IpenocraBienne BoiiesieHHOTo cepBepa. Corianienne 00 ypoBHe yCIyr.

TepMuHBI U cOKpalIeHUsI

Ianeas ynpaBjeHMsl Y4YeTHOIl 3anucbi0 AOOHeHTa — Beb-CTpaHWUA, npeAHasHayeHHasa AanAa
ynpasaeHua ycayramu, OKasbiBaembiMu Onepatopom ABOHEHTY, noAadepaHuUA aKTyalbHOCTU
KOHTaKTHOM MHbopMaunm ABOHeHTa 1 NpeaoctasieHna ABOHEHTOM MHOM MHPOpPMALMN, HEOOXOANMOM
Onepatopy Ans oOKasaHuA ycayr ABOHeHTy. JlocTyn K cTpaHuue YydeTHoW 3anucu ABOHeHTa
ocyllectsasercsa no agpecy https://bill.zetalink.ru/. [loctyn K cTpaHULUe opraHM3yeTca no 3awuleHHoMy
NPOTOKOY M TONBbKO Nocse naeHTnduKkaumm AboHeHTa.

LeHnTp mnommepxkku (TUKeT-cucTema) — cuctema obmeHa coobleHuamn mexay ABOHEHTOM WU
OnepaTopom nyTemM nepeaaym 3anpocoB 4Yepes 3/NEeKTPOHHYL ¢GopMy, pacrnosioxKeHHyo B [laHenu
ynpaBieHMA y4eTHOM 3anncu ABoHeHTa.

Yuernas 3ammch — WHPOPMaUMA, NpefHasHayeHHaa AnNa uaeHTUGUKaumm ABoHeHTa B npouecce
OKasaHua emy ycayr. B KauyectBe y4yeTHOW WMHPopmaumm ABOHEHTa BbICTYMalOT MMA NOAb30OBaTens
(norun), naponb AnAa goctyna K naHenu ynpasneHus ydeTHoW 3anucu AboHeHTa (Naposib) U Homep
aorosopa AGoHeHTa.

JIuneBoii cueT AGoHeHTa (6anaHc ABOHeHTa) — 3anuch, oTpaxkatowan GMHaHCOBble B3aMMOOTHOLLIEHMUA
mexay Onepatopom m ABoHeHTOM. Jlnuesoi cyeT ADGOHEHTa YBE/IMYMBAETCA Ha CYMMY MNaaTexewn,
nepeymciaeHHblx AboHeHTOM OnepaTopy B CYET aBaHCMPOBAHMA YCAYr, OKasbiBaembix OnepaTtopom
ABOHEHTY, M YMEHbLUAETCA Ha CTOMMOCTb BbIBpPaHHbIX M NOAKAOYEHHbIX ADOHEHTOM YCAYT.

LenTp odpadorku naHubIX (LOJ, aaTa-ueHTp) — cneumannsmMpoBaHHOE 34aHue (nomelleHue) ans
pa3mMellleHMA CEePBEPHOr0 M KOMMYHMKaLMOHHOIO 060pyAoBaHUA M NOAKNIOYEHUA K KaHanam cetu
UHTepHerT.

Boigenennsniii cepep (Dedicated) — ycnyra npepoctaBneHua AGOHEHTY pecypcoB ¢usmMyeckoro
cepBepa, NpuHaanexauero OnepaTopy.

CIIAM — maccoBas paccbl/ika 3N1EKTPOHHbIX COOBLLIEHUI (MPENMYLLLECTBEHHO PEKIaMHOTO XapaKTtepa),
OCyLWecTBNfieMas C MCMNOAb30BaHMEM 3/1eKTPOHHOM nouTthbl, ICQ, Skype M ApyrMx NPOTOKONOB, W
NPOrpPaMMHbIX NPOAYKTOB.

OC - onepauyMoHHasa cuctema.
IO — nporpammHoe obecneyeHue.
IP-aapec — aapec ycTpolicTea B ceTy MIHTepHeT.

ABTONpoOA/IeHNe — aBTOMaTUYeCKoe NpoAeHNe AeNCTBUA YCAYrM NyTeM CIMCAHUA CPeacTs ¢ Jlnuesoro
cyeTta AboHeHTa.

1. Onucanue ycayru

1.1. OnepaTop oKasbiBaeT ABOHEHTY yC/yrv Mo OpraHn3aummn BbiAEEHHOTO CepBepa U NpesoCcTaBAEHMUIO
€ro pecypcoB B pacrnopskeHue A6GOHeHTa (MpesocTaBneHMe pecypcoB ¢u3Myeckoro cepsepa
Onepatopa), a A6oHeHT 06A3yeTca onnauMBaTb 3TW YCAYTM Ha YCNOBMAX, YKasaHHbIX B [orosope u
HacToswwem CornaweHuu.
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2. 3aka3 1 HayaJI0 PeAOCTABJICHHE YCJIYTH

2.1. Bbibop 1 3aKa3 ycayr ocywecTsifeTca ABOHEHTOM CaMOCTOSTe/IbHO B MNaHenu ynpaBieHns y4yeTHOM
3anucbto AboHeHTa.

2.2. Mo xenaHWio ABOHEHT MOMKET 3aKasaTb LOMNOJIHUTE/NbHble YCAyrM, MHGOPMALMA O KOTOPbIX
pasmelLeHa Ha caiTe OnepaTopa.

2.3. OkasaHWe YyCcAyrm HauMHAeTcA C MOMEHTa ee noAkatoveHuAa OnepaTtopom MpPU  HanMuum
[0CTaTOMHOTO KOZIMYECTBA AEHEKHbIX CPeacTB Ha JlInuesom cyeTe AGOHeHTa.

3. Oco0eHHOCTH OKA3aHUS YCJIYTH
3.1. Ilopsaok oKa3aHus1 yCJIYyT'H

3.1.1. Npu ycnoBUM HaAUUYMA TEXHUYECKON BO3MOXKHOCTU B TeyeHue 5 (naTu) paboumx aHel ¢ MOMeHTa
3aKasza ycayrn B lNaHenu ynpasBneHUA yy4yeTHOM 3anmcbio ABOHEHTa WM chnvcaHuAa ¢ JIMLeBOro cyeta
aBAHCOBOrO MNAATeXa BblAENEHHbIVM cepBep OyaeT YCTaHOBAEH WM HAcTpPoeH Ha 060pyaoBaHUK
OnepaTopa, pacnonoxeHHOM B AaTa-ueHTpe OnepaTopa, obecneyeHHbIM NOCTOAHHbIM NOAKAOYEHUEM
K/IOKanbHOW ceTn OnepaTopa. MNepes ycTaHoBKOM cepsepa OnepaTop Npu HEO6XOAMMOCTU CBA3bIBAETCA
¢ ABOHEHTOM ANA YTOYHEHWA aeTanei 3akasa. Mo ¢aKTy yCTaHOBKM BblAeNeHHOro cepBepa M Havana
OKa3aHMA YCAYrM Ha 3/71EKTPOHHbIN aapec ABoHeHTa u/uam yepes LieHTp noadepKku ByaeT BbICAaHO
yBeAOMNEHME C YKa3aHNEM He0bXoAMMbIX AaHHbIX 414 Havana paboTbl ¢ cepBepom.

3.1.2. B cnyyae OTCYTCTBMA TEXHUYECKOM BO3MOXHOCTM OKa3aHWA YCIYTM B COOTBETCTBMMU C HACTOALLMM
CornaweHuem OnepaTop 06s3aH yBeaoMUTb ABOHEHTa, OTNPaBMB COODLEHME Ha 3NEKTPOHHbIN aapec
ABoHeHTa u/unum Yepes LleHTp NOAAEPXKM C YKa3aHMEeM NPUUYMH, MO KOTOPbIM YCAyra He MOXKeT 6bITb
OKasaHa B CPOK, yKasaHHbI B M. 3.1.1, U yKasaTb NpPUMepHbIe CPOKM HAyasa OKa3aHWsA 3aKa3aHHOM
ycnyru.

3.1.3. ABOHEHT MOMKeT BblbpaTb ANA YCTAaHOBKWM Ha BblAesNeHHbIn cepBep, a Onepatop ycTaHaBAMBaET
OC 13 uncna nmeroLLmxca B Haanumm y Onepatopa cuctem co cBO60AHO PacnpoCTPaAHAEMOM NULLEH3NEN.
Bbibop OC npoussoauTtcs B MaHenu ynpasneHus y4€THOM 3anucbto ABOHeHTa npu 3akase ycayru. Mpu
enaHun ABoHeHTa ycTaHOBUTb MHyt0 OC, OH MOMKEeT HanmucaTb 3anpoc 4yepes LLeHTp nogaep:Kku c
npegocTaBieHMeM MNPAMON CCbIIKM Ansa 3arpysku ISO obpasa. Mpu 3TOM TexHUYecKas Noadeprkka
NOAKNIOYMUT 3TOT 06pas A1a CaMoCTOATENIbHOW YCTaHOBKM ABoHeHTOM. Mpu yctaHoBKe OC Microsoft
Windows Server AGOHEHT AOMNOJHUTENIbHO MOXKeT npuobpectn y Onepatopa /MLEH3UIO Ha eé
MCNonb3oBaHue.

3.1.4. YcTaHOBKa M HacTPOMKa onepaumMoHHON CUCTEMbI BKNKOYAET CAeAyHoLLMeE NYHKTbI:

® Pa3bueHMe KecTKOro AMCKa Ha pasgenbl;
dopmaTtupoBaHue pas3genos;

e VYCTaHOBKAa OMepauMoHHOW cUCTeEMbl B  MWHMManbHOM ob6beme, [OCTaTOYHOM  ANS
GYHKLMOHNPOBAHUA CETU U CPEACTB YAANEHHOTO YNPaBAEHUA CEPBEPOM;

e HacTpolika ceTeBoro nHtepdeiica (yctaHoska IP-agpeca, Wwato3a No yMONYaHWNIO, MAaCKU CETH,
aapeca cepBepa MMeH);

® 3ajaHue Naponsa ANA aGMUHUCTPATOPA CUCTEMDI;

e HacTpolika cpeAcTB yaaneHHoro ynpasneHua cepsepom (SSH nam RDP).

3.1.5. CepBep, Ha KOTOPOM OKa3blBaeTcA ycayra, cobupaertca u Komnaektyetca OnepaTopom, Bce
HeorosopeHHble B gaHHOM CornalleHum, Ho HeobXoAMMble COCTaBHble YacTu cepBepa BblibMpatoTca Ha
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ycmoTpeHune OnepaTopa.

3.1.6. BblgeneHHbIi cepBep NOAKAOYaeTcA K MopTy Ha ckopoctn 1000 M6éwut/cek. Hdoctyn B CeTb
NHTepHET npeaocTasasetca Ha ckopocty Ao 1000 M6ut/c. MUHMMaNbHO rapaHTMPOBaHHasA CKOPOCTb
Hanopty 100 M6ut/c, TpadumK He yunTbIBAETCA, 338 UCKIIOHEHNEM CayYaes, Koraa ABOHEHT npuobpén
Tapud c rapaHTUPOBAHHOMN NONOCOM B KaYeCTBe A0MNONHUTENbHbIX YCAYT.

3.1.7. Nepuopg TapuduKaLmm/aBTONPOANEHNA YCAYTM cOoCTaBAAeT cyTkn/mecau/3 (Tpu) mecaua/6
(wecTb) mecaues/12 (aBeHaAUaTb) MECALEB B COOTBETCTBMM C Tapudamu, yKasaHHbIMM Ha caiTe
Onepatopa. CnucaHua ¢ 6anaHca ABOHEHTa OCyLEeCTBAAIOTCA OAMH pas B CyTKu/mecau/3 (Tpu)
mecAaua/6 (wectb) mecaues/12 (gBeHaauaTh).

3.1.8. MNepexoa Ha Apyron TapudHbIA NAaH MOXKET ocylecTBAATbca ABOHeHTOM NyTéM obpalueHus
yepes LleHTp nogaepKku. MNpu nameHeHNM TapuPpHOro naaHa B CTOPOHY YBEANYEHUA UAM YMEHbLUEHUS
NPOUCXOANT NepepacyYET BpemMeHu AeUCTBUA YCYT NPONopLMOHaAbHO LLIeHOBOW pasHuue B Tapudax.

TapuoHbIA NAaH MOXKET BbiTb 3aMeHEeH KaK B CTOPOHY YBEWYEHMS, TaK U B CTOPOHY YMEHbLUEHMUSA
cToMmocTn. CPOK NPUHATUA M3MEHEHUI A0 5 (NATK) cyTOK.

3.2. [TopsigoK MPOrpaMMHOI IKCILTYATAUMHU 000PYAOBAHMS

3.2.1. ABOHEHT CaMOCTOAITe/IbHO OCYLIECTBASAET 3KCnayaTauuio 060opyaoBaHWA MyTem yAaneHHOoro
[0CTyNna K HeMy No CeTAM CBA3W 06LLEero No/ib3oBaHMsA, CaMOCTOATE/IbHO YCTaHaBAMBaA Ha BblAeNeHHOM
obopyaosaHuu cooTeetcTaytowee MO.

3.2.2. Mpwu ncnonb3oBaHMn ABoOHEHTOM 060pYyaOBaHUA A/1A OCYLIECTBAEHUA AeATe/IbHOCTN, KoTopas, B
COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickont depepaumun, nogneXuT cepTUdUKaumm u
NIMUEH3MPOBAHNIO, AOOHEHT [OJ/IKEH MMETb Hagnexawum o6pasom o OopMAEHHbIE NULLEH3MUM,
cepTUdUKaTbl U UHble paspeLllnTeNbHble AOKYMEHTbI, HEOBX0ANMbIE ANA OCYLECTBAEHUA YNOMSHYTOM
AeaTenbHOCTN Ha Tepputopum Poccuitckoit ®eapepauumn. Onepatop moxkeT notpebosatb oT ABoHeHTa
NpeAoCTaBnTb KOMUKU YNOMAHYTbIX OKYMEHTOB.

3.3. TpeGoBanus no 3amuTe HHPOPMATHHA

3.3.1. AGOHeHT 06f3aH cneauTb 33 3aLMLLEHHOCTBIO M AKTYa/lIbHOCTBIO MCNoab3yemoro B pabote
obopypoBaHua cneumannsnposaHHoro MO, cBoeBpemMeHHO NPou3BoaUTL 06HoBAEeHMe Bepcnit MO nau
BHOCUTb U3MEHEHMUA B KOHOUIYPaLUM B COOTBETCTBMM C YKa3aHUAMM M TpeboBaHMAMM, NyHANKYEMbIMMI
paspabotunkamum MO u/mam caysk6amm 6esonacHoCcT UHTepHeT.

3.3.2. A6oHeHT 06f3aH npecekaTb C/Ay4yan HECAHKLMOHWPOBAHHOIO [JOCTyNa K MCMNOAb3yeMbiM
NPOrpaMmmHbIM M annapaTHbIM CPeACTBaM U He JOMYCKATb MCNOb30BaHUA CBOMX MW NPEAOCTaBASEMbIX
OnepaTtopom pecypcoB AaA MOMNbITOK HECAaHKUMOHMPOBAHHOIO AOCTYNa K APYrMM pecypcam CeTu
MHTepHeT. B YyacTHOCTU, ABOHEHT LO/IKEH He A0MYCKaTb Ha UCNoab3yemom obopyaoBaHuM Onepatopa
cneayoLmx CUTyaumii:

® C cepBepa OTNPABAAIOTCA COOBLWEHUA 3NEKTPOHHOW NOYTbl OT MMEHM AAPECOB, He
npuHaaaexKawmx cetm (LomeHy) AGOHeHTa;
MO cepBepa UCNONb3YET NAPON, yCTaHABANBAEMbIE MO YMOAYAHUIO;
C cepBepa UCXOAAT NaKeTbl C HeBEPHbIM aapecom UCTo4HMKa (IP source address);
C cepBepa UCXOAAT NaKeTbl CAYyXK6bl AOMEHHbIX MMEH (DNS) ¢ HaMepPeHHO UCKaXKEHHbIMM
AaHHbIMY;

® Ha cepBepe NPUCYTCTBYIOT BPeAOHOCHbIE NPOrpaMmmbl;



® Ha cepBepe NPWCYTCTBYIOT /MM paboTaloT NPOrpaMmbl, CleumManbHoO npegHasHayeHHble Ans
OCYLLECTB/IEHMA HECAHKLMOHMPOBAHHOIO A0CTYMNa K MHGOpMaLmu;
® Ha cepsepe npucytcTeyeT MO ana pasnnyHoro poga cetesbix atak (DoS, DDoS, bruteforce n T.n.).

3.3.3. B uenax npoBepKkn cobntogeHua TpebosaHmin 6esonacHocTn OnepaTop octasadeT 3a coboit npaso
nepuoamnyeckn MpPoOM3BOAUTL CKAHWPOBAHME CEPBUCOB W CepBepOB, BblAe/ieHHbIX ABOHeHTY, npu
nomoly crneumanusuposaHHoro MO npu ycioBUM He HaHeceHuAa yulepba coaepykallenca Ha HEm
UHbopmauuun. OnepaTop 06A3aH M3BewaTb ABoHeHTa 06 OBHAPY)KEeHHbIX NPU TakKUX MpPOBepKax
yA3BMMOCTAX, @ ABOHEHT 06A3aH NPUHMMATL MEpPbI K UX YCTPAHEHMUIO.

3.3.4. B cnyyae BbiaBAeHUA Tpybbix HapyweHui TpeboBaHMN No 3awmTe MHPOPMALMK, CO3AAOLLUX
yrposy ana OGYHKUMOHUPOBAHUA WMHbIX (HEe npuHagnerkalwmx AOGOHEHTy) pecypcoB /IOKa/ibHOM wau
rnobanbHOM KomnbioTepHOW ceTu, Onepatop umeeT npaBo 3abnOKMPOBaTb MCNOAb30BaHUE
obopygoBaHMa OnepaTopa, Mcrnosb3yemoro ABOHEHTOM, WU OTAENbHbIX CEPBUCOB WAU pPecypcos
ABOHeHTa, HapyLuatowmx TpeboBaHnA 6e3onacHoCTU.

3.3.5. OnepaTop, coxpaHas 3a cobon Bce npasa no JoroBopy, Bnpase Hesamea/MTe/IbHO NPUOCTaHOBUTL
OKasaHue yCnyr B C/Iy4asx:

® ecnM no 0b6oCHOBAHHOMY MHeHMlo Onepatopa Mcnosb3oBaHMe ABOHEHTOM YCAyr MOXKeT
HaHecTM yuwepb OnepaTopy W/MAM Bbi3BaTb COOM TEXHUYECKMX W MPOrPaMMHbIX CPeACTB
OnepaTopa nnm TpeTbmx nuu,;

® HanMumMa Cco CTOpPOHbl ABOHEHTa AeWcTBMIA, HamnpaBAeHHbIX Ha TO, 4YTOObl NOCLINATH,
nybanKoBaTb, nepeaaBaTb, BOCMNPOU3BOAMTb, PACMPOCTPAHATL N0ObIM cnocobom, a TaKxKe B
nmobom Buae wucnonb3osatb MO u/uan gpyrme matepuanbl, MNOAHOCTbIO WAM YaCTUYHO
3alUMLLEHHbIe aBTOPCKMMU UK APpYTMMK NpaBamu, 6e3 paspelweHnsa npasoobiagaTens;

® Ha/NMuMAa CO CTOpPOHbl ABOHEHTa AelcTBMM, HanpasBiAeHHbIX Ha TO, 4YTOobbl NocCbiNaTb,
nyb6avMKoBaTb, NepenaBaTtb, PACAPOCTPAHATb tobbIM cnocobom Nobyo MHpopmaumio nam MO,
KOTOpOE COAEPKUT B cebe BUPYCbl UAKN ApYr1e BPeJOHOCHbIE KOMMOHEHTbI;

®  Ha/MuMA Co CTOPOHbI ABOHEHTa AeiCTBUIA, HanpaB/IEHHbIX Ha TO, YTOBbI MOCbIAaTb MHPOPMALUIO
(cnam), copeprralyto peknamy, 6e3 cornacma co CTOPOHbI agpecaTta NpU HAMUYUN NMUCbMEHHbIX
33AB/IEHMI OT MoJlyyaTenell TaKoM paccbliKM Ha uma Onepatopa ¢ 060CHOBAHHbLIMMU
npeTeH3naAmMM B agpec ABOHeHTa.

® pacnpocTpaHeHus u/van  nybavkaumm no6olt  MHGOpMauMKM, KoTopas MPOTUBOPEYUT
TpeboBaHMAM [LOEeNCTBYIOLWLEro 3aKoHozaTesnbCTBa Poccuiickon ®Peaepaumu, MOAOKEHUAM
nmueHsnin MuHuctepctBa cBsisu Poccuiickon Pepepaumn (MuHucTepcTBa MHPOPMALLMOHHBIX
TexHosMorMin n ceasm B Poccuiickoit depepaumm), HOpMaM MeXKAyHapoAHOro npaBa, WM
yLWeMNseT Npasa TPeTbUX NnLL;

® onyb6amnKoBaHMA MAWM pacnpocTpaHeHns ABoHeHTom ntobon MHpopmaumm mam MO, KoTopoe
copeput B cebe Kogbl, NO CBOEMY AENCTBUIO COOTBETCTBYIOLLME AENCTBUIO KOMMbBIOTEPHbIX
BMPYCOB WAN APYFUX KOMMNOHEHTOB, MPUPABHEHHbIX K HUM;

® peK/JaMMpoBaHMe YCyr, TOBAPOB, MHbIX MAaTEPMasIoB, PACNPOCTPAHEHME KOTOPbIX OrPaHMYEHO
nnbo 3anpeLLeHo AeCTBYHOLWLMM 3aKOHO4ATeNbCTBOM Poccuiickoit ®epepaumm;

e ¢anbcuodmumpoBaHua ceoero IP-agpeca, a TaKKe afpecos, UCMOJIb3YEMbIX B APYrUX CETEBbIX
NpoOTOKONaX, NpK Nepeaaye AaHHbIX B CeTb MHTEpHET;

®  1CM0/Ib30BaHUA HeCyLLeCTBYOWMX 0BpaTHbIX aapecoB MpW OTNPaBKE 3NEKTPOHHbLIX MUCEM U
APYTUX COOBLWEHNIA;

®  OCYLLEeCTBNEHUA AENCTBUIA, HAaNPaBAEHHbIX Ha HapylleHWe HOPMasbHOro GYHKLUOHUPOBAHWUA
aNeMeHTOB ceTU WHTepHeT (KOMMbloTepoB, Apyroro o060pyAoOBaHUS WAW MNPOrPaMMHOTO
obecneyeHus), He NpUHaaNEKaLWMX ABOHEHTY;



®  OCYLLEeCcTBNEHUA AEWUCTBUI, HAaNPaBAEHHbIX Ha MOAyYeHME HEeCaHKLMOHMPOBAHHOIO AOCTyMa K
pecypcy Cetu (KomnbloTepy, Apyromy 00OOpPYyA0BaHUIO MAM WMHPOPMALMOHHOMY pecypcy),
nocneaytoliee UCNoAb30BaHWE TAaKOro AOCTYyNa, a TaKkKe YHUUTOXKeHWEe uan moguobukauma MO
WAN JAHHbIX, HE NPUHagnexKalwmnx AboHeHTy, 6e3 cornacosaHua ¢ Baagenbuamm storo MO nam
AaHHbIX  AMBO  agMWMHUCTPATOpPamMM  AAHHOFO  MHPOPMAUMOHHOrO  pecypca. [og,
HEeCaHKUMOHMPOBAHHLIM AOCTYNMOM MOHMMaeTca AocTyn ntbbim cnocobom, OTAMYHBIM OT
npeanonaraslUerocsa BAageNbLeM Pecypca;

® OCYyLLecTB/AeHMA AENCTBMIA MO nepefadvye KOMNbioTepam MAM 06OpynoBaHUIO TPETbUX AUL
beccmbicneHHOW uAM becnonesHon WHGOPMALUKM, CO3AAKOWENA W3AULLHIOW (NapasuTHYHO)
HarpysKy Ha 3TW KOMMbIOTEPLI UAM 0BOPYAOBaAHUE, @ TAKKE NPOMENKYTOYHbIE YYaCTKU CETU, B
06bemax, NpesbIWAOWNX MUHUMANbHO Heobxoaumble ANA MNPOBEPKM CBA3HOCTM ceTeir U
AOCTYNHOCTU OTAENbHbIX €€ 3/IEMEHTOB;

® OCYLLEeCTB/AEHMA AENCTBMIA MO CKAaHWPOBAHWUIO Y3/10B CETEM C LLeNbl0 BbIBJAEHUA BHYTPEHHEN
CTPYKTYpbl CeTen, yA3BMMOCTU 6e30MacHOCTUN, CMMCKOB OTKPbITbIX NOPTOB M T.M., 6€3 ABHOro
cornacua Bnagenbla NPoBepPAEMOro pecypca;

®  OCYLLECTB/IEHUA MHbIX AENCTBMI, He NpedyCMOTPEHHbIX Jorosopom u/man CornaweHnem, Ho
COLEeprKalMX COCTAaB YrosIoBHOrO AMBO aAMWHUCTPATMBHOIO MpaBOHapylweHus, Anbo
HapyLUIAOLWLMX NPaBa U 3aKOHHbIE MHTEPECHI TPETbUX NINLL;

e ecnn OnepaTop NOJIlyYaeT COOTBETCTBYIOWLEE NPeanncaHme, cogeprkallee AaHHoe TpeboBaHMe,
CO CTOPOHbI TOCYAAPCTBEHHONO OpraHa, pPeryavpylowero JAaHHble B3aWMMOOTHOLWIEHMA W
obnapatowlero COOTBETCTBYIOWMMMU  MOJIHOMOYMAMM B  COOTBETCTBUM C  LENCTBYHOLUMM
3aKoHogaTenbcTBoM Poccuiickon depepauymn.

3.3.6. OnepaTtop He HeceT OTBETCTBEHHOCTM 33 COAEPMKaHNE MHPOPMALMOHHBIX Y3/10B, CO34aBAaEMbIX U
noaaepxunaembix ABOHEHTOM WAM  MONb30BATENAMW, W  HE  OCYLLeCTBAAET  KaKoh-nnbo
npeABapuTeNbHOM LeH3ypbl. B ciyyae ABHOrO HapyleHua 3akoHogaTenbctea Poccuitickoit depepauum
npepocTaBneHre Ycayr MoxeT bbiTb NpuMocTaHoBAEHO 6e3 npeaBapuTenbHoro npeaynpexaexHus. Mpu
aTom OnepaTop MMeeT NPaBo MpU HEOBXOAMMOCTM KOHTPOAMPOBATL COAepiKaHue UHGOPMALMOHHbIX
pecypcoB ABOHEHTa MW ero Noab30oBaTeNeN.

3.3.7. OnepaTop He HeceT OTBETCTBEHHOCTM 33 HapyLleHWe NpaB TPeTbUX AL, BO3SHUKLLUX B pe3ysibTaTe
AencTeuin ABoHeHTa, CoBepLUEHHbIX C UCNO/b30BaHMEM YCayr, npeaoctasasemblix Onepatopom.

3.3.8. Bpema NnpnoOCTaHOBNEHMA OKa3aHWA YCAYr N0 NPUYMHAM, yKasdaHHbIM B nn. 3.3.5, 3.3.11 n 4.5, He
CYMTAETCA NepPepbiBOM B OKa3aHUM YCAYTr U HE MOXKET pacCMaTpuBaTbCA Kak HapyweHue Onepatopom
cBOMX 06A3aTeNbCTB, NpeaycMoTpeHHbIX JloroBopom u HacToAwem CornalieHmem.

3.3.9. ABOHEHT HEeCéT MOJIHYI0 OTBETCTBEHHOCTb 3a COOTBETCTBME WHPOPMALMOHHOTO COLEPKUMOTO
ncnonbsyemoro BblaeneHHoro cepsepa M dakTa pasmelleHna (pacnpocTpaHeHus, nepenadyu) aToro
COAEPKMMOro AENCTBYIOLLEMY 3aKOHOAATENbCTBY Poccuitickolrt depepaumm.

3.3.10. AGOHEHT npWHMMAEeT Ha cebs MOJIHYI0 OTBETCTBEHHOCTb M BCE PWUCKM, CBA3AHHble C
ncnonbsosaHnem Cetn MHTepHeT Yepes pecypcbl n/mam ycnyrn Onepartopa.

3.3.11. Onepatop Bnpase GUALTPOBATL BXOAAWMMN K ABOHEHTY TpaduK nam 3abnoknposaTthb (0TNPaBuUTb B
blackhole) BbigeneHHbIi AboHeHTY IP-agpec, Npu BbIABNEHUN BXOAALLEro napasuTHoro Tpaduka (DoS-
unn DDoS-atak) cebie 1 (oanH) 6ut/cek. Yepes 1 (oamH) uyac nocne 610KMpOBKKM IP-aapeca
MHUUMMpPYeTCA ero pasbioknpoBKa. Eciv B pesynbTaTe pa3bioKMpoBKM ByAeT BbiBAIEHO, YTO aTaka He
npekpaTmMnack, To IP-agapec 610KMpyeTca ele Ha 6 (wecTb) Yacos. Ecan yepes 6 (wecTb) YacoB nocne
BTOpPOI 6/OKMPOBKM aTaKa elle He npekpalaercs, To IP-agpec 6nokupyetcs ewe Ha 24 (aBaguaTb

yeTblpe) Yaca. [anbHelilme AENCTBUA COrNacoBbiBatoTCA ¢ ABOHEHTOM. TaK)Ke NOo COrnacoBaHMUIO C
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ABoHEHTOM MOryT 6bITb npeanpuHATblI UHblE cnocob6bl ﬂpOTMBO,ﬂ,EﬁCTBMH aTake.

3.3.12. B cnyyae BMPYCHOM AKTMBHOCTU WM AKTMBHOCTU BOTHET-CeTel, MCMONb3YIOWMUX YA3BUMOCTU
n/Vnn opraHM3yloWMX aTaknm Ha cepsBucbl Noboro M3 AboHeHToB OnepaTopa, C Le/blo COXPaHEHUS
BO3MOXHOCTM ONEpPaTMBHOrO PearMpoBaHMA Ha BO3MOMHYIO yrpo3y OnepaTtop ocTasaseT 3a coboi
npaso ¢punbTPauumn nogobHoro TpadurKa 6e3 npeaBapuTeNbHOIO onoBeLLeHnsa ABOHEHTOB.

3.4. IloakiIr04eHNE JOMOJTHUTEIBHBIX YCJIYT

3.4.1. Mo kenaHuto, ABOHEHT MOXKET 3aKas3aTb AOMNOJIHUTE/IbHbIE YCNYTU, UHPOPMAUMSA O KOTOPbIX
pasmelLeHa Ha caiTe OnepaTopa.

3.4.2. MpK yCNOBUM HANMUMA TEXHUYECKON BO3MOXKHOCTU B TeueHue 5 (naTtu) paboumx gHein ¢ MOMeHTa
3aKasa [OMONHUTE/NIbHOM ycnyrn B [aHenn ynpaBieHUs y4eTHOW 3anucblo ABOHEHTa WM ClUCaHWA C
JlueBoro cyeTa aBaHCOBOTO NJIaTEXKa AONOAHUTENbHbIE YCAYTM ByAyT aKTMBMPOBAHbI.

3.4.3. B cnyyae OTCYTCTBMA TEXHUUYECKOM BO3MOMKHOCTU OKa3aHMA AOMONHUTENbHbIX YCAYr B pamKax
Hactoawero CornaweHua OnepaTop 0060f3aH yBegOMWUTb ADOOHEHTa, OTNPaBMB COOOLLEHME Ha
3NEKTPOHHbIN agpec ABoHeHTa n/unmn uepes LIeHTP NOAAEPMKM C yKasaHUEM MPUUMH, MO KOTOPbIM
AOMNONHUTENbHbIE YCAYTU He MOTYT BbiTb OKa3aHbl B CPOK, YKa3aHHbIN B M. 3.4.2, U yKa3aTb NPUMepHble
CPOKM Hayasia OKa3aHWsA 3aKa3aHHOW YCAYTu.

3.4.4. Mpw 3aKkase AoNoHUTENbHOM ycayrn «JonoaHuTenbHbIM IP-agpec», OnepaTop BnpaBe 3anpocuTb
y Ab6oHeHTa, a AbGOHeHT 06f3aH yKasaTb LEAb M MNAaH WCNOMb30BaHMA agpecoB. 3anpelwaerca
ncnonob3oBaTb IP-agpeca gna He3aKOHHOM AeATEe/IbHOCTU: PACCLIIKM HEMKenaTeNbHbIX COoobLeHn,
3noynoTpebieHMA NOUCKOBOW onNTUmM3aumen, B Kayectse VPN-LWO30B ANs HeNerasbHbIX CAUTOB U T.A4.
Mpun BbIABIEHUN HAPYLUEHWUA YCI0BMA MCNoNb3oBaHuA IP-agpecos, OnepaTop octassneT 3a cobon npaso
Ha OTK/IlDYEHME YCNYTN U OTKA3 OT AaNibHeNLero coTpyAHNYecTBa.

4. Oxa3aHue ycJIyru

4.1. Onepatop oKasbiBaeT ABoHeHTy Ycayru, onpegeneHHble [oroBopom, c¢ yyeTom ocobeHHoCTel
AaHHoro CornaweHus.

4.2. AboHeHT 1 Onepatop MMEIOT B3aMMHble MpaBa M 06s3aTeNbCTBa, OrOBOPEHHble [loroBopom u
HacToAwmm CornaweHmem.

4.3. AGOHEHT MOKET M0/Ib30BaTbCA BCEMM pPecypcamm U BO3MOXKHOCTAMMU rnobanbHOM ceTu UHTepHeT,
OOCTYN K KoTopbiM obecneuymBaetrcA B CUAYy NPeAOCTaBAEHUSA YCAYr, C OrpaHUYEHUAMU, KOTopble
orosopeHbl B Jlorosope, HacrtoAwem CornalweHnn u/vam B AENCTBYIOWEM 3aKOHOAATeNbCTBE
Poccuiickoit depepaunu.

4.4, YuuTbiBaA, yto MHTEpHET pacnpocTpaHeH BO BCEX rOCYAapCTBax MMpPa, MMENLWUX pasanyvHoe
3aKoHOAaTeNbCcTBO, OnepaTop HACcToAWMM NpeaynpexaaeT AGOHEHTa, YTo CayyaliHble AN HaMepPeHHble
AeNcTBMA B ceTU MHTepHeT MOryT NPMBECTM K HapyLEHMIO HAaUMOHabHOMO 3aKOHOAATeNbCTBA APYIrUX
cTpaH. OnepaTtop He HeceT OTBETCTBEHHOCTU 3@ TaKMe BO3MOMKHble HAapyLUEHMsA CO CTOPOHbI ABOHEHTa.

4.5. Ecnv npu 3akase v onjaarte ycayru, OCHOBHOM WAM AOMOAHUTENbHON, ABOHEHT He npenocTaBuA
Tpebyemyto HPopmauumio (Yepes 3anpoc B LLeHTp noaaepku), Heobxoaumyto AN NOSKIOYEHUS STOM
ycayru, Onepatop BnpaBe He paHee, YeM yepe3 OAMH MeCAL, aHHYAMPOBaTb 3aKasaHHY ycayry u
BEPHYTb CPeACcTBa Ha HanaHc AGOHeHTa.

5. OxoHYaHHe MPeN0CTABIEHUS YCIYTH



5.1. O npepacToAwem OTK/AUYEeHUN ycayru ABOHeHT mHbopmUpyeTcA 3apaHee. Bce yBesomsieHus
HanpasnatoTca ABOHEeHTy aBTOMaTUYeCKM Yepes LieHTp noaaepKkn u/Mam no sNeKTPpoHHOM noute.

5.2. Ecnn npu 3aKase ycayr He 6bln1 aKTMBMPOBAH CEPBWUC aBTOMPOA/EHUS, U ABOHEHT He npoanun
AENCTBE YCNYr BPYYHYHO, TO YC/IYra MOKET ObITb OTK/IlO4EHA aBTOMATUYECKM.

5.3. Ecnv npwm 3aKase ycayr 6bin akTUBUMPOBaH CepPBUC aBTOMPOAEHUA, HO HA NMLLEBOM cdeTe ABOHeHTa
HEeJOCTaTOMHO CPeacTB Ha npoaneHue ycayr, 1o ABoHeHTy 6yayT npuxoguTb YBELOMAEHUSA O
HEe0CTaTOYHOCTM CPeAaCTB A/1A MPOoA/IeHUA YCayr (Yepe3 TUKeT-cUCTeMy W/UAWM Ha afpec 3NeKTPOHHOM
noytbl AboHeHTa).

5.4. Echn cepBuC aBTONPOAJ/IEHUA aKTUBUPOBAH, U CpeacTB Ha Jinuesom cyete ABOHEHTA AOCTATOYHO
ANANPOANEHNA YCAYT, TO YBEAOM/IEHMA YKa3aHHble B M. 5.3 oTcblnaTbes He byayT.

5.5. Mo uUcTe4yeHnn onnayeHHOro Neprmoaa OTKAOUEHUE YCAYr NPOUCXOANUT aBToMaThyecku. Onepatop
oTnpasnset ABOHEHTY yBeJoM/IEHME Yepes TUKET-CUCTEMY U/WN MO 3NeKTPOHHOM noyte 06 ncteyeHmm
onaaYyeHHOoro Nepmnoaa 1 0 TOM, YTO YCAYrM OTKAKOYEHDI.

5.6. ABOHEHT MOXeT NPOoAO0KUTb MCNONAb30BaHME OTKAKOYEHHbIX YCAYr, NPU YCAOBUW MNOCTYNAeHMSA
onnaTtbl U MAaTHOrO NpoAsneHua ycayru ao eé ypaneHua OnepaTopom. Ona onnatbl Heobxoaumo
nono/iIHnTb 6anaHc ABOHeHTa, a CyMma MOMNOJIHEHUA A0/KHA ObITb A0CTAaTOMHOM A1 NPOA/EeHMA CPOKa
Aencteuna ycayru. Mpu HanMunm 3a0omKeHHocT ABoHeHTa No onsaate APYrnx paHee UCNoib30BaHHbIX
pecypcoB Onepatopa/oKasaHHbIX WM OKasblBaemblX ycayr ABOHEHTY, CyMMa 3a[0/IKeHHOCTM byaeT
CnucaHa B MOMEHT nonoaHeHMA banaHca B Nepsyto odepedb B CYET NoralieHMs 3TON 3a[40/KEHHOCTU.
MosToMy AN BKAIOYEHUA OTK/OYEHHOW YCayrM Cymma aBaHca AOJIKHA BKAKOYATb B cebA He TO/bKO
CTOMMOCTb MPOAJIEHUA YCAYTU, HO U CYMMY paHee BO3HUKLLIEN 3a40/13KeHHOCTHU.

5.7. Onepatop BnpaBe yAa/WUTb BCE XpaHALWIMECA Ha BblaeneHHom cepsepe dainbl ABOHeHTa Ha
cnepylolme KaneHaapHble CYyTKM C MOMEHTa OCTaHOBKM AOEWCTBMA COOTBETCTBYHOWENW Ycayrn, ecau
ycayra He npogneHa ABOHEHTOM Ha MnaTHOW ocHoBe. YpaneHwe AaHHbIXx npousBoauTcs 6es
BO3MOYHOCTM BOCCTAHOBAEHUA. YKa3aHHbIM CPOK MOKeT BbIiTb NPOAJ/IeH NO COrNALLEHUIO CTOPOH.

5.8. OTKAtOYEHME AOMONHUTENbHBIX YCAYr aHANOMMYHO OTK/OYEHWUIO OCHOBHOWM YCAYrK, ONUCaHHOMY B
n.5.

5.9. B cnyyae oTKasza ABOHEHTOM OT YCAyr A0 UCTEYEHWUA OnadveHHoro nepuoga ABoOHeHT Bnpase
06paTnThCA K OnepaTopy Yepes TUKET-CUCTEMY /15 BO3BPaTa HEMCMNO/Ib30BaHHbIX CPeACTB Ha JlnueBoi
cyeT AboHeHTa (Ha 6banaHc AboHeHTa).

6. l'apaHTHH ¥ KOMIIEHCAIUHT

Tabnunua Ne 1. HegocTtynHocTb BblgeneHHbix Onepatopom AGoHeEHTY pecypcoB BcneacTene cboes
MHGPACTPYKTYpPbl B 30HE OTBETCTBEHHOCTM OnepaTtopa

| % (npoueHT) paboTocnocobHocTM 3a mecau* 99.98%
JocTynHocTb ycnyru CymmapHoe Bpema | KomneHcauma  CO  CTOPOHDI
HeAO0CTYNHOCTH OnepaTopa B No/ib3y ABOHEHTA
Ot 100% 10 99.98% 00 8 MUHYT 38 ceKkyHA, B mecAL, He komneHcupyeTca




071 99.98% OT 8 MUHYT 38 ceKyHA, B mecAl, 3a Kaxkable 30 MUHYT
KOMMEHCUPYEMOI HeAOCTYNHOCTH
ycayrn Ha 6anaHc AboHeHTa
Bo3Bpawaetca 0.5% mecayHbIx
cnucaHuit c 6anaHca AboHeHTa no
AaHHoi ycnyre (BnaoTtb Ao 100%
cruncaHuit)

6.1. HepmocTynHocTb ycnyru (gayHTam) onpeaensertca Kak MHTepBas BPEMEHW MEXKAYy MOMEHTOM
oTNpaBKu 0bpalleHns B CAyXby noaaepxku Onepatopa 1 MOMEHTOM 3aBEpPLLEHNA BOCCTAHOBUTE/IbHbIX
paboT Onepatopom. CornaweHune onpeaenneT ciegyowme Buabl HEAOCTYNHOCTU:

Komnencupyemas

HeAoCTYNHOCTb pecypcoB OnepaTtopa, BblaesieHHbIXx ADOOHEHTy, BcieAcTBME cb6oa MHPPACTPYKTYpbI
OnepaTopa. [laHHbI BUA HEAOCTYMHOCTU YCAYrM KOMMEHCUPYETCA COrMNAacHO pecypcam, KoTopble He
Mornn 6biTb MCNOJIb30BaHbl BO BPEMS HEAOCTYMHOCTU ycayrn Bcieactsme cboa y Onepatopa. K HUm
OTHOCATCA: MPOLLECCOpHble AApa, OnepaTUBHasA NamATb, YCTPOWCTBA [LOATOBPEMEHHOIO XpaHEeHWUs
OaHHbIX, MCnonb3yemble 060pya0BaHMEM, HA KOTOPOM pacrnonaratoTcs BblaeeHHble ABOHEHTY pecypcbl.

Hexomnencupyemas

HeAOoCTYNHOCTb YNPaBAsAtoLLLEeld NPOCAONKM (NOHAA HEBO3MOXHOCTb BbINMOAHEHUN KaKUX-1MBOo AeiCTBUiA
C NpOEeKTaMK Yepes NaHesb ynpaBaeHUsa YY4ETHOM 3anmncblo ABOHEHTa, a TaKXKe C NMOMOLLbI0 BHELIHUX
naHenel ynpasaeHus, NosHas HEBO3MOXHOCTb BbINOMIHEHMA onepaunii Yyepes API).

B cnyyae BbIXxoA4a M3 CTPOS KOMMIEKTYIOLWMX, ABAAIOLWMXCA YacTbio BblaeneHHoro cepsepa, OnepaTtop
o0bsA3yeTca 3a CBOM cyeT B TedeHWe 5 (NATU) CYTOK 3aMeHUTb BCe BbllleAliMe M3 CTPOSA 4YacTU Ha
aHanornyHble. Mpu OTCYTCTBUM HEOBXOAMMbIX 3amacHbiX Yyactelt y OnepaTopa BO3MOMKHO BpeMeHHoe
ncnonb3oBaHue 6onee eMkux/6biCTpbiXx AeTaneil. CPoOK MCNOAHEHMA 06M3aTeNnbCTB MO OKa3aHUIo
YCAYrM COpasmMepHO MepeHOCUTCA Ha CPOK PEMOHTa BblAe/IeHHOro cepBepa B C/lyyae, ec/iM C MOMEHTa
BbIXO4a U3 CTPOA cepBepa A0 OKOHYaHMUA PEMOHTHbIX paboT npolwno 6onee 0gHUX CYTOK.

6.2. KomneHcauma onpefensetcA KakK CyMMa [AeHEeXKHbIX cpeacts, nepedncnaembix Onepatopom
WUCKNIOYMTENIbHO Ha 6GanaHc AOOHeHTa B c/ydae HeAOCTYMHOCTM YCAyrM, B COOTBETCTBUWM C
Tabnuueit Ne 1. MepeuncieHne ocyLLeCcTBAAETCA B TedeHMe nepBbix 7 (cemun) paboumx gHen mecaua,
cnefyoLwero 3a MecaLem, B KOTOPOM ycyra 6bi1a HefoCTyNHa, NPY HAIMYMK TUKETA O HeAOCTYNHOCTU
ycnyrn (aayHTaime) mn TpeboBaHMA 06 OCYLWLECTBAEHWM KOMMEHcauuu. MaKcumasbHbIA pasmep
KOMMeHcaLmMm — 0AMH MmecsaL, 6ecnaaTHOro oKasaHuA yCayru.

Mo aoroBopéHHocTM ¢ ABoHeHTOM OnepaTop MOXET NPeAoCTaBUTb KOMMEHCaLUMIO B BUAE YBEeANYEHUS
BpPEMeHM AeNCTBUA OMNIAYEHHON yCayru.

6.3. Ecan OnepaTtop pacnonaraeT co6CTBEHHLIMU AaHHBIMKU O Hayane AayHTaliMa, YKasblBalOWMMKN Ha
bonee paHee Bpemsa Hayana JayHTallMa, Yem BpemMs OTMNPaBKM TUKeTa ABOHEHTOM, OH MOMKeT
MCMO/b30BaTb 3TU AaHHble. PasHOrnacua o BpeMeHu JayHTalima peluatoTca nyTém neperosopoB CTOpoH
nocpeacTBOM TUKET-CUCTEMbI. B c/lyuae oTCyTCTBUA TUKETa M COBCTBEHHbIX AaHHbIX Onepatopa o Havane
[AayHTaliMa yc/ayra CUMTaeTca AOCTYNHOM M KOMMEeHcauma He BbiniaynsaeTca.

6.4. YUér Bep€tca pasgenbHo AnA Kaxkaoro BolgeneHHoro cepsepa. ToyHOCTb y4yéTa gayHTalima
coctaBnseT He meHee 1 (oaHOM) MUHYTbI. Ecnn nepuoa AayHTalma NPUXOAUTCA Ha NOJHOYb MeXay
KOHLLOM M Hayanom mecsiLa, TO AAayHTalM NONHOCTbIO OTHOCUTCA K TOMY MecsLly, B KOTOPbIN NpULLiach
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6o/blwan YacTb AayHTalma. Mpu yyéte aayHTalima B paboyee BpemMsa MUCMO/b3YyeTCA OrpaHuyYeHve ans
paboyero BpemeHW, MNpu yuyéTe gayHTalima BO BHepabouee BpemMA Y4YMTLIBAETCA CyMMa BpemeHM
AayHTanMa B paboyee n Hepaboyee Bpems.

6.5. He noanexmMt KomneHcaumm gayHTamMm, onpeseneHHbl N. 6.1 KaK HEKOMMNEHCUPYEMbIN, a TaKKe
BpeMA HeAOCTYNHOCTWU YCAyru, CBA3AHHOE € nposegeHMeM nNpoduaaKkTUYeckux paboT. MaKkcMmanbHas
O/NTENbHOCTb OTK/OYEHUA HA NpodunakTuyeckne paboTbl ANA KaxKAOrO BblIAENEHHOro cepsepa
coctaBnseT He 6osee 8 (BOoCbMM) YacoB B MecALl,. YBeAOMJEHUE O NPOBeAEHUU MPOPUNAKTUYECKUX
paboT HanpaBAseTcsa NocpenCcTBOM TUKET-CUCTEMbI UIN 3/IEKTPOHHOM NoYTbl He no3aHee 1 (ogHOro) gHA
[0 npeanonaraemoi AaTbl NpoBeAeHUA paboT.

6.6. He nognerkat KomneHcaymnm

e cHbom B paboTOCNOCOOHOCTUN YCAYIK, CBA3AHHbIE C HAPYLWEHUAMM BHE 30Hbl paboToCcnocobHOCTM
BblaefieHHoro cepsepa (6e3 yyéra yctaHoBNeHHOro Ha Hém MO) M NpenoCTaBAeHHOro KaHana
CBA3M, a TaKXe Bbl3BaHHble AeicTBuaMn ABOOHEHTa, nosfeKwwue 33 cobol HeZOoCTYMHOCTb
ycnyru;

® BbIXog M3 cTpoa obopyaosaHMA OnepaTtopa;

AENCTBUA TPETBUX NINLL;
NPUOCTaHOBKa OKa3aHuA ycnyr no TpeboBaHMIO rocyAapCTBEHHbIX OPraHOB B COOTBETCTBUM C
NPUMEHMMbIM 3aKOHOAATE/IbCTBOM;

® ynylleHHasa BbIroaa;

® MOpasbHbIM Bpes;
yw,epb, BbI3BaHHbIM CTUXMMHBbIMKW BeacTBUAMM.

6.7. Mocne NPUHATUA peLleHns o NpeaocTaBAeHUN KoMNeHcaumMm uam ob otkase, Onepatop ysegomnaet
06 3TOM ABOHEHTa NoCPeCTBOM TUKET-CUCTEMBI.

YT1Bepxaaio
NHanBMAayanbHbIN NpeanpuHUMmaTenb AnewkunH M. B.
20.05.2020

M.n.



