHUSA [IepBOTO 3amnpoca, OnepaTop BIPaBe PACTOPTIHYTH HOTOBOP.

2.1.7. [pMOCTAHOBUTL OKa3aHME yCJayT AGOHEHTY B CJEeNYyRIMX CIydasXx:

e JIpemocTaBjleHMEe YCJIyD MOXeT CO3HaTbh yIpo3y ©Oe30NacHOCTM U OOOPOHOCIOCOOHOCTHU
ToCcynapcTBa, 3IO0POBbLI0 M OEe30IaCHOCTM JioOeM;
ABOHEHT CBOEBPEMEHHO He NPOM3BOOUT IJIATEeXM 3a IPeNOoCTaBJIEHHBEIE YCJYyI'M;
ViMeeTCHa 3aOOJDKEHHOCTH 3a OKa3aHHBIE YCIIYyTM;
ADOHEHT CBOMMM IeMCTBMAMU HapyllaeT TpebOoBaHMA IeMCTBYyKRIEI'0 3BaKOHONATEJILCTBA,
CBSABAHHOTO C MCIIOJb30BAaHMEM YCIIyT;

® ADOHEHT MCIHOJIb3yeT WM HaMepeH MCIOJIb30BaTh allapaTypy CBS3M IJIS KakKux-Jmoo
HEBaKOHHBIX LeJlell MM Xe I[IoJlydaeT YCJyI'M CBSA3M HEe3aKOHHEM CIIOCODOM, BKCIUIyaTUpyeT
IpenocTaBJiIeHHOe OoOOopyIOoBaHMEe C HapylleHMeM IIpaBUJl TEeXHMUeCKOM 3KCIJyaTalLuu;



® ADOHEHT MCIOJIb3yeT WMJIM HaMepeH MCIOJIb30BAaTh He CcepTudMUMpOoBaHHOEe OOOpPyINOBaHME WMIIM
obopyInoOBaHME, Hapyllaplee HOPpMaJIbHYK paboTy ceTm ceas3m OneparTopa.
® B crnydae ecyau ADOHEHT coBepllaeT HeMCTBMA NopodallMe penyTauupo OnepaTopa.

B crnyuae ecnu AOOHEHT B [IepMOI IPMOCTAHOBKM OKa3aHMSA YCJIYyI' He YCTPAaHUT HapyleHUsd,
OnepaTop MMeEeT IpPaBO PaCTOPTHYTHL HOOTOBOP B OIHOCTOPOHHEM mopAnke 6e3 NpenBapUTeJIbHOTI'O
yBenomyieHus AOoHeHTa. OnepaTop He HeCeT OTBETCTBEHHOCTM 3a IIPOTUBOIPABHEE IEUCTBUSA
ABDOHeHTa.

2.1.8. B ciyuyae BHABJIEHUS IOeMCTBUM AOOHEHTAa, CO3IANIMUX yI'POo3y IJSg OYHKUMOHMPOBAHMUS MHEIX
(He nprHamiexamux AOOHEHTY) PEeCypPCOB JIOKAJIbHOM WM IJIODAJIbHOM KOMIBIOTEPHOM CeTu (B TOM
uycJje IOeMCcTBUM, YKasaHHEIX B II. 6.7), OnepaTop MMeeT OpaBO 3abJIOKMPOBATH MCIIOJb30BaHUE
ObopynoBaHMSA WM OTIOEJIBHBEIX CEPBMCOB WM pecypcoB AOOHeHTa, Hapyumaommx TpeboBaHUA,
ykKaszaHHbHe B CoTJlalleHMAX Ha obmuumasbHOM camTe OnepaTopa.

2.1.9. B uenax npoBepku cobsoneHus TpedOoBaHUM OesomnacHocTu OnepaTop OCTAaBJSAET 3a cobou
IpaBO NepUOOMUYEeCKM MNPOM3BOIUTH CKAHMPOBaHME CEPBUCOB M CepBepoB AOOHEHTa NIpM [IOMOLM
crneunanusupoBaHHoro [0 OpM yCJIOBUM HeHaHeceHus yumepba o6opyHooBaHMIO U/uUilM cepBepam
ADoOHEeHTa M comepxaleyucsa Ha HuxX MHbOopMaumm. OnepaTop o6ga3aH us3BewaTb AOoHeHTa 00
OBHapyXeHHEIX IPY Takux [IPpOBepKax YyS3BMMOCTAX, a AOOHeHT o00dg3aH [IPMHMMATBL MEPH K MX
yCTpaHeHM 0. B ciyyae eciy AOOHEHT HE BEHIIOJIHMT JIaHHOE YCJIOBME, TO IPeIOoCTaBJIEHME YCJyT

MOXeT OBIThb IIPMOCTAaHOBJIEHO IO MOMEHTa YyCTPaHeHMA YF[BBMMOCT@I\/JI.

2.1.10. OnepaTop MMeET MNPaBO MNPOBOIUTH OTKJIOUEHME OOOpPyHOBaHMS AGOHEHTA M MCIIOJb3YEMBIX MM
CepBEPHHEIX pecypcoB OneparTopa g NpoBeneHMsa NpodmuiakTmiyeckmx paboT Npu yCJIOBUU
NpenBapuTesyIbHOTO yBeIoMyleHMs AOOHeHTa corJjlacHo . 2.1.3 @nmaHHOro JloroBopa. JaHHHE

IIEPEPLIBEL B OGCJ’[y)KMBaHMM He I[onojieXaT KOMIIeEHCaluuM.

2.1.11. OnepaTop BIpPaBEe OCYHNECTBUTL MIHOBEHHYH OJIOKMPOBKY WJIM HAJIOXUTL OTPAHUUYEHME Ha
YyeTHyK 3anmch AOOHeHTa (B TOM UMCJIe, HO HEe OI'PaHMUMBAACH: HEBO3MOXHOCTBL 3akasza HOBOU
YCIIyTM UM MCIOJIb30BaHMA paHee 3BaKasz3aHHOM YyCJyI'M) B CcJydae HecoOJwneHMs YycJjoeuM nmn. 1.4,
2.2.3, 6.7.

2.1.12. Onepatop BHOpaBe OMUILTPOBATL BXOoIOAmmMi k AOOHEeHTYy Tpabuk wmiu 3abJIOKMPOBATH
(ornpaeuTh B blackhole) srelmesieHHBM AOOHEeHTY IP-azpec, HNpM BHABJIEHUM BXOOAWETO NapasmMTHOIO
Tpabmuxka (DoS- wmim DDoS-arak) ceeme 500 (nmarbcor) Merabur/cex. UYepes 1 (OoOMH) uYac IMocie
OJIOKMPOBKM IP-ampeca MHULUMMPYETCS ero pas3biiokMpoBKa. [loBTOpHas OJOKMPOBKA BO3MOXHA IO
okOHuUYaHMsa DDoS-aTakmu. JajlbHeMmMe IEeWCTBUS COIJIaCOBEBAKTCA C AOOHEHTOM. Taxkxe 110
coTJlaCcoBaHMI C AODOHEHTOM MOTYT OBITb MNPEINPUHSATHE MHBIE CIOCOOB NPOTUBOIEVCTBMUA aTake.

2.2. IlpaBa n oBs3aHHOCTM AOOHEHTa

2.2.1. ADoHeHT o0aByeTCH CBOEBPEMEHHO OIlJIauMBaThb YCJIYI'M IO HaCTOAlLeMy IOOT'OBOPY.

2.2.2. ABoHeHT ob6as3yercsa obecrneumMBaTh KOHOMIEHUIMANBHOCTE CBOEM YUYETHOV WHboOpMauUUM U
ABTOPM3ALMOHHEIX IAHHBIX (IIPMCBOEHHOT'O eMy JIOTMHA M I[apoJisg) . Ha AOOHeHTe B IIOJIHOM OOBeMe

JIEXUT PUCK HOCJ'Ie,I[CTBI/HZ YTPpAaTE aBTOPUMI3ALUMOHHEIX IOAaHHEIX.

2.2.3. Ilpum HamepeHur AOOHEHTA S3aKJIOUMTL IOTOBOP M OCYHNECTBUTH 3akKaz ycayr, AOOHEHT
obgaszyeTca coobumTh OmnepaTopy Ha CTaauM pPerucTpaluM OOCTOBEPHBIE HOAaHHBEIE O cebe B IllaHenm

YyIPaBJIEHUS YyUEeTHOM 3amnucu AOOHEeHTa, a MMEHHO:

2.2.3.1. nnsa dusMUeCKUX JINILI:
® Odawvmwmnusa, ¥Vusa, OTUeCTBO, KOTOPHEE COOTBETCTBYWT INOKYMEHTY, YOOCTOBEpSAKIEMYy JIMUHOCTH
ABoHeHTa;

® JaHHHE OOKYMEeHTa, yIOCTOBEpAKIEeTO JIMUHOCTH AOOHEHTa.



2.2.3.2. Ond OpUONYEeCKMX JIUILI:
® HawmMeHoBaHMe M OpraHM3alUMOHHO-IIpaBoBas dopwma;
VHH / KOO / OTPH;
Kpuonyeckuit anpec;

°
°
® JIOUTOBHM anpecC (Ha KOTOPBIM OyHeT BHCEJIATHCS KOPPECHOHIESHLMUA) ;
® BaHKOBCKME PEKBUBUTEHL;

°

Tenedpon / dakc.

2.2.3.3. 0nd MHIUBMUIYAJIbHEX NpelNlpUHMMaTeseNn
e damvmnmda, VMma, OrTuecTBO VHIOMBUIOYAJIBHOI'O NPEeNlpUHMMATENA;
e JHH / OT'PHUII;

® Cepusa, Homep u JJaTa CBUOeTeJLCTBa O I'OCYIAPCTBEHHOM perucTpauuu VHIMBUIYAJILHOT'O
NpennpmMHmMMaTesid;

® JIoUuTOBHM anpecC (Ha KOTOPBIM OyHeT BHCEJIATHCS KOPPECHOHIESHLMUA) ;
® FBaHKOBCKME PEKBU3UTEH;
® Teyiepon / dakc.

2.2.3.4. A Takxe HoOMep Tejie@oHa, Ha KOTOPHM OyOyT I[IOCTYyIaThb YBEeIOMJIEHMS C LeJIbo
uneHTubuxkauumu AOOHEHTa, U peaJibHEM »OelcTByommi e-mail ampec 10Jag OTIpaBkKu/MIOJydeHUs
BJIEKTPOHHBIX COOBIEHUN .

2.2.4. Bo BpeMsa IOeMCTBUA HacTosmero JoroBopa ADOOHEHT MMeeT MNpaBO IeJjlaTh HOBHE 3aKash Ha
YCiyr Ha OCHOBAHMM IOOINOJIHUTEJIbHOM 3afdBkyM depes IlaHeJsb yHOpaBJIEHMA YyUYeTHOM 3alucu
AGOHeHTa.

2.2.5. ADoHeHT ob0sg3aH COOJIIATL M BHIIOJHATL TpeboBaHMS HacTosduero JoroBopa.

2.2.6. ADoOHeHT 00Osg3aH CBOEBPEMEHHO yBenoMuThb OrnepaTopa O CMEHe CBOMX PEeKBM3MTOB, HOAHHBIX
KOHTAKTHOT'O JiMlla, OAaHHHX IOKYMeHTa yIOCTOBEPSAKIEIO JIMUHOCTL (IOJi8 QUM3MUECKMUX JIMIL) , a TakKxe
KOHTAKTHOTO TejyiepoHa M aIpeca BSJIEKTPOHHOM IMOUTHE Yepes3 TUKET-CUCTEMY WMJIM B MNMUCHBMEHHOM
BUIE .

2.2.7. ABGOHeHT o0043aH CJIeIMTH 3a 3alMIEeHHOCTHLI M akTyallbHOCTh II0, MCHoOJIb3yeMoI'o B paboTe
ero ofOopyIOBaHMS U NpenocTaBJisgeMelx OIepaToOpOM CEPBEPHEIX PeCcCypPCOoB, M COOJOIaTh HNpaBujia €To
MCIIOJIL30BAHMUS, OINpPelnesyIiéHHEE NpaBoobjlamaTelieM MCKIIUMTEJIbHOM JIMLIEH3UMM Ha JaHHoe I10.

2.2.8. Ipu mcnonb30BaHUM ADOHEHTOM OOOPYyIOBAaHMSA OJiS OCYUECTBJIEHMS OesATeJIbHOCTM, KOoTopas,
B COOTBETCTBUM C 3aKOHOIATEJNLCTBOM Poccurickoy &demepaummn, HOONJIEXUT CcepTubmMraumm u
JINLEH3UPOBAHUI, AGOHEHT IJOoJDKeH MMeThb  HamjimexammuMm ofpaszoM  ObOpMIJIEHHEE  JIMLEH3UMU,
cepTudMKATH ¥ MHBIE pas3pellMTeJIbHEE NOKYMEHTE, HeOOXOIMMEE OJid OCYUWECTBJIEHUS YIOMAHYTOM
OeaTeJIbHOCTM Ha TeppuTopum Poccurickon demepaumm. B ciydyae OTCYTCTBUSA TpebOyeMBIX
cepTudmkaToB U JuleH3uM OnepaTop He HeceT OTBEeTCTBEHHOCTM 3a MCIOJIb30BaHue AOOHEHTOM
0BOpPYIOBaHMSA C HapylleHMEeM NeMCTBYHIeTro 3akKOHOIATeJ bLCTBa.

3. OCo6eHHOCTHM OKaBaHMsI OTIEJIBHHX BUIOB YCHIyID

3.1. B cnyuae okaszsaHua ONepaTopoM yCJyT IO pasMelleHMo, MNOIKJIOUEeHMIO K CeTM M BKCIIJIyaTaluMn
obopynoBaHusa, OmnepaTop O NopydeHuioo AOOHeHTa OepeT Ha ceba o00493aTeJIbCTBO Pa3MeCTUThH
obopyInoBaHMe, IMpelocTaBJieHHOe AOOHEHTOM, B IaTa-lLeHTpe B CepBepHOM cTo¥ke OnepaTopa, C
IIOIOKJIIOUEHMEM K JIOKAJIbHOM ceTu OnepaTopa M obeclnedeHMeM MHOOPMAaLMOHHOTO OOMEeHa C CeTbhbIo
VHTepHeT, a ADOOHeHT 0043yeTcd OlJjlauMBaThk [IPEeOOoCTaBJlISeMEE YCJIYyI'M B COOTBETCTBUM C
ycrnoBuaAMM Jlorosopa.

3.1.1. ObopynoraHue ADOHeHTa, IOOJIXHO COOTBETCTBOBATH TpebOoBaHMAM, MUBJIOXEHHBEIM B
CorJlalleHMAX, PasMeleHHEX Ha obouumanbHOM canTe OmnepaTopa, M OOJDKHO IIPOMTU DSKCIEPTHYIO
OLIEHKY TEeXHUUeCKOTO creumanucra OnepaTopa, KOTOPHM B Cllydae HEeCOOTBETCTBUSA TpeOOBaHMUAM



MOXeT He IIPVMHATDHb OGOpyHOBaHVIe K pasMeleHN 1 HOTpe@OBaTb ero 3aMEeHBI MJIN MOJII/[(I)I/[KaLLMM.

3.1.2. MoHTax oOOpyIOBaHMSA B CEpPBEPHY CTOMKY OCYLeCTBJISeTCS B COOTBETCTBMM C
TEeXHUUECKUMM YCJIOBMSAMM, Pas3MelleHHEIMM Ha obuumasbHOM canrTe Onepartopa. PaszMmemaeMoe
oBopynoBaHue IOJIKHO OTBEUYaThH TpeBoBaHUAM 3J1eKTPOo6Ee30IacHOCTH, NpenbsSBJISEMEIM K

0BOPYIOBAHMIO, pasMelaeMoMy Ha y3Jjax CcBa3u. Ecau o6opyIoBaHME BHUIET M3 CTPOS M3-3a
HEeCOOTBEeTCTBMUA TpeboBaHuaMm, OIepaTop HEe HEeCeT OTBEeTCTBEHHOCTM I[10 BO3MEUEHUI CTOMMOCTU
0BOPYIOBAHUSA MJIM €T0 PEeMOHTa.

3.1.3. B cayudae HENOCTYIIJIEHUd npeznomnjaTtel AGOHEHT obasyeTcsa OIJIATUTHL XpaHeHue
oOOpPyIOBaHUsA, CTOUMOCTEL XpaHeHuUs obopyHmoBaHusa cocTaBjysgeT 30% oT a®OHEHTCKOM IJIATE B MeCsll
3a KaxIuHM Mecsdll XpaHeHus, Jmbo B COOTBETCTBMM C MOpPaMC—-JMCTOM, ONyOJMKOBAHHOM Ha camTe
OnepatTopa.

3.1.4. B pabouee BpemMa Onepatopa AOOHeHT o0eclneuyBaeT IOCTaBKYy CBOeIr'o OOOPYyLOBaHUS B
mDaTa-LUeHTp C »nocjenypuen nepenadem Onepatopy, © dYeM cocTaBufgerca AxT 1o dopwme,
pasMeleHHOM Ha oduumanbHOM canTe OnepaTopa, C yKasaHMeM [NAaCHOPTHHX HOAaHHEIX NPenCTaBUTEINd
ADOHEeHTa, IOOCTaBMBUIETO ODOOPYHOOBaHME, a TakKxe IIPUIJIOXUTb JOBEPEHHOCTbL Ha I[IPaBO [IOAONUCHK
IOOKYMEHTOB U Iepenadur o0opyloBaHMsA, JMOO NOCTABUTHL [edyaTb opTraHmu3auum AOOHeHTa. B ciydae
OTCYTCTBMSA AKTOB M IOBEPEHHOCTM (ecam oOHa TpebyeTcs) obopynoBaHue AOOHeHTa He OyIerT
npuHATO OnepaTopoM. llabjoH HOBEPEHHOCTM Ha NIepelauy OnepaTopy o0opyHoBaHMA ONyOIMKOBAH Ha
obmumanbHOM caMuTe OneparTopa.

3.1.5. ObopynoraHMue ADOHEHTa yCTaHaBJIMBAEeTCH COTPpyIOHMKaMu OnepaTopa B TeueHue 1 (OOHOTO)
pabouero nOHs IOCJe Iepelauy OOOpPyIOBaHMS IO AKTY M OIJIQTH yCJyI': pas3MelleHMre, NOAKJIoUeHUe
K ceTy M BKCIUlyaTauum oOOpyIOBaHMS; M IIOCJe IOOCTaBKM OOOpyINOBaHMS B HaTa-LEeHTP, €CJM He
OT'OBOPEHO MHOE.

3.1.6. Ilo BaBepleHMM YyCTAHOBKM OOOPYyIOBAaHMsS B HaTa-LeHTpe Oneparop mHbopMupyeT AOOHEHTAa
yepes TUKET-CUCTEMY O I[NOIKJIOUEHUM.

3.1.7. Ilpu pacTopxeHuUM ImoroBopa C AOOHEHTOM, a TaKxXe NpM 3aMeHe ero ofopyrnoBaHusa OnepaTop
B CpOk He Oojee 3 (Tpex) paboumux IHEM OT JaThH PAaCTOPXeHMSA OOTOoBOpa MM OaTH 3anpoca Mo
3aMeHe ODOpYyHOBaHMA OTKJKNYAET COOTBETCTByKllee oOopynmoBaHue AOOHEHTA.

3.1.8. B crnyuae ecyau ADOHeHT 3abjlallOBPEMEHHO He CcoofumJl coTpyIHUKaM OmnepaTopa O MeToIe
BBIKJIOUEHMS OOOpPYyIHOBaHMSA, OHO BHIKJIOUAETCS METOIOM, KOTOPBIM [IE€PCOHAaJl COUTEeT LejleCOOOPasHEM.
B »ToM crayuae OnepaTop He HeCEeT OTBETCTBEHHOCTM 3a KOPPEKTHOCTbL paboTH OPOIPaMMHOIO
obecrneueHns pas3MelleHHOT'O O00PYyHNOBaHMUSA IIOCJIe TaKoI'0 OTKJIIOUEHUS.

3.1.9. BozBpaT obopynoBaHus AOOHEHTY IMPOM3BOAMTCS B IJaTa-lleHTPEe [0 ampecy, YyKasaHHOMY B
akTe InpMueMma. YIOJHOMOUEHHEM INpencTaBuTelsb OnepaTopa BbIaeT oO0OOpyIOOoBaHMEe JIMIY, €CJM He
OTOBOPEHO MHOE, YIOJIHOMOUYeHHOMY ADOOHEHTOM, O UYeM CcOocCTaBJjigeTcsa AKT o QopMe, YyKasaHHOMU
Ha obuumanbHOM canTe OrnepaTopa, C yKasz3aHMeM IIaCIOPTHBEIX IJaHHBEIX IpelcTaBuTesia AOOHEHTAa,
nojiydamumero obtopynobaHue. llpencraBuTelsb ADOHEHTAa HOOJIKEH IIPUJIOKMUTE OPUIMHAJ OOBEPEHHOCTU
Ha IpaBO MOAONMCHM IOKYMEHTOB M IIpMeMa OoO0opyInoBaHMs, JMOO I[IOCTaABUThL I[IedaTb OplaHM3aluMn
ADoHeHTa. B ciiydae OTCYTCTBMS AKTOB M IHOOBEPEHHOCTHU (ecymu oOHa TpebyeTcs) obOopyIoBaHUe
ADoHeHTa He OyneT nepemaHo OnepatopoM. labJjoH »OOBEPEHHOCTM Ha HIpueM OO0OpyIOOBaHMA
ADoHeHTa ONyOJMKOBAH Ha oduuMasibHOM calTe OrnepaTopa.

3.1.10. B crayyae YyTpaThH WM [IOBPEeXIeHMs 10 BuMHe OnepaTopa YyKaszaHHOTO OOOpyIOBAaHUA,
nepenaHHoro AOoHeHToM OnepaTopy, nocjenuuy obsg3aH  BO3MeCTUTh AOOHEHTY CTOMMOCTH
YTpadeHHOTO OO0OpyINOoBaHMsa WUJIM BOCCTaHOBUTEJIBHOTO pPEMOHTa MNOBPEeXIeHHOTo oOopyHnoBaHMSA,
MCXOOsA M3 €TI0 PHHOYWHOM CTOMMOCTM Ha HOEHb BO3MEUEHMS C y4eTOM aMOPTM3alMOHHOI'O M3HOCA, HO
He NpeBHlaplyid 5% OT Bcex JaTexel KJMeHTa.

3.1.11. OmnepaTop BIOpaee oOTKazaTb AOOHEHTY B Iepenade OOOPYyIOOBaHMA MNPM HAJIMUMM y HETO
3aIO0JDKEHHOCTM IO omaTe. OnepaTop BIpaBe YyIOepXMBATb OOOpyIoBaHMe AOOHEHTa IO MOMEHTAa



norameHusa BaOOJIXeHHOCTM. B ciiydae oTkasza ABGOHeHTa OT MoTalleHMs 3alOJKEHHOCTM B TeueHUe
1 (omHOTO) Mecdaua OnepaTop BIpaBe pealn30BaTb O@OpyHOBaHMe II0 CBOeMYy YCMOTPEHMI LOJIA

KOMIIEHCAUMM IIOJIHOM MJIM YaCTUUYHOM 3amoJDKeHHOCTM AOOHEeHTa.

3.1.12. IIpenBapUTEeJIbHO coIJjlacoBakB Cc OmnepaTopoM He MeHee ueM 3a 1 (onouH) padoumyt IeHb
yepes JIMuHe kabuHeT, AGOHEHT MMeeT MNPaBO Ha NpOBeleHMe NPOodMUITaKTUUeCKMX WM MHEX padoT
Ha cBoeM OOOpYyIOBaHUM, Pa3MEUIEHHOM B HaTa-lleHTpe.

3.1.13. K ykxasaHHEM paboTaM IOONyCKAKTCS TexXHUUYECKMe CIeUraJUCcTe AGOHEeHTa, CIOMCOK KOTOPHX
(c yxasaHmeM obamMuimM, ¥VMEeHM, OTUYECTBA, [IACIOPTHHEX IAHHHX) OOJDKEH OBITh [IPeIOCTaBJIEH HEe
MeHee ueM 3a 1 (oImMH) pabouuiy IeHb IO NPOBeIeHUusa paboT uepes TUKET-CUCTeMYy. [IpM MNOoCelleHUM
maTa-leHTpa creumanucTsl AGOHEeHTa IOOJIKHH MMEeThb Ipu cefe HacropT.

3.1.14. HocTyn npexncrTaBuTesielr AOOHEeHTa U IIPOBeIeHMe  NpoduiakTuyeckux paboT B
TEeXHOJIOTMYECKMX IMoMeleHuax OrnepaTopa, I[IpenHas3HadYeHHEX IS pasMeleHusa o00pyIOBaHMSA, He
OONINyCKaeTCs.

3.1.15. PabotTu c obopyInoBaHMeM AOOHEeHTa MOT'YT NPOMBBOOMTLCSA He ualle, uYeM 2 (OBa) pasa B
HeneJo 1 He OoJjlee 6 (wecTM) dYacoB B HeneJo. TexHMUeckuil nepcoHall OnepaTopa HOOJKeH OBITb
M3BEIEH O IIPelCTOodlleM NPOBEeNeHUM NPOPUIIaKTUUeCKUX paboT He MeHee ueM 3a 1 (onomH) pabouum
IOeHb IO MX HadajJa.

3.1.16. OnepaTop BHOpaBe oOTKaz3aTh AOOHEHTY B IOCTyIle K OOOPYIOBAHMIO IIPU HAJIUUUM Yy HETO
3aIOJIKEHHOCTM II10 OIlJIaTe.

3.1.17. AOOHEHT CaMOCTOSATEJIbHO OCYIEeCTBJSeT DSKCIJIyaTaluMuio CBOero O0OpyHOBaHUA MIyTeM
yIaJIeHHOTO IOCTylla K HeMy IIO CeTsaM CBSA3M OOmEero IOoJIb30BaHMSA, CAMOCTOSTEJIbHO yCTaHaBJIMBASA
Ha CBoeM ODOpPyIOBaHMM COOTBETCTBYyKllee NIpoIpaMMHOe ofOeclleueHUe.

3.1.18. Bes npencraBuTejyen AGOHEHTa COTPYyIOHUKM OnepaTopa HE MOTYT OCYWECTBJISATH yIpaBJIEHUE
M HAaCTPOUKy OOOpynoBaHMsA ADOHEHTA.

3.2. B crinyuasx okas3aHusa OnepaTopoM yCJyI IO NPeNoCTaBJIEHMIO BHIOEJIEHHOT'O cepsepa, Jmbo IO
NpenoCTaBJIEHMIO BMPTYaJIbHOTO  BBIEJIEHHOT'O cepiepa, OnepaTtop o6g3yeTcsa [OIPenoCTaBUTh
nHGOPMaUMOHHO-TeXHUYECKMEe YCJYyTM IO IIPeloCTaBJIEeHMI0 PecypcoB cepBepa Oneparopa, Jubo IO
NpenoCTaBJIEHMIO OI'PaHMUYEHHHX PEeCcypCcoB cepsepa Onepatopa, a ABoHeHT o043yeTcsa OIJjlauMBaTh

OKa3belBaeMble YyCIJIyI'M.

3.2.1. IIpu yCJOBUM HaJIMUMsa TexXHUMUEeCKOM BO3MOXHOCTM, B TeueHue 5 (naTu) padoumx IHEM C
MOMEHTAa IIOCTYIJIEHMS OIlJIaTH 3a YCJyI'M IO HacTodumeMy JJoToBOpy Ha pacueTHHM cueT OnepaTopa
nIM C MOMEHTa CchnmcaHmusa ¢ 0ajaHca AOOHeHTa CYMMHB, DSKBUBAJIEHTHOM CTOMMOCTU YCJIYyIH,
BHIOEJIEHHBM CepBep OyOeT YyCTaHOBJIEH UM HaCTPOeH B JaTa-lLeHTpe, oOeCledYeHHOM I1O0CTOSHHEM
IOOKJIOUEHMeM K JIOKaJIbHOM ceTu Onepatopa. Ilo GakTy YCTaAHOBKM CepBepa Ha DJIeKTPOHHHM
anpec AOOHeHTa W/UIK UYepe3 TUKEeT-CUCTeMy, OyIeT BHCJAaH aIMMHUCTPATUBHEIA [1apOoJib K

cepBepy .

3.2.2. B cllyyae OTCYTCTBUSA TEXHUUECKOM BO3MOXHOCTM OKaBaHMUL YCJIyI'M IO HacTodlleMy JOoToBOpPY
OnepatTop o083aH yBeOOMMTb AOOHEHTa, OTIPaBUB COOOIEeHMEe Ha DJIeKTPOHHEM alpec AOOHeHTa
U/ Yyepes TUKEeT-CUCTEMY C yKaszaHMeM IIPUUMH, [10 KOTOPHM yCJiyT'a HEe MOXeT OhTb OKas3aHa B
CPOK, ykasaHHBM B II. 3.2.1.

3.2.3. ABGOHEHT CaMOCTOSATEJIbHO OCYIEeCTBJISEeT 3SKCIUIyaTauuio OO0OPYyINOBaHMA IIyTeM yIOaJIEeHHOTO
OoCcTyla K HeMy O CeTaM CcBaA3M  of0mero MNOJIb30BaHMA, CaMOCTOSATEJbHO YyCTaHaBIMBAA Ha
obopynoraHum OnepaTopa COOTBETCTBYKIEES NPOTpaMMHOEe OOecledeHMe.

3.2.4. B CJlydae BBIXOIOa M3 CTpOAd KOMIIJIEKTYIMX, ABJIAOIMXCHA UYWaCTbI BHEIOEJIEHHOI'O CepBepa,

OnepaTop o6sa3yeTca 3a CBOM cueT B TeueHue 48 (copoka BOCBMM) UYaCOB S3aMEHUTL BCe



BHIIEQUIME M3 CTPOA UYaCTU HA AHAJOTMUHEE. IIpM OTCYTCTBMU HEOOXOIMMEIX S3allaCHBEIX UYacTel y
OnmepaTopa BO3MOXHO BPEMEHHOE MCIOJbL30BaHME IOPYyIMx, OO0Jiee CXOXMX II0 XapaKTepucCTuKam
KOMIJIEKTYyIMX . CPOK WMCIOJIHEHMS OOS3aTesIbCTB [0 OKA3aHMO YCJIYyTYM COpPasMEpHO [NEePeHOCUTCH
Ha CPOK PEMOHTAa BHIEJIEHHOTO CepBepa B Cilyyae, eCJiM C MOMEHTAa BHEIXOIa M3 CTpOod CcepBepa Io

OKOHUAHMUS PEMOHTHHX padoT npouuio 6ojee 48 (copoka BOCBMM) YaACOB.

3.2.5. OmnepatTop BIpaBe ynajiutTb Bce ¢amiyel ADOHeHTa, XpaHsAlMecs Ha obopyXoBaHum OnepaTopa,
BEIIEJIEHHOTO nJis1 ADOOHEHTa, IIOCJle YeIro MCIOJb30BaTh IaHHOe OD0OpyIOoBaHME OJid OKasaHMusS yCJyT

TpeTbeMy JIUILY :

e B MOMEHT OKOHYAaHUA TEeCTOBOI'O (BbecnyaTHOTO) nepmuona INoJib30BaHMA AOOHEHTOM
COOTBETCTBYIEN YCIyToy, ecyiu ADOHEHT He NPOIJIMJI INAaHHYK YCJYyIT'y Ha IJIaTHOM OCHOBE;

® Ha crepnymmre kaJIeHOApHBE CYTKM C MOMEHTA OCTAHOBKM HOEMCTBMSA COOTBETCTBYyUWEMN YCIYyIH,
ecliM ycJjyra He nponjieHa ADOHEHTOM Ha IIJIaTHOM OCHOBE.

YoaJjleHMe IOaHHBIX IIPpOoM3BOONUTCA 6e3 BO3BMOXHOCTM BOCCTAHOBJIEHMS. YKa3aHHBIM CpPOK MOXeT OBITH
IIpoAdJIeH IIO COIJIalleHMI CTOPOH. ABOOHEHT CaMOCTOSATEJIbHO HECET OTBETCTBEHHOCTH 3a COXPAaHHOCTBb

CBOMX IOAaHHBEIX U MH(i)OpMaLU/H/I.

4. IlleHa M YCJIOBUSI OILJIATH

4.1. CToMMOCTL YCJyID' oOlpenesyseTcd B COOTBETCTBUM C Tapubamy, ONyOJIMKOBAHHEMM Ha
obuumanbHOM canTe OnepaTopa, a Takxe B BuimMHI cucTeMe Onepatopa. leHB ykazaHbe B pyobaax,
HIC He ob6JjaramnTcsa B CBA3U C OpuMeHeHMeM OnepaTopoM YINPOUEHHOM CUCTEMBl HaJIOT'OODJIOXEHU .
Tapupel onybamMkoOBaHEL Ha obuuMaJibHOM cauTe OnepaTopa B COOTBETCTBYUIMX pasnejyax. JeTajibHoe
onmcaHMe TapudoB NPMBEOEHO B COOTBETCTBYIMX HOKYMEHTaX Ha OoQMIMaJIbHOM canTe Oneparopa.

4.2. AOOHEHT TapaHTUPyeT, UYTO O3HAKOMJIEH I COIJlaCeH C YCTaHOBJIEHHHMM Tapubamy,
onyONMKOBAHHEIMM Ha obmumasnbHOM canTe OnepaTtopa M B CcooTBeTcTBymMx SLA (B clydasax

oTCyTCTBMA Tapudor Ha canre) .

4.3. Ycayru oOKashHBATCA TOJIBKO MO Npepomyatre. [jisa 3Toro AOOHEHT IMONOJIHAeT CcbBOM JIMLeBOMU
cdeT (BHOCUT aBaHC) Ha OCHOBAHMM CaMOCTOSATEJIbHO BHIIMCAHHOTO cdYeTa B [laHedM yIpabBJIeHUS
ydeTHOM 3anmucu AOOHeHTa. AKTMBMPOBATH JOOY0D YCJIyTy BO3MOXHO TOJIBKO MNPU HaJIMuUK
OOCTaTOYHOTO IJIS e€ee OIJIaTE KOoJMdUecTBa CpPpencTB Ha JiniuesoM cueTe (OajnaHce) AOOHEHTa.
Ycnyru, uMepnmMe Mepuon OeMCTBMUsA, MOI'YyT MNpOAJIeBaTbCsS aBTOMAaTUYUECKM IIPM BKJIOYEHHOU
AGOHEHTOM COOTBETCTBYWUENM HAaCTPOMKM YCHIyIM B IllaHelM ynpaBJIeHMS M OOCTATOYHOCTM CPEACTB
Ha 6OaslaHce AOOHeHTa IJia NPONJIEHMs YCJyIM Ha YKas3aHHHM B HacTpolke mnepmon. OmnepaTop
BIpaBe HeBaMeIJIMTEJIbHO IIPMOCTaHOBMTL OKaszaHMe yCJIy' B Cllydae HeXBaTKM CPeICTB (aBaHCOB)

Ha MNOPOIJIEHME YCJIYyITMW.

4.4. Ecau AOOHeHT He gBJjdeTcsa PesumeHToM PoccuMickoy denmepaluuyu, obmas cyMMa IOTOBOpa He
MOXeT IpeBbmaTh B 3kBuBajieHTe 49 000 (copok meBATb ThHICAY) mojjapoB CHIA 1o kypcy
MHOCTPAHHHX BaJiloT K PyoOJilo, yCTaHOBJIEHHOMYy BaHkoM Poccum, B TeueHMe BCeI'O Cpoka IeMCTBUSA

ooroBopa.

4.5. O006peM nOTpebJIeHHHIX YCJYyI OIpenejyigieTCs MWCKJIOUMTEJIbHO YUeTHEIMM »OaHHBMM OnepaTopa.
OcHOBaHMEM IJI CIOMCaHuMsa CPencTB C JIMIeBOTo CcuYeTa 3a [IpeloCTaBJIEHHBIE YCIYyI'M SABJISOTCH
IOAaHHEIE, I[IOJIy4dE€HHBIE C IIOMOWBI OOOPYIOOBAaHMSA, MCHOJb3yeMOoro OmepaTopoM nOJisg ydeTa obbeMa
OKaB3aHHEIX UMM YCIyT, a Takxe QaKT 3akasza ycJayr' ADOHEHTOM.

4.6. OnepaTop wuMeeT IIpaBO WM3MEHSATH Tapude U YCJIOBUS OKalaHMS YCJayr (IelcTByolMre Ha
MOMEHT 3akJjioueHrs JoTroBopa) B ONHOCTOPOHHeM mnopsanke. 06 u3MeHeHMAxX TapudoB U yCIOBUI
oKasz3aHus YyCJIyr', OKaseeaeMelx ADoHeHTy, Oneparop wm3BemaeT AOOHEeHTa IIYyTeM BHECEHUS
M3MEHEHMI B IapaMeTpH ¥ CTOMMOCTBL YCJIyTD' Ha oduumajbHOM carTe Oneparopa. JM3MeHeHUS

BCTYyIalT B CUJIYy C MOMEHTAa ONyOJMKOBAHMSA.



4.7. BauuciieHMe CpPeOCTB Ha JinueBoy cueT AOOHEHTa IPOM3BOIUTCSA B pybJaax Poccuickon
demepauum nyTeM I[epeBoIa HeHEeXHOM CyMME Ha pacdeTHelM cdueT Oneparopa, B TOM UYMCJeEe C
MICIIOJIb30BAHMEM IIJIATEXHEIX CMCTEeM. JICIOJb30BaHMeE IIJIATEXHBIX CMCTEM IIpM OIlljlaTe YCIyT
OPUINMYECKMMM JIMLlaMM He JollyckaeTcsa. llpu omnjaTe Ha pacyéTHe cuér Oneparopa AOOHEHT
o0g3aH yKas3pBaTbh B IJIaTEXHOM IOKYMEHTEe HOMep CcdYéTa, CO3IOaHHOTO B IllaHenu yHOpaBJIEeHUSI

YUETHOM =Banmcbio AOOHEeHTa.

4.8. ABGOHEHT CaMOCTOATEJIbHO HeceT OTBeTCTBEHHOCTDHb 3a I[IpaBUIIBHOCTB IIPOM3BOOMMEIX VM
njgaTexen. HpM U3MEHEHUM OaHKOBCKUX PEKBU3UTOB OnepaTopa, C MOMEHTa ONyOJIMKOBAHMUSA HOBHX
PEKBU3MUTOB Ha camnure OnepaTopa, ABOOHEHT CaMOCTOSATEJIbHO HECeT OTBETCTBEHHOCTHL 3a IJjlaTexu,
IIPOM3BEOECHHEIE I10 YCTAapeBUMM PEKBU3NUTAM, OTJIMUHEIM OT PpPEKBU3SUTOB, YKa3aHHEIX BO BHOBB

BEICTABJIECHHOM CUeTe.

4.9. dakT omyaThe uUepes OaHK (MepeBOO IEeHEeXHHX CPeINCTB 10 Oe3HAJIMUHOMY pacueTy) CUMTaeTCsd
NONTBEPXIEHHEM IIOCJIe IOCTYIJIeHUs CBemeHur m3 OaHka OmepaTopa, coIepXxammx B 00sa3aTejIbHOM
nopsnke ykasaHMe HOMepa cueTa M eT0 IAaTH, ¥ ABJISeTCsS OCHOBAHMEM IJIS BauMCJIeHMS CPeICTB Ha

JInnuerom cueT AOOHEHTA.

4.10. VYuer norpebisieHHHX AOOHEHTOM YCJyI' BeIeTCs B COOTBETCTBMM C MNPUHATOM OnepaTopoM

eOuHMNLIEN TapuduKaluu.

4.11. BubBop M 3Bakasz yCJIyr ocylmecTeisgeTcs AGOHEHTOM CaMOCTOATEJIbHO B I[laHenu yHIpaBJIeHUS
yueTHON 3anmucbio ABoHeHTa. OkasaHMe yCJIyT'M HauMHAETCsa C MOMEHTa ee nonkioueHus OnepaTopoM
IpM HaJMUMM OOCTATOYHOM CyMME Ha JlMieBoM cueTe AOOHeHTa. VCKJUYEHMEM SABJIATCA YCIyIHu,
IpenocTaBJIeHMEe KOTOPHX TpebyeT noareBepxreHusa OmnepaTopa (yCJOBUSA NPEenNoCTaBJIEHUsS OaHHBIX

YCIyT yKaszaHu B COTJIallIeHUAX) .

4.12. B crayuasx, Korma ormjiaTa 3a AOOHeHTa IMPOMU3BOOMTCS TPEeTbMM JIMIOM (I[JIaTeJIbIIMKOM) ,

HeoOxoomuMoO cobJogeHMe clJlieoynmmx yCJ'[OBT/HZZ

o OJ14 [JlaTesibliMKa yKazaHue B [oJie "HazHaudeHMe JjaTexa" JaTexHOIo nopydeHusa "OmnjaarTa
3a ... (HaumMeHOBaHuMe AOOHeHTa), NO cuery N (HOoMep cuera)" wWIM NOpenocTaBJIeHUE
NIMCBMEHHOTO yBeIOMJIEHUS IlJlaTesIbIMKOM O 3aueTe IIJlaTexa B CUeT OIJIaTH I10 HaCTOSIEMY
OOTroBOpPY 3a AboHeHTa. Onjata He OyzmeT 3BaduMkcHMpoBaHa JO MOMEHTA  BHIIOJIHEHMS
BHIIEYyKA3aHHEIX YCJIOBUM;

[ ] npm orJjare uepes I1JIaTEeXHBIE CHCTEMEI, IIoCTynMBIIME IOE€HEXHEBIE CpencTBa BHOCATCA Ha
ImueBoyn cueT ADOHEeHTa, yKaz3aHHOTO B OllJlauMBaeMOM CUeTe.

4.13. Tlo TpeboBaHMi AOOHEHTa IO MOMEHTAa MCTEeUYeHMS OIJIaUeHHOTO Iepuona yciyrm OnepaTop
BO3BpamaeT Ha OajlaHC ADOOHEeHTa INpPelolJyIa¥YeHHBIE IIeHEXHbHE CPeACTBa MCKJIIOUMTEJIBHO 3a IIOJIHHE

HENMCIIOJIb3OBAHHBIE MECHALERI.

BosBpaT OeHeXHHX CPelCTB He OCYLEeCTBJIAeTCA 3a clledylliMe NPpeOOoCTaBJIEHHEE YCIJYyIN:
- perucTpauuy OIOMEHOB,

- npomaxm SSL cepTu®MKaATOB,

-  JIMUEeH3UM NPporpaMMHOTO oOeclieuyeHMsd,
- BUPTYaJIbHEIM XOCTMHT,

- BUpPTyaJibHEE cepBepa VDS,

- BHIIOEJIEHHBEIE CepBepa,

- ycayru ¢unbTpaunm Tpadmka.

YCIyTry CUMTAKTCHA IIOJIHOCTBIO OIIJIaUEeHHBIMM B MOMEHT 3aKasa UM [IPpemOoCTAaBJIEHMA KIMEHTY OaHHEBEIX
JocTyIrla jZ0)e78 YIpaBJIEHUA . Bosspar CpencCTB HEe OCymeCTBJIAEeTCH B ciiyuae GHOKMPOBKM
npenocTaBJIEHMA YCIIYyID' 3a HapylleHUA ABOHEeHTOM IIpaBmMJl MX MCIIOJIB3OBAHUA.

4.14. ADOHEHT WMMeeT IpaBo ofpaTuTkcsa K OnepaTopy C TpebOoBaHMEM BO3BpaTa CPeOCTB,
BHECEHHEIX B KauecTse aBaHCOBOTI'O njarexa. OnepatTop obaszaH BEPHYTH ADOHEHTY



HEMCIIOJIL30BAHHHY OCTAaTOK CPEeAOCTB B TeueHue 2 (OBYX) MECsIleB C MOMEHTAa IOJIyUeHUs BasBJIEHUSI
Ha BO3BpaT. Misa BO3BpaTa cpencTB ONepaTopoM OPUAMUECKOMY JIMIY HeOOXOOMMO NPemoCTaBUTh
obmimasbHOE BasgBJIeHMe Ha wuMsa pykoBomuTessa Omeparopa, B 2 KOTOPOM HeOOXOOMMO yKasz3aThb
PEKBUBUTE IOJS I[IepeuurcyieHrsa C o0s3aTejibHEIM yKasaHueM HoMepa JoroBopa, MJIaTEXHOTO

IIOPYYEHMs, IO KOTOPOMY MNPOM3BOIMIICS ILJIATEX AOOHEHTOM.

PUBUUECKOMY JIMITY HEOOXOOMMO MPemoCTaBUTh ONepaTopy OPUTMHAJE CIeOYIMX ITOKYMEHTOB :

1. obmumanbHOe 3agBJIeHME Ha MMA pykoBoamuTensa OneparTopa, B KOTOPOM HEOOXOIMMO yKas3aThb
PEKBU3UTE IJIS I[epeuucyieHmrs (noJiHele OaHKOBCKME pekBu3uUTH, BUK wm JVHH ©aHka),
PACUETHBEM MM JIMLEeBOM CYET AOOHeHTa B OaHKe-IloJlydaTele;

2. KONMIO NnacnopTa ¢M3smMdecKoTo JMlla, KOTOPOMYy IPOM3BOIOMTCS BO3BpPAT.

Bo3BpaT meHeXHEBIX CPpenCTB BO3MOXEH TOJIbKO B CJllydae COBIAaIeHMA OAaHHEIX [NOoJiydaTesisa, YKa3aHHEBEX
B 3a4dBJIEHUM Ha BO3BparT, C IJOaHHEIMM I[JlaTesiblivka B [laHenu yHopaBJIeHUS yqéTHOﬁ 3alnmceio

A@OH@HTa, coBepumMBIIeT'O JIaTéx cpencTr, IpenroJjiaraeMbIX K BO3BpaATy.

JOKyMEHTEl IPEeNOCTaBJIANTCA O agpecy nodrosoMy OnepaTopa.
BosBpaT CpeICTB OCYWECTBJISETCS IPM HaluMuuMM CyMMBl Ha ©OajaHce ©0Oojiee 3000 (Tpex TBHCAY)
py6rnen, Oneparop yrepxmBaeT 10% oT CyMMb BO3BpaTa 3a OCYIECTBJIEHME NPOLEeNyps BO3BpaTa.

PexoMeHnyeMble GOPMEBI 3asaBJIEHMM Ha BO3BPAT HOEHEXHBIX CPeICTB pasMelleHH Ha caure OnepaTopa.

5. KoHOMmeHUMaANBHOCTE

5.1. CTOPOHH HACTOSWMM IIOITBEPXIAKNT, UYTO MHOOPMALMSA, KOTOPOM OHM OOMEHMBAKNTCS B pPaMKax
IIOOTOTOBKM, a TakXe TIOoCJie 3BakKJIUeHMs HacTosmero JoroBopa, HOCUT KOHOMIEHLMAJIbHEIM
XapakTep, SABJAACH LeHHOM 1y CTOPOH M He MHNoAJiexalled pasTJlalleHuio, I[IOCKOJIbBKY COCTAaBJISET
CIyXeOHYKn U/MIM KOMMEPUECKYH TalHy, UMeeT NeMCTBUTEJSIBHYI ¥ [NOTEeHUMAJBHYD KOMMEpUeCKYI
LLEHHOCTbL B CMJIy €€ HEeM3BEeCTHOCTM TpeTbMM JiMlaM, K HeM HeT CcBOOOIDHOT'O JOCTyla Ha
3aKOHHOM OCHOBaHMM. Jiobast wmHbOoOpMaumsi, nepefaBaeMasl MNOCPEACTBOM THMKET-CHCTEMB WMIN
BJIEKTPOHHOM MOYTH, a TaKxXe I[OoJydYeHHasl IpM I[OCelleHMM NpelcTaBuTensiMu A6GOHeHTa gJara-
LIeHTpa, HOCUT KOH(MAeHUManbHINI xXapakTep. B gpara-uenTpe Oneparopa 3samnpemaercsa ¢oro-
BuAeoCHEMKa 6eB MNoJyYeHusI IIMCBMEHHOT'O coryacuss Oneparopa. B ciyuae HapyweHMs pexmMma
KOHQMAOEeHIMaANEHOCTM B OTHOWEHMM yKaBaHHOM MHPopMaumm OnepaTop EBIpaBe oOTKasaTk AGOHEHTY B
AajlbHeMeM OKaBaHMM YCIyI', HauMHass C JaTi OOHapyXeHMss NOJOGHOTO HapylWeHMsI, a TaKxe
TpeGoBaThL KOMIEHCAUMM yOHTKOB, IIOHECEHHHX BCJIeICTBMEe HapylleHMss AGOHEHTOM pexmuMma
KOoH(MAeHUMansEHOM MHPOPMaMM .

5.2. WVubopmaums, ykazaHHas B . 5.1, He MoxeT OHTH ONyOJNMKOBaHa WJIM IepelaHa TPEeTbUM
amiaM 0e3 OMCBbMEHHOTO COTIJlacuMsa Ha 3TO IOpyTroM CTOPOHH B TedeHMEe CPpOoKa IOEMCTBMA HaCTOAWEIO
IoroBopa, a Takxe B TeueHMe 5 (IATHM) JIeT [IOCJIe eT'0 INpeKpalleHMsa IO JIOOM NpUUMHE.

5.3. Kaxnas CTopoHa oOs3aHa MNPMHMMATL BCE Pas’3yMHBEE MEPH, HEeOOXOIOMMEIE U leJjieCcoOoOpas3HBe g
IPpenoTBPAalleHMsT HECAHKUMOHMPOBAHHOTO PACKPHTUS KOHOMIEeHIMAaNbHOM wWHboOpMauum. [IpyU 3TOM
IPUHYMAEMEIE MEPH IOJIKHEI OBITHL HE MEeHee CYINEeCTBEHHH, YeM Te, KOTopbee CTOpOHAa MNPMHMMAET IJiS
COXpPaHeHMs CBOeM COOCTBEHHOM MHOOpMaUMM DOIDOOHOTO pona.

5.4. OmnepaTop WMMEeT IMPaBO PAaCKPHBATL CcBemeHusa o6 AOOHEHTe TOJIbKO B COOTBETCTBMM C

3aKOHOIATENbCTBOM Poccurickon demepaluM.

5.5. AOOHEHT MMEEeT MIPaBO MPUBJIEKATH BHEMTATHHX COTPYIHMUKOB U/WUIM MOOPAOHBIE M CyOMNONpAIHBE
opraHmMsauumM OJd OOCJYXMBAHUSA CBOETO MPOTPAMMHOTO M/MJM allapaTHOTO KOMIJIEKCAa C lIepelaudent
VM Ipap »OOCTyNa B TUKET-CHUCTeMy. B 5Tux ciydasx AOOHEHT caM HeCéT OTBEeTCTBEHHOCTL 3a

cobneHre ycJioBuM JoroBopa, BKJOUAS [OJIOXEeHMUS IJIaBH 5 «KOHOMIOEeHLMAaJIBHOCTB .



6. OTBETCTBEHHOCTE CTOPOH

6.1. CTOPOHH HECyYyT OTBETCTBEHHOCTHL 3a HeHaIJiexallee MCIIOJIHeHMe J[oToBOpPa B COOTBETCTBUM C
OEeMCTBYKIMM 3aKOHOIATEJILCTBOM Poccumickol demepauum C YUdeToOM YCJIOBUM, YCTaHOBJIEHHHX
HoroBopoM u CoTJjlalleHMSAMM OKAa3aHMAg YCayTr, M o004a3yinTca obecnedmBaTh KOHOMIOEHIMAJIBHOCTH
YUETHBEIX IaHHEIX AOOHeHTa (Habop mnapoJey IJjig IOOCTylla K TexXHMUEeCKMM pecypcam OmnepaTopa U
npouas wmHbopmMmaumusa, uneHTuOuUMpylmas AOoHeHTa). OnepaTop MMeeT OOCTYI kK MHbOoOpMaUUM
ADOHEHTa MUCKJIOUMTEJIbHO B LeJigX TexXHUYEeCKOI'o obecledeHMsa YyCJyT.

6.2. OmnepaTop He IJaeT TapaHTUM TOTO, UTO MOJIyUeHHOE MNOCPEeICTBOM OKAa3bBBaEeMHX yCayT I[I0 uam
JIoOBle IOpyI'Me MaTepMalJlbl He COomepXaT BUPYCH M IpyI'Me BPEeIOOHOCHBIE KOMIIOHEHTH, M He HeCeT
OTBETCTBEHHOCTM 3a [NPAMOM MM KOCBEHHBI ylepO, NPpUUYMHEHHBM AODOHEHTY B pes3ylibTaTe oumbok,
IIPOIIyCKOB, I[IEPEPHIBOB, 3amdepXeK B paboTe, yIajieHMsa 0QanjioB M IOpyI'ux OedeKTOB NpM lIepemaude
IOaHHEIX. ADOHEHT He MMeeT npaka TpeboraTb oT OnepaTopa KOMIEHCalUuM 3a yOBITKM, BO3HMKINME B
CBA3M C MCIOJIHEHMEeM HacTosawmero Joroeopa, B CyMMe, I[IpeBHIIAKRIEN MEeCHAYHYID CTOMMOCTD

OKas3bBaeMoM Mo JoToBOPY YCIYIHM.

6.3. OmepaTop He HeCeT OTBETCTBEHHOCTM Nnepepi ABOHEHTOM:

6.3.1. 3a yumepb JobOTo pona, IOHEeCeHHBEM AOOHEHTOM M3-3a pal3lJlalleHus, yTepu WiIn
HEBOSBMOXHOCTM IIOJIyUYEeHMS IIOCJIeIHMM CBOMX YUETHHX HOaHHEIX. JloOoe JMilo, coobuMBIIEee DAPOJIM U
Opyrylo KOHQUIOeHLUMAJIbHYID MHOOpMAaLMO, Tpebyplynca OJ4 uoeHTudmukaumy AOOHEHTa, ZApa%s
MCHOJIb3ylllee DBTM IOaHHBEEe IJid aBTopuzauumM B [laHenau  yHOpaBJIeHMS YyUeTHOM  3alMchio,
paccMaTpuBaeTcsa KaK ero INpencTaBUTeNb M IeMCTBYRIMM OT er'o MMeHM. JoCTynl K akKayHTY
(BOoCCTaHOBJIEHME JIOTMHA M Hapojisga AOOHEHTAa) OCYLEeCTBJISEeTCHS CIOCOOOM, BHOPaHHBM AOOHEHTOM B
IaHeaM yNpaBJIeHUS.

6.3.2. 3Ba He MNOJIydeHHYI NPpMOHJIL U YIIYIEHHYI BEIOLNY, a TaKxe 3a JIoObe KOCBEHHEE YOBTKH,
rnoHeceHHEe ADOHEHTOM B INEPMOO MCIOJIb30BAaHMUSA MJIM HEMCIIOJIb30BaHUA ycCayT Omeparopa.

6.3.3. 3a byHkumoHupoBaHMe CeTu VHTEPHET UJIM ee YacTel, PaBHO KaK UM 3a MX OOCTYIHOCTL IJid
ADOHEHTa, IMOCKOJIbKY JVIHTepHeT HABJAeTCHa IOOOPOBOJIBHEIM OOBEOMHEHMEM Pas3JMUHEIX CeTeM U
pecypcos.

6.3.4. 3Ba mobywn wumHbOOpMaAlLIMIO, TOBAP WM YCJAyI'M, IIOJIydeHHEEe uepes CceThb VHTepHeT, B TOM
yycjyie, €CJY OHM pas3MelleHH Ha COOCTBEHHHX pecypcax OmnepaTopa.

6.3.5. 3a uMBMeHeHMe CBOMCTB, OQYHKUMM M KauecTBa YCJyT', NPeOoCTaBJISeMHx AOOHEHTY, eCJu
TaKOBBIE SABHO HEe ONMCAHHB B JloToBOpe M SLA.

6.3.6. 3a kxauecTBO, 0e30mMOOUYHOCTL M OTCYTCTBME WJIM HaJMUME BPEOOHOCHEIX KOMIIOHEHTORB B
MCIIOJIEL3YyEeMOM Ha cepiBepax OmnepaTopa ¥ OpyTuMX cepBepax CeTu JVHTEepHET WM OpeasaraeMoM
ADOHEHTY NPOTPaMMHOM OOeCIeUYeHMM, €CJIM TaKOoBOe He pas3paborTaHo camuMm ONepaTopoM WMJM e€CJIU
ADOHEHT MCIOJIb3yeT obopyloBaHMe, He cepTubuumporaHHoe CucreMoM cepTuduxkaumm «CBA3B», a

TakXe 3a KaueCTBO JIMHUMI CBA3M, €CJIM MX OPTIaHM3YKT »OpyrVe OpI'aHM3allVN.

6.3.7. 3a 3anepxku, nepeboum B padoTe ™M HEBOBMOXHOCTBL IIOJIHOLIEHHOTO MCIOJb30BaHUSA
coOCTBEHHEX pecypcor OmnepaTopa, NPOMUCXONAlMe NPAMO MJIM KOCBEHHO IO INPUUMHE HOeMCTBUSA WU
0e3meiicTBUA TPeTbUX JML M/UiIM HepaBOTOCIOCOOHOCTLI TPAaHCIOPTHO-MHOOPMALIMOHHEIX KaHAJIOB,
HaxoOAMMXCsA 3a IpenejlaMu CODOCTBEHHEIX pecypcoB OmnepaTopa, €CiIM MHOEe SABHO He YyKasaHo B
Jorosope wmim SLA.

6.3.8. 3a JjoOBIe HeNpaBOMEPHHEE NEeVCTBUSA TPEeTbUX JIMI, €CJIM MHOe SBHO HEe yKasaHo B JloToBoOpe
unu SLA.

6.4. ADOHEHT CaMOCTOSATEJIbHO OTBedYaeT 3a coIepxaHue MHOopMauum (apTopmayouelt AOOHeHTa),
nepenaBaeMoM MM MJIM MHEIM JIMIOM IIOL €TI0 CeTeBbMM peKBM3UTaMM I[IO0 ceTu JVHTepHeT U
coOCTBeHHEIM pecypcaM OnepaTopa, 3a €€ IOOCTOBEPHOCTb, UYMCTOTY OT MNPEeTeH3UM TPeTbMX JIML,



IIPaBOMEPHOCTL €€ PaCIpPOCTPaHeHMS M Bpen, [NPMUMHEHHBM €TI0 OesHMAMM (JIMYHO WMJIM MHBEIM JIMLIOM
10 €I'0 CEeTEeBEMM PEKBU3UTAMM) JIMUHOCTU UM UMMYHWECTBY I'PaxiaH, OPpUIMYECKMUX JIML, IOCyIapCTB
MM HPABCTBEHHBEM [IpMHUMIAM ofmecTBa. OnepaTop He OTBeYaeT 3a coIepxaHue uHbOopmauuwu,
nepenaepaeMoy ADOHEHTOM IIO cCeTu JVIHTepHeT M COOCTBEeHHEIM pecypcaM OmnepaTopa.

6.5. ADOOHEHT HeCeT IIOJIHYylD OTBETCTBEHHOCTEL 3a COOTBETCTBME MHOOPMAILMOHHOT'O COIEPXMMOIO
CBOEToO cepBepa (canTa) M bakTa pasMelleHUsa (paclnpoCTpaHeHMusa, IIepelauy) STOT0 COIEPXMMOIO
OeMCTBRyKIeMy 3aKOHOINATEeJNILCTBY Poccuyckol demepalym.

6.6. AOOHEHT TIpUHMMAeT Ha Ccefs I[IOJIHYlD OTBETCTBEHHOCTL ¥ BCE PUCKM, CBA3aHHHE C
ucnosb3oBanueM CeTyu VHTEepHET uepes pecypcH u/unm ycayru OnepaTopa.

6.7. OnepaTop, coOXpaHsia 3a coboifl Bce mnpaBa o J[JloroBopy, BHOpaBe HeSBaMeAJIUTEJIBLHO
NPUMOCTAHOBUTE OKaBaHMe YCHyr B CIeYHUMX CJIydasix:

6.7.1 ecim no oOOOCHOBAHHOMYy MHeHuH OrnepaTopa MCIOJb30BaHMe AOOHEHTOM YCJIYyI' MOXET
HaHecTu ymep® OmnepaTopy u/wmiM BH3BaTb COOM TEXHUUECKMX U MNPOTPAMMHEX CPENCTB
OnepaTopa MM TPEeTbUX JINLL;

6.7.2 HaIMuuMsa CO CTOPOHH AOOHeHTa HIeMCTBUIM, HAalNpPaBJIEHHEIX Ha TO, UYTOOH I[OCHEUIATH,
nyOJIMKOBaThL, [epelaBaThb, BOCIPOM3BOIMUTL, PACIPOCTPAHATH JIOOBIM CIIOCOOOM, a TakKxe B
JBOM BUIE MCIOJIL30BATH I[OJIyUeHHEIE MNOCPEeNCTBOM ycCJayr 10 u/uiay Ipyrue MaTepualibl,
IIOJIHOCTBI0O MJIM YaCTUUHO 3BalMUleHHHE aBTOPCKUMM MM IOpyIuMMUIIpaBaMmMu, 0e3 paspelleHUs
npaBoobiyanmarTesis;

6.7.3 HaIuuMsa CO CTOPOHH ADOHEeHTa IeMCTBUM, HalNpaBJIEHHEIX Ha TO, UYTOOB I[IOCEJIAThH,
nyOJIMKOBaTh, IepelaBaTb, PaCIPOCTPaHATh JIOOBM CIOCOOOM JOOyKn MHOopMaumwo wmam II0,
KOTOpPOE COHNEPXUT B cebe BUPYCH WM OPYyIMEe BPEOOHOCHBIE KOMIIOHEHTEHI;

6.7.4 HajMuma CO CTOPOHEI AOOHEHTa HOEVCTBUIM, HAaNpPaBJIEHHEIX Ha TO, YTOOB IIOCBUIATH
nHbopmaumio (CIIAM), conmepxaumyio pekjamy, 6e3 corjlacusa CO CTOPOHH alpecaTa IIpu
HaJIMuMM [OMCBbMEHHEIX 3afaBJIEHMM OT I[oJiydaTeJieM TaKOM pacCChJkM Ha uma OnepaTopa C
OOOCHOBAHHEIMM IpeTeH3UAMM B ampec AOOHeHTa. [lpm sToM noHaTHe «CIIAM» onpenesnsdgeTcs
OOIEMB3BECTHEIMIM «IIPaBMJIaMM I[IOJIb30BaHMA CEeThbO», pPa3MelleHHEIMM B CeTu VHTepHeT U
ABJIARIMMMCSA OOBIWaeM IOeJIOBOTO obopoTa;

6.7.5 pacnpocTpaHenus u/wiau  nybmaukauuu - Jiodor  mHbopmalmu, KoTOopasd I[IPOTUBOPEUUT
TpeOOBaHUAM IEeMCTBYyIEIo 3akoHOoIaTeJlbCTBa Poccurickoy dermepalmy, I[IOJIOXEHMUAM
JIMLEeH3MM MMHUCTepCTBa CBA3M Poccuyckol Qenepauum (MuHMcTepcTBa MHQOPMAaLMOHHEIX
TEXHOJIOTUIM M CBA3U B Poccuyckol Odemepaumy), HOpMaM MexXOyHapOOHOT'O IIpaka, WK
yleMnsgeT IIpaBa TpeTbUX JMl; ONYyOJIMKOBAHMSA UM pPaCIpPOCTPpaHeHus AOOHEHTOM JiboM
nHpopmauum wuyam 10, KOTOpOe comepxuT B cebe KOIH, 1o CBOeMy IEeMNCTBUI
COoOTBEeTCTBYyKIME ,I[eﬁCTBMIO KOMITBIOTEPHEIX BUPYCOB JZBaeZE OpyTrmx KOMIIOHEHTOB,
IIPMPABHEHHEIX K HUM;

6.7.6 pexJaMMpOBaHMe YCJayT, TOBApPOB, MHEIX  MaTepualJioB, paclIpoCTpaHeHre  KOTOPBIX
OorpaHMYeHO JMOO 3alpelleHO IeMCTBYOUMM 3akKoHOIAaTeJIbCTBOM Poccuickon demepaluu;

6.7.7 odanbcubpnumpoBaHmus cBoero IP-ampeca, a TakKxe aIpecoB, MCIOJb3YEMHX B IPYyIUX
CeTeBHX MNPOTOKOJIaX, IIPM [epenade OAaHHBIX B CeThb JVHTepHeT;

6.7.8 MCHOJB30BAHUS HECYUWECTBYOIMX OOPATHHIX aIPeCOB MNPM OTNPaBKe B3JIEKTPOHHEX MIUCEM U
OIPYyTUX COOOMWEHUN;

6.7.9 ocyumecTBJIeHUS IOEeMCTBMUM, HaIpPaBJIEHHBX Ha HapylleHMe HOPMAaJIbHOT'O (QYHKLUMOHUPOBAHUSA
BJIEMEHTOB CeTu JVHTepHeT (KOMIBIOTEPOBR, IPYyIoro OOOpPYyIOBaHMS MM IPOTPaMMHOIO
obecrnieueHusd) , He IpuHamjiexammux AOOHEHTY;

6.7.10 ocyumecTBJIeHMS IOEVCTBUM, HAPaBJIEHHHX Ha I[IOJIydYeHMe HEeCaHKUMOHMPOBAHHOI'O IOCTyIla K
pecypcy CeTu (KOMILIOTEPY, IpyI'oMy OOOPYINOBAHMI MM MHOOPMALMOHHOMY Pecypcy),
mocJjienymoluee MCIOJIE30BaHMe TaKoI'o IOCTylla, a TakXe YHMUTOXEHMe MM MoOudmuKalums
[I0 M »OaHHBIX, He IpMHamjexammx AOOHeHTY, ©0es3 coIJlacoBaHMA C BJalejibllaMM 3TOTO
[I0 wmam @maHHBIX JMOO C aIMMHUCTpaToOpaMM OAaHHOTO MHOOPMALMOHHOTO pecypca. Ilon
HECAaHKIUMOHMPOBAHHEM HOOCTYIIOM IIOHMMaeTcsa JioboM IOCTyIl CIOCOOOM, OTJIMUHEIM OT
npennoJjlaraBlieroCcsa BJlalesiblieM pecypca;



6.7.11 ocymecTBJIeHMS IOEeVCTBUNM I[I0 Iepellaye KOMIbIOTepaM MM OOOPYIOBaHMIO TPETbUX JIUILL
OeCCMEICJIEHHOM WM OecloJie3HOM MHdopMaluy, co3mapmer  M3JIMIIHIOD (mapasmuTHYyD)
HAaTPy3Ky Ha BTU KOMILIOTEPH MM ODOpPYyINOBaHME, a TaKXe INPOMeXyTOUHble YyJ4aCTKM CeTH,
B oObemax, I[pPeBHIAIMX MMHMMAJIBHO HeOOXOIMMEIE HOJIS [IPOBEPKM CBABHOCTM CeTey u
IOOCTYIIHOCTY OTHEJIbHEIX €€ DBJIEMEHTOB;

6.7.12 ocymecTBJIEHUS IEUCTBUM IO CKAHUMPOBAHMUI y3JIOB CETEeM C lLeJb BHABJIEHUS BHYTPEHHEN
CTPYKTYPEL CeTel, YSA3BMMOCTM Oe30MNaCHOCTM, CIMCKOB OTKPHITHX I[IOPTOB M T.Io., ©0e3
ABHOT'O COTJlacusa BJlalleliblia [IPOBEPSAEMOT'O0 pecypca;

6.7.13 ocCylmeCTBJIEHUS MHBIX OEMUCTBUM, HE NPeOyCMOTPEeHHHxX IJoroBopoM u/wmim CorJlameHueM, HO
comepxallMx COCTaB YyIT'OJIOBHOT'O JMOO aIMMHUCTPATMBHOI'O IIpaBoHapymeHus, Jubo
Hapylmaolyx IpaBa M 3aKOHHBIE MHTEPECH TPETbUX JINUIL;

6.7.14 ecyim OmepaTop MOJydyaeT COOTBETCTBYyKIEE MpelnMcaHre, coIepxalee maHHoe TpeOoBaHUE,
CO CTOPOHHE TOCYHOAapPCTBEHHOT'O OpTaHa, peryJuMpyolero OaHHBEE B3aMMOOTHOUEHMS U
obJlamamnumero COOTBETCTBYIOUMMM  ITOJIHOMOUMSAMU B COOTBETCTBUM C IOelCcTBYIIOMM
3aKOHOIATEJNLCTBOM Poccumickom demepalumniu;

6.7.15 mpy HaIMuMM BCTYNOMBIMX B CUWJIy [PEONMCaHMUM KOMIIETEHTHHEX CyYINOB Poccuimckomn
demepauymu u/muaym  POCKOMHAm30pa ¥ IPYyTMX KOMIIETEHTHEIX OPI'aHOB 00 yCTpaHeHUM
HapylWleHUM CO CTOPOHE ADOOHEHTa HOPM IeMCTByIEeI'Oo 3akoHoIaTeJIbCTBa POCCHUMCKOM
demepauuy OO MOMEHTa yCTpaHeHMs ADOHEHTOM COOTBETCTBYWOUMX HAPYWEHUN;

6.7.16 upe3MepHOoe (Dosiee 90% OT BO3MOXHOIO) HOIMUTeNbHOe (Dojlee 1-0T0 uYaca) IIOCTOSHHOE
MICIIOJIB30BAHME CUCTEMHHX pPeCcypCcoB (NOpT MNOOKJINUEHMd, LEeHTPAJIbHEN [IPOLEeCcCcop)
cepBepa;

6.7.17 B crnydyae IMNOIOTBEPXIEeHMs HOOCTylla K CepBepy IOCTOPOHHMX JMl, (B3JIoMa cepBepa) u
OCYIECTBJIEHYS HECaHKLUMVOHUPOBAHHOM IEeSATEJIbHOCTU;

6.7.18 MCHoJNb30BaHMSA BUPTYAJIbHEIX CEPBEPOB M BUPTYaJIbHOT'O XOCTMHIA IJiS PECYPCOEMKMX 3alad
(MA¥HUHT, CTPUMMMHI', OOTH) .

6.8. B cJiydae He ycCcTpaHeHMs AOOHEHTOM HApPYUEeHMM, I[IepeudMCcJIeHHEX B II. 6.7, B TeueHue 30
(TpuouaTM) KaJIEeHODAPHEIX OHEM C MOMeHTa OOHapyxeHusa OnepaTopoM TakKoOTO HAapyULleHMs U
yBenoMmyienus o0 sToM ABoHeHTa OrnepaTop BIpaBe PacTOPTHYTH JOTOBOP IO MCTEUEeHUM YKABAHHOI'O
CpoKa.

6.9. OmnepaTop He KOHTPOJMPYeT coIepxXaHue wuHbopMaumm,  XPaHMMOM, NyOIMKYyeMOMl WM
pacnpocTpaHsgeMoy ADOHEHTOM C MCIIOJIb3OBaHMEM IMPeNOCTaBJIEHHBIX YCJyI', ¥ He HeCeT HMKaKOM
OTBETCTBEHHOCTM 3a TOYHOCTL, KAaueCTBO M COIEepXaHMe Takoy mHbopMaluum.

6.10. OnepaTop He HecCceT OTBEeTCTBEHHOCTM 3a COoOIepXaHNre MH@OpMaLLMOHHbIX Y3JI0B, CO3OaBaeMbIX U

MOONEPXVBaEMEBIX ADOHEHTOM NI IIOJIb30BATENAMY, u He OCyHmeCTBJIsAeT Kakom-ymbo
NpenBapuTesIbHOM L EH3YPH . B cjyuyae SBHOI'O HapylleHMS  3aKOHODATeJIbCTBa  PoCCHICKOM
demepaumy, IHOpenocTaBileHMe YCJyD' MOXeT OHTb MPUOCTAHOBJIEHO 0e3 OpeIBapUTeJIbHOTO
npenynpexneuus. Ilpm osToMmM OnepaTop MMeeT MNpaBo OIpM HeOoOXOIOMMOCTM KOHTPOJMPOBATH

comepxanre MHOOPMALMOHHHX pecypcoB AOOHEHTa MM €TI0 IOoJIb30BaTejeln.

6.11. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HapylleHMe IIpaB TPeTbMX JMl, BO3HUKIKMX B
pe3ynbTaTe neucTBuM AOOHEHTa, COBEPUEHHEX C MCIOOJIb30BaHMeM YCJIyT', OIPpeloCTaBJISeMHX
OnepaTopoM.

6.12. BpeMsa HOPMOCTAHOBJIEHMS OKa3aHMsS YyCJayT IO NPpUUMHaM, yKasaHHEM B nn. 6.7 m 2.1.12, He
CUMTaeTCs IEePEPHBOM B OKABaHUM YCJYyT ¥ HE MOXET PacCMaTPMBATBLCS KakK HapylmeHre OmepaTopoMm
cBOMX 00A3aTesNIbCTB, NPenyCMOTPeHHHBX HoroBopoM M COTJlANleHMAMM OKazaHMS yCJyTI.

6.13. IpMOCTAHOBJIEHME OKAB3aHMA YCJIYyTD U/UIM OTKJIOUEHME MNPOTPAMMHEIX WJIM allapaTHHEX CPelCTB
ADOHEHTa OCYUEeCTRBJISETCSa OO BHIIOJHEeHUA AOOHeHTOM TpeboBaHuM OnepaTopa IO YCTPaHEHUIO
HapylWeHU ¥ He OTMEeHSeT BHIIOJIHEeHMS AOOHEHTOM BCEX CBOMX 0043aTelJIbCTB O J[JOTOBOPY 3a
MCKJIIOUEHMEM CcJlydaes, korzma OmnepaTop DOJIydaeT COOTBETCTByllee IIpeAnMcaHue, colepxallee
OaHHOE TpebOoBaHUE, co CTOPOHH TOCYyOapCTBEHHOTO opraHa, perynmupyomero IOaHHEE
B3aMMOOTHOIEHUI ¥ objalamnmero COOTBETCTBYUMM IIOJHOMOUMAMM B COOTBETCTBMM C IEMCTBYIUUM



3aKOHOIATEJILCTBOM Poccumickoln demepaluM.

6.14. OmepaTop He HECEeT OTBETCTBEHHOCTBb 3a COXPAHHOCTbL MHOOpMalLuM, pasMemaeMolt AGOHEHTOM,
C wucnoJbs30BaHMeM ycnyr Omneparopa, eciu obpaTHOe He OTOBOpeHO B CorvlameHrsax. AOOHEHT
CaMOCTOSTEJIbHO OCYWECTBJISET KOHTPOJb 3a 0e30MIaCHOCTLI, COXPAaHHOCTHI MHPOpPMAlMM, a Takke B
ciydyae HeOOXOIMMOCTM, CBOEBPEMEHHO OPTAaHM3YeT Pe3epPBHOE KONMMPOBaHME HaHHHX, pasMellaeMHX C
UCIOJIb30BAHMEM MM ycJyT OnepaTopa.

6.15. OmepaTop He HeCeT OTBETCTBEHHOCTM Iepen ABGOHEHTOM U/UIM TPEeTbMMM JIMLAMU 34
pasmemnenme u/MiaM MUCIOJIb30BauMe ABGOHeHTOM JiboTo [0 M €70 KOMIOHEHTOB I[IPpUM OKAaBaHUM YCJIyT
OnepaTopoM. ABGOHeHT o0043yeTcsa pas3MellaTb Ha obopynoBaHuu OnepaTopa MUCKIIOUMTEJIBHO
JIMIIEHB3UOHHOE II0 M CaMOCTOSATEJIbHO HECTM OTBETCTBEHHOCTHb 3a ero pasMelleHre U
UCrnoJib30BaHue. OrnepaTop He HecCeT OTBETCTBEHHOCTL Ba HapylleHue JIOOHX  JIMLIEH3MOHHEIX
corylameHuy AOOHEHTOM.

6.16. B cnyuae ecyiu ADOHeHT He yBemomuy OrnepaTopa O CMeHe HoMepa TejieboHa, C NPUMEeHEHMNEM
KOTOPOT'O OCYWECTBJIAJIack permucrpaumus, OnepaTop He HecCeT OTBEeTCTBEHHOCTb Ba HEBOBMOXHOCTDH
BOCCTAHOBJIEHMS JOCTYyIa K akKayHTYy, a TaKXe HeBO3MOXHOCTb OCYIECTBUTL MUISHTUOMKALIMIO
ADOHEHTa B KaXIOM KOHKPETHOM CJlydae.

7. ObCcTosiTEenbCTBA HENPEOLOJMMOM CHMIIB

7.1. CTOpPOHEI He HeCYyT OTBETCTBEHHOCTM 3a 3aIdepXKM B MCIOJIHEHUM WJIM HEUCIIOJIHEeHUE
obgazaTesbCTB IO JOTOBOPY, ecny  3BamepXKM UM HEUCIOJIHEHME  I[IPOMI3OUUIM  BCJIEICTBUE
O0OCTOATENBECTE HENPEOIOJIMMOY CHUJIEL. B uUMCJIO Takux OOCTOATEJIBCTE BXONST: BOMHE, BOEHHEE
mevicreusa, wMaATexyu, cadorax, =3abacTOBKM, IIOXAaPH, B3PBBL, HABOIHEHMS WJIM MWHEE CTUXUIHBE
OencTBua, M3INaHME HOPMATMUBHEIX aKTOB 3allPpeTUTEJILHOT'O XapaKTepa I'OCYyIapCTBEHHBIMM OpIl'aHaMu

Poccuyickont OQenepaumnm Jmubo CcyObekToB Poccurickon demepauuy, MM OopTaHaMM MeCTHOTI'O
caMoOynpaBJIeHUA .
7.2. HemenjieHHO nocJsie MOJIyUYEeHUA nHbOOpPMaLMM o HaCTYIJIEHUM  JIHOOBIX oBbCTOATENBCTB,

3aIepXMUBARIMX MCIOJIHEHME WM MHBEIM O00pasoM IIPEeNaTCTBRYRIMX MCIOJHeHM0 Jororopa, CTOPOHEL
yBemIoMIsaonT 006 3TOM IpyT IOpyra NOCPEeINCTBOM TUKET—-CUCTEMHE, BJIEKTPOHHOM [IOYUTH MJIM INIMCBMEHHO.

7.3. CTOPOHEl HE HECYT OTBETCTBEHHOCTM 3a Jwdonu ymepd, BiIw0Uas yOBRITKM, a TakKXe PaCXONEH,
CBSA3aHHEIE C IIPEeTEH3MAMU I TpeijBaHV[FIMVI TPETHUX Jinlii,, KOTOPEIE MOTYT BO3HUMKHYTbH B

pesynbTaTre OOCTOSATENbCTE HEIPeONOJMMON CUJIHL.

7.4. Ecim o00OCTOSTEJIbCTBO HENPEeOHNOJIMMOM CMJIBE, BEH3BBAKIEe CYLleCTBEHHOE HapylleHMe WJIKx
HEUCIIOJIHEeHMe of0s3aTesibCTB IO [JoroBopy, Inmurca 6ojee 30 (TpuOuaTy) KaJIeHOAPHEIX IHEMN,
xkaxzmas CTopoHa MMeeT I[IpaBO IpekKpaTUTh »eucTBMe HoT'oBopa I[ocjie nomauu Inpyrol CTopoHe
npenBapuUTesibHOTO (3a 5 (naTh) paboumx IHEM) OMCBbMEHHOI'O YBeIOMJIEHMS O CBOEM HaMepeHUU
IpekpaTUTh OeucTBue JoroBopa.

8. Cpok HeMCTBUSI M NOPSIHOK pacTopXeHMs JloroBopa

8.1. HacTosmmii J[JOTOBOP =BaKJIOUEH CPOKOM Ha OIMH KaJIEHIAPHEM T'OI M BCTyNAaeT B CUIJIy C HOATH
nonoJjiHeHus JinueBoro cuera ABGoHeHTa. B crayuae ecau 3a 30 (TpMOLaTh) KaJEHOAPHBIX IOHEMW IO
OKOHUAHMS Cpoka ImencTBus JoroBopa HM omaHa u3 CTOPOH HE 3asSBUT MMCbBMEHHO O MNPEeKpalleHUM €T o
nercTemusa, OH OyHeT CUMTATHCS MNPOJIOHTMPOBAHHBIM CPOKOM Ha OOMH Ton. KoJIMyeCcTBO NPOJIOHTALUN
HE OT'PAaHMUYEHO.

8.2. Jbas wmu3 CTOPOH BIpake pPAaCTOPTHYTb HacToAuuM JJOoToBOp, HalpaBue JIpyron CTopoHe
yBenoMJieHrue o0 BTOM MNOCPEeICTBOM TUKET-CUCTEMH, D3JIEKTPOHHOM MNOYUTH MJIM NMCBMEHHO. IJOTOBOP
cuMTaeTcsad pPacToprHyTeM uYepes 30 (TpuIuaTb) KaJIEHOAPHEIX OHEM C MOMEHTa I[OJIydYeHMS
YKasaHHOTO YBEIOMJIEHMS, 3a VICKJIIOUEHMEM PaCcTOPXEHMSI IJorosopa 1o OCHOBAHMAM,
npenyCMOTPeHHEM nn. 2.1.7, 6.8 m 10.1 HacTosmero JJoroBopa.



8.3. Pacropxenme HacTosmero JJoroBopa IO JIOOBEIM OCHOBaHMAM He ocBoBoxmaeT AOOHEHTa OT
06493aHHOCTM WMCIIOJIHUTEL BCEe [OEeHEeXHble o006g3aTeljIbCTBa, IIPelyCMOTPEHHBE HacTOogummM JOTOBOPOM
U/UIY OOMOJIHUTEJILHEIMY COTJIANIEHUSAMY K HEMY .

8.4. Ilpu pacToOpXeHMUM IOTOBOpa IO MHMUMaATUBEe AOOHeHTa OmnepaTop BO3BpallaeT OCTATOK CPelCTB
c JInueporo cueTa AOOHeHTa (OoCTaTOk aBaHCOB) . CpemcTBa BO3BPAAITCS 10 OPUTMHAJY 3aSaBJICHUS
o0 BOBBpaTe B cooTBeTcTBMM C nn. 4.13 u 4.14 HacTogamero Joroopa. Jjis AGOHEHTOB —
busmMueckux JMl, IIPM BO3BPATE IEHEXHHX CcpelcTB, OmnepaTop BIpaBe Tpeb®oBaThb MNONTBEPXIESHMUS
AGOHEHTOM YKAaBaHHBEIX MPU PEeTrUcTPpaury HOaHHBIX (3anpoC MNAaCHOPTHHEX NAaHHBEIX/KONUM I[1IaClIopTa)
U/ NOATBEPXIEHMS, UTO AOOHEHT I[IPaBOMEPHO MCIOJb3yeT HOoMep TejieboHa, yKaABaHHBI IpU
permucTpauuM, a MMEHHO:
® AQOHEHT gBJISeTCHd BJalejyblieM SIM-KapTE, HOMEP KOTOPOM yKasaH IIpM perucTpaumumu, Ha
KOTOPHEIM M C KOTOPOTO OCYUECTBJIAeTCHa OTNpaBka SMS-coobmeHuM miau 3BOHKM OrnepaTopa B
uenax muoeHTubukaumm AOOHEeHTa;
NI
® AQOHEHT HBJISETCH 3aperUCTPUPOBaAHHEIM abOHEHTOM ollepaTopa CTaluMOHApPHOM TejedoHUM,
HOMEP KOTOPOTO yKaz3aH IIpM pPerucTpaluMyu, Ha KOTOPHM OCYHECTBJISITCS 3BOHKM OnepaTopa
B LUeNiax uiaeHTubmukaumm AOOHEHTa;
VI
® Bianeier, SIM-KapTH C [IPMCBOEHHEIM en TeJjie QOHHBIM HOMEPOM, YKa3aHHBIM npm
perucTpauuu, Ha KOTOPEM M C KOTOPOI'O OCYWECTBJSeTCS OTIpaBka SMS-coolmeHu B
uenax uneHTubuxaumm AOOHEeHTa, Hajl coIJjlacKe Ha MCIOJb30BaHME ero HoMepa TejedoHa
IOJIS OCYUEeCTBJIEHUS IMNOOOOHHIX IEeMCTBUM (B ciydae eciu ADOOHEHT He gBJISeTCsS BJaIelblieM
SIM-xapTH) ;
NI
® AOOHEHT, ABJIAMUNC S 3apernCcTPUPOBaHHEIM abOHEeHTOM oneparTopa CTalMOHAPHOM
TejiebOHUM, HOMEP KOTOPOTO yKa3aH I[OpY permucTpaluM, Ha KOTOPBIM OCYIECTBIISOTCH
3BOHKM OmnepaTopa B LeJax uOeHTubukaumum AOOHeHTa, IHajl coIJlacMe Ha MCIOJIb30BaHME
ero HoMepa TeJsiehpoHa IJIS OCYUECTBJIEHMS NONOOHHIX HOeMCTBUM (B ciydae eciy ADOHEHT He
ABJISeTCH 3aperUCTPUPOBAHHEM abOHEHTOM ollepaTopa CTallMOHAapHOW TeyedoHUM) ;
e SIM-xapTa BbBZaHa OINepaTOpPOM I[IOIBMXHOM CBS3M B COOTBETCTBMM C OeVCTBYOUMM
3aKOHOIATEJILCTBOM B OOJlaCTM TeJIeQOHHOM CBSA3M UM He IOoJlydeHa IIOCPEeOCTBOM CTOPOHHUX
CEepPBUCOB U/WUIM BUPTYAaJIbHEIX HOMEPOB IJig Inpuema/oTnpaBku SMS—-cooBueHMn.

B cnyuae oTcyTCcTBUA IIOOTBEPXOECHMA OnepaTop BIIpaBe HE OCYUWECTBJIATHE BO3BpaAT OCTaBIMXCH Ha
JIntieBOM cuUeTe IeHEeXHBIX CpeIncTB.

8.5. B cilyyae pacCTOpXeHMs IOOTOBOpa [0 MHMUMATMBEe OmepaTopa 3a HapymeHwue ABGOHEHTOM . 6.7
HacTosamero JloroBOopa, HEWCHIOJB30BAHHEIM OCTATOK €r0 IeHEeXHEXx CPeICTB He BO3BpamaeTcsd, a
3amOJIKEHHOCTL B OIJIATE OKABAHHHX YCJYyTD KOMIEHCHMPyeTCsS AGOHEHTOM.

9. [opsifOK pasBpelleHusl CHOPOB

9.1. B cJiyyae BO3HMKHOBEHUs Mexny AOoOHeHTOM M OnepaTopoM JIOOEIX CIOPOB MM Pa3HOTJIACHUM,
CBSA3aHHEX C JJOTOBOPOM MJIM BHIIOJIHEHMEM JIMOO HEBEHIIOJHEeHMEeM JioOoy CTOPOHOM 00s83aTeJIbCTB IO
HoroBopy, CTOPOHBE NPUIIOXAT BCEe YCUIMS IJA MX pa3pelleHus I[IyTeM I[IepeTrOBOPOB MeXOy UuX

YIIOJIHOMOUYEHHEIMM TIPENCTAaABUTEIIAMN .

9.2. I[IpeTeH3MOHHHY [OPAIOK pPa3pPelleHrs CIOpOoB ofsa3aTejieH. [lpeTeH3uM NIPUMHUMAKTCS B
IMCbMEHHOM BUIE IIPM YCJOBUM MX ODOCHOBAHHOCTM, T.e. B IPEeTEH3MM HOOJIPKHA COIepXaTbCsa CCHIIKAa
Ha NYHKT HacTodmero JJoTroBopa, CTAaThbl 3aKOHA MJM MHOM HOPMATMBHO-NPaBOBOM aKT, KOTOPEBI, IIO
MHeHMuIO AOOHeHTa, Hapyumsn OnepaTop.

9.3. Cpok pacCMOTPpeHMs I[IPEeTEeHBMOHHOI'O IMchbMa cocTabigerT 30 (TpuOuaTb) IOHEM CO IOHA
IIOJIydYeHMs IIOCJIeOHEeIro aIpecaToM.



9.4. Ecam CIHOPHE He MOTYT OBTHL pPaspPelleHH [IYyTEM INEPETOBOPOB, TO OHM MNOAJIEXaT Pa3pPelleHU B
cyme B COOTBETCTBMM C HOEMCTBYWIMM 3aKOHOINATEJNILCTBOM Poccumckoy Odenmepalum C COOJIOIEHUEM

IpaBmMji O INOIOBEOOMCTBEHHOCTM UM IOIOCYIOHOCTNM.
10. poume ycnoBus

10.1. B crayyae BHECEeHMsS u3MeHeHuM B JloToBop OnepaTop nyobJMKyeT HACTOSIMM IOTOBOP Ha
obmumanbHOM canTe. AbOOHeHT OepeT Ha ceba obsg3aTeslbCTBa CaMOCTOATEJIbHO CJeIUTh 3a
aKTyaJIbHOM BepCHEM »OoToBOpa OKasaHug YyCJayI'. B ciydae HecorJlacusa AOOHEeHTa C BHECEHHBIMU
M3MEHEHMAMM, OH BIpaBe B OOHOCTOPOHHEM IMOpSIKe OTKasaThbCa OT MCIOJNb30BaHMUA YCIOYyTD U
OTKJIOUUTL aBTOMaTUUECKOe IIPOIJIeHMe uepes JIMUHEM kabuHeT. BajlaHC JIMUHOT'O CuUeTa He
BO3BpallaeTCH. OnepaTop 00s3yeTcsa COXpaHATb 0OajlaHC JIMUHOT'O CcyeTa B TeueHue 12
(onBeHamuaT) MecsleB.

10.2. JoroBop OCTaeTCsa B CHJIe B CJlydae M3MEHEeHMA PekBU3UTOB CTOPOH, BKJW0YasA, M3MeHeHUe
HaMMeHOBaHMsa CTOPOH, MECTOHaXOXIOeHusa M Op. lIpm sTOoM AOOHEHT 0043aH yBeOoMuTb OnepaTopa
IIOCPEeICTBOM HAlNpabJIeHUd yBeIOMJIEHMA IO SJIEKTPOHHOM IO4YTe MM uYepes TUKEeT-CUCTEeMYy, WK
HalpaBJIeHMS OpMIMHAJIa yBeOOMJIEHMSA [0 [IoUTe, MIM KypbepoM, a OnepaTop — HNyTeM pasMelleHMd
cooTBeTCTByOWEN wuHboOpMauMy Ha canTe Oneparopa wu/wim B llaHeau yhopasJeHus, u/Win
HAMpaBJIEHUS YBEINOMJIEHUS [10 BJIEKTPOHHOM [ouTe, U/WiIM Yepes TUKET-CUCTEMY .

10.3. ADOHEHT IMIpPMBHAET [0 HacTodleMy JJOTOBOPY OPUIMUECKY CUMJIy CKaH-KONMUM IOOKYMEHTOB U
DJIEKTPOHHEIX HOOKYMeHTOB OnepaTopa COOPMMPOBAHHBIX BUJIJIMHI CUCTEMOM MM ONYyOJMKOBAHHBEIX Ha
canTe Oneparopa (mororop obepTa, Npamc—-JMUCTH, IpaBujla NpeloCTaBJIeHMA yCJyI', cuyeTa, akKTH,
aKTBEl CBEPOK U OPyI'Me) HapaBHe C IOKYMEHTaMM, MCIIOJIHEHHBIMM B [NPOCTOM NMCBbMEHHOM QopMe. s
obMeHa IOOKyMeHTaMM MOXeT OBTb MCIOJIb30BaHa  TOJIBKO BJIEKTPOHHAasa nodra AOOHeHTa,
3aperncTpUpOBaHHas B BuiamHT cucrtemMe Oneparopa. OnepaTop OIpenocTaBJIgeT BO3MOXHOCTD

MCIIOJIb30BAHMSA aBTOMATU3UPOBAHHOM CUCTEMBl SJIEKTPOHHOTO INOKYMEeHTOOOOpOoTa uepes BUJIMHT

IaHeJb .
10.4. B crnyuyae BOBHUKHOBeHUS Yy CTOPOH COMHEHMM B IOJIydeHuM U (MJIM) OTIPaBJIEHUN
COOOmWeHUM II0 BJIEKTPOHHOM IOouTe UM IOpyI'MM IOEeNCTBUIM, CBS3aHHBEIM C  MCIIOJIb30BaHMUEM

unrepdericor Oneparopa, IOCTOBEPHEIM IOKAa3aTEJbCTBOM I[I€PEUMCIJIEHHBIX BHIIE COOBITMM Oyner
aBiagaTbcanHbopMalsa, comepxamascs y OnepaTopa M XpaHMMas €U0 aPXMBHOM CIIyXOOi.

11. BaxkIouMTeJIBHEIE I10JIOXEHUS

11.1. Hm omnHa mu3 CTOPOH He BIpabBe IepelaBaTb CBOM NpaBa M 0083aHHOCTHM HO JOoroBopy 0es
NpenBapUTEeJIbHOTO NMCBMEHHOTO coIjlacusa Opyroi CTOPOHH.

12. PexBusuTn Oneparopa

VHOMBMAOYAJbHEM [NPeNIpMHMMaTEJb AJeKMH Muxawusi BajlepbeBuu

Opunnueckumm agpec: 410009, r. Caparom, yi. AjlexkceeBckas, O. 5, kB. 93
[TouroBe ampec: 410009, r. CapatroB, yi. AlekceeBckas, IO. 5, kB. 93

OT'PH: 321645100071578
VIHH: 645210894517

PacuérHem cueT: 40802810700002520933
Kop. cuer: 30101810145250000974
Bauk: AO "THMHBKO®® EBEAHK"

BIUK: 044525974



Tenedonrr: +7 (800) 31-31-0001

Amgpec obouLManbHOTO canTa https://zetalink.ru/

Ampec maHenu ynpasjeHmsa https://bill.zetalink.ru/

AIMMHMCTPATMBHBEIE 3alpoCH: supportlzetalink.ru

TexHMUecKas nommepxka: support@zetalink.ru

YTBEepxmamo,
VHOVBUIOYAJIbHE NPenOlpUHMMaTEeNb

AjlemikmMH M. B.
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